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21 nona 2014 ropa N 256-®3

POCCUNCKAS ®EOEPALIUA
®EOEPANbHbLINA 3AKOH

O BHECEHUW U3MEHEHWUI
B OTOEJIbHBIE 3AKOHOAATENbHbIE AKTbl POCCUNCKOW ®EOEPALIUN
Mo BONPOCAM NPOBEOEHUSA HE3ABUCUMOMN OLIEHKU KAYECTBA OKA3AHUA
ycnyr OPrAHU3AUUAMU B COEPE KYJIbTYPbl, COUUAIIbHOIO
OBCNYXUBAHUA, OXPAHbI 3[10OPOBbA U OBPA3OBAHUA

MpuHar
MocygapcteeHHoM [ymon
4 vona 2014 ropa

OpobpeH
CoseTtom depeparmm
9 uiona 2014 ropa

CnmMcoK N3MEHSIOLLNX JOKYMEHTOB
(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

Crtatba 1

BHectn B 3akoH Poccunckon depepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl 3akoHoAaTensCcTBa
Poccuiickon ®depepaumn o kynbtype" (Begomoctn Cbesga HapogHbix AdenytatoB Poccuiickon depepauum m
BepxosHoro Coeta Poccuiickon degepaummn, 1992, N 46, cT. 2615; CobpaHne 3akoHogaTenscTBa Poccuiickon
denepauuu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT1. 21; 2008, N 30, cT1. 3616; 2013, N 17, cT1. 2030;
N 27, cT. 3477; N 40, cT. 5035) cnegyowime naMeHeHns:

1) pasgen VI gononHute ctatbsiMn 36.1 1 36.2 cneayoLLero cogepxaHus:
"CraTbs 36.1. HesaBnucmMmas oLeHka KayecTBa Oka3aHus yCryr opraHusaumsammn KynbTypbl

Hes3aBncumasi oueHka kadectBa oOKasaHus ycnyr opraHunsaumamMmn KynbTypbl ABNAETCA ogHom un3 (bOpM
obLLecTBEHHOrO KOHTpPONMA W NpoBOAUTCA B LUENAX nNpenoctaBlieHna rpaxgaHam I/IHCbOpMaLI,I/II/I O KayecTBe
OKa3aHu4a ycnyr opraHnsaunamMmm KynbTypbl, a Takke B LeNndaX NoBbllLEeHUA KavecTBa UX OeATEelNbHOCTU.

HesaBucrMmas oueHKa kayecTBa OKasaHWUsi YCryr opraHusauusiMu KynbTypbl MpedycMaTpuBaeT OLEHKY
YCMOBWUIA OKa3aHUs YCRyr MO TakuM OOLMM KpUTEpUsIM, KakK OTKPbITOCTb WM AOCTYMHOCTb MHdopmauun o6
opraHu3aummn KynbTypbl; KOMOPTHOCTb YCIOBWUIA MPEAOCTaBNEHNs YCNyr U AOCTYNHOCTb MX MONyYeHusl; Bpems
oXuoaHus  nNpeaocTaBnieHUs  YCnyr; O06poxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PaBGOTHUKOB
opraHu3auum KynbTypbl; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YCryr.

HesaBucumasn oleHka KayecTBa OKasaHWUA YCNyr opraHvM3auusmMmn KynbTypbl NPOBOOUTCS B COOTBETCTBUM C
MONOXEHUAMM HacTosilwen cTaTb. [pyu NpoBEAEeHVMM HE3aBUCHMMOW OLEHKM KayecTBa OKasaHusi  YCnyr
opraHusauusiMM  KynbTypbl  MCMOSNb3yeTcs  o6wedocTynHas uHgopMaunsas 06  opraHusaumsx  KynbTypbl,
pa3mMelLaemMasi B TOM yucrie B popMe OTKPbITbIX AaHHbIX.

A63au ytpatun cuny. - degepanbHbiin 3akoH oT 05.12.2017 N 392-93.

HesaBucumas oueHKa KadecTBa OKasaHWs YCNyr opraHusauusiMu KynbTypbl HEe MPOBOAWUTCSH B OTHOLLEHWU
CO34aHUsi, UCMONHEHNS M UHTeprpeTaLuy NPou3BeAEeHNI NMTepaTypbl U UCKYCCTBa.
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B uenax cosgaHus ycnoswuid Ans opraHnsauuy NpoBeAeHUst He3aBUCMMOW OLIeHKM KayecTBa okasaHus ycryr
opraHu3auusiMm KynbTypbl:

denepanbHbIn OpraH UCMOMHUTENbHOW BNACTU, OCYLLUECTBASAWMIN PYHKLMU MO BbipaboTke 1 peanusauunm
rocygapCTBEHHON MOMUTMKM U  HOPMaTUMBHO-MPaABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
YMOJSTHOMOYEHHbIV heaeparnbHbI OpraH UCMOSTHUTENbHON BracTu), C y4acTUEM CNeunanmcToB, OCYLLECTBIALLNX
npodeccnoHarnbHyld OeATenbHOCTb B cdepe KynbTypbl, OOLIECTBEHHLIX OpraHusauui B cdepe KynbTypbl,
o6LecTBEHHbIX 06beanHeHn notTpebutenen (Ux accoumaLnin, colo3oB) (4anee - obLecTBEHHbIE opraHusaunm)
dopmMmpyeT O0OLLECTBEHHbLI COBET MO MPOBEAEHUI0 HE3aBUMCUMOM OLEHKM KayecTBa OKasaHus ycnyr
opraHm3aumamMmn KynbTypbl U yTBEpXOAeT MNONoXeHne o HeMm. lMepeyveHb opraHu3aumii KynbTypbl, B OTHOLUEHUU
KOTOpPbIX HE MPOBOAUTCHA He3aBMCMMAas OLieHKa KauyecTBa OKa3aHWs UMW YCNyr, YTBEPXAaeTcsl YNONHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMOMHUTENbHOW BRacTy € npeaBapuTenbHbiM 06CyXaeHneM Ha obLLeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Bractu cyobektoB Poccuiickon depepaumm € ydacTuem o6LLECTBEHHbIX
opraHusaumi opMUpYOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKalaHusi
YCIyr opraHuM3auusaMu KyIbTypbl, PacrnosyIoXEeHHbIMU Ha TeppuTopusix cydbektoB Poccuiickon depepauun, u
YTBEPXKAAOT NOMNOXEHNE O HUX;

opraHbl MECTHOro camoymnpaBfieHns C y4yacTuem OOLLECTBEHHbIX oOpraHu3auuii BnpaBe (POPMUPOBaTh
obLlecTBEHHbIE COBETHI MO MNPOBEAEHWUIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHus YCNyr opraHusauusiMu
KYNbTYpbl, PACMONOXeHHbIMU Ha TEPPUTOPUSX MYHULMMANbHbIX 0BpasoBaHuii, U yTBEpXKAaTb NOSIOXKEHUE O HUX.

MokasaTenu, xapakTepusylowue obLine KpUTepuu OLIeHKM KayecTBa OKasaHusl ycryr opraHusauusivu
KYyNbTypbl, YKasaHHbIMW B 4acTU YeTBEpPTOM HacCToAWENW CcTaTbW, YCTaHABNMBAKTCA YNONHOMOYEHHbLIM
deneparnbHbIM OpraHoM UCMONHUTENBHOWM BNacTy C NpeasapuUTenbHbIM 06CYXaeHeM Ha obLLecTBEeHHOM COBETE.

Mo peweHno ynoOMHOMOYEHHOro dedepanbHOro  oOpraHa  WMCNOMHUTENbHOM  BNacTW,  OpraHoB
rocygapcTBeHHoM Briactu cybbektoB Poccunckon degepaumm mnm opraHoB MECTHOTO CaMOyrNpaBfieHNss OYHKLUN
O6OLLEeCTBEHHbLIX COBETOB MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KavyecTBa OKa3aHus YCNyr opraHv3auusiMu
KynbTypbl MOTYT ObITb BO3TOXEHbI HA CYLLECTBYIOLLUME MPU 3TUX opraHax obLiecTBeHHble COBeThI. B Takux crnyyasx
obLecTBeHHbIEe COBETbl MO NPOBEAEHMIO HE3aBUCUMOW OLEHKM KavecTBa oOKasaHusi YCnyr opraHusauvsmu
KynbTypbl HE CO34al0TCS.

ObLLeCTBEHHbIM COBET MO NPOBEAEHUID HE3AaBMCUMOM OLIEHKM KavyecTBa OKa3aHWs YCNyr opraHusaumsimm
KynbTypbl bopMupyeTcsi Takum obpas3om, 4Tobbl Oblia UCKMYEHa BO3MOXHOCTb BO3HMKHOBEHMS KOH(MMKTA
nHtepecoB. CoctaB o0b6LIecTBEHHOrO coBeTa opmupyeTca W3 uyucrna npeactaBuTenen obLEeCTBEHHbIX
opraHm3aumi. Ymcno uneHoB OOLLIECTBEHHOTO coBeTa He MOXET ObiTb MeHee 4YeM nATb 4YeroBek. YneHbl
O6OLLEeCTBEHHOIO COBETa OCYLLECTBNSAT CBOK AeATeNnbHOCTb Ha 06LWecTBeHHbIX Hadanax. WHdopmauumsa o
AesaTenbHOCTM OOLWEeCTBEHHOrO COBeTa pa3MellaeTcsl OpraHoM roCydapCTBEHHOW BracTW, OpraHoM MECTHOrO
camoyrnpasneHus, npwm KOTOPbIX OH co3aaH, Ha cBOoeM odulmnansHoOM cante B
WMHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "UHTepHeT" (nanee - ceTb "UIHTepHeT").

HesaBucumasn oleHka kayecTBa OKa3aHWs yCryr opraHnsaumsiMm KynbTypbl, opraHmayemas o6LLIeCTBEHHbIMY
coBeTaMu Mo ee NpoBeaeHIo, NMPOBOAMUTCSH He Yallle YeM OVH pa3 B rof U He pexe YeM oauH pa3 B Tpy roaa.

O6LecTBeHHbIE COBETHI MO NMPOBEAEHVI0 HE3ABVMCUMOW OLIEHKM KauyecTBa OKa3aHWsl YCIyr opraHusauusivMm
KynbTypbl:

onpenenarT nepeyHn opraHmsau,mﬁ KynbTypbl, B OTHOLUEHNN KOTOPbIX NPOBOAUTCA HE3aBUCMMaA OLEHKa,

POPMUPYIOT MNPESSIOKEHUS ONs  pas3pabdoTKM TEXHUYECKOro 3adaHust ANng  OopraHusauum, KoTopasi
ocyulecTtsnsieT cbop, obobLLeHne n aHanus MHoOpMaLmM O KadecTBe OKasaHWsi YCNyr opraHusaumsMn KynbTypbl
(oanee - onepatop), NPUHUMAIOT y4acTUe B PaAcCMOTPEHMM MPOEKTOB AOKYMEHTauun o 3akynke paboT, ycnyr, a
Takke MNPOEKTOB rOCYy4apCTBEHHOro,  MYHUUMNANbHOMO  KOHTPAKTOB,  3akmniovaeMblX  YNOSTHOMOYEHHbIM
denepanbHbiM OpraHOM MCMOMHUTENbHOW BMAcTW, opraHaMu rocyfapcTBEHHOW Bnactu cybbektoB Poccuiickon
denepauymun unm opraHamMmm MECTHOIO CaMoyrnpaBneHns ¢ onepaTopom,;

absay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 05.12.2017 N 392-03;
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OCYLLECTBMISAIOT HE3aBUCUMYHO OLIEHKY KayecTBa OKas3aHWs YCIyr OpraHu3auusiMM KynbTypbl C Y4ETOM
UHbopMaLMK, NpeacTaBneHHON onepaTopoM;

npeacTaBnAlT COOTBETCTBEHHO B YNOMHOMOYEHHbIN dhefeparbHbli OpraH UCNONTHUTENBHOW BriacTu, OpraHbl
rocygapcTBeHHoOM Briactu cyobektoB Poccunckon denepaumm, opraHbl MECTHOrO CaMOyrnpaBreHus pes3ynbTaThbl
He3aBVCMMOWN OLIEHKM Ka4yecTBa OKa3aHMs YCryr OpraHu3aumsaMm KynbTypbl, @ Takke NpeanoxeHus ob ynyyweHnm
KadecTBa UX AeATenbHOCTU.

3aknoyeHne rocygapcTBeHHbIX, MyHULUMNANbHbIX KOHTPAKTOB Ha BbINONHeHWe paboT, okasaHwe ycnyr no
cbopy, obobLeHnio 1 aHanudy UWHdopMauMM O KayecTBE OKasaHus YCryr OpraHv3aumsiMu  KynbTypbl
OCYLLIECTBMSIETCS B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon Pepepaumm 0 KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MYHUUMNANbBHBIX  HYXJ.
YNONMHOMOYEHHbIN befepanbHbli OpraH MCMOMHUTENbLHOW BIiacTW, OpraHbl rOCY4apCTBEHHOW BIiacTu CyObEeKTOB
Poccuiickon Pepepaumm, opraHbl MECTHOrO CaMOyMnpaBrieHWsi MO pe3ynbTataM 3akiioYeHWUsi roCyAapCTBEHHBbIX,
MYHULMNAanbHbIX KOHTPAKTOB 0hOpMASIOT pelleHre o6 onpegeneHm onepaTopa, OTBETCTBEHHOrO 3a NpoBeAeHue
HEe3aBMCMMOMN OLIEHKM KadecTBa OKa3aHWsi YCryr OpraHusauusMy KynbTypbl, @ Takke npu HeobxogumocTu
npeaocTaBnslT — onepaTopy  o6LenocTynHyo  MHAOpMauUMio O  AeATENbHOCTU  [AaHHbIX — OpraHu3auum,
dopMMpyemMylo B COOTBETCTBUM C roCyJapCTBEHHON U BELOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Crny4ae,
€Cnn OHa He pa3melleHa Ha odbulmnanbLHOM canTe opraHusauun).

MocTynuBLIast COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhefeparnbHblii OpraH UCNONHUTENbHON BRacTu, opraHbl
rocygapCTBeHHOM BnacTn cyobekToB Poccuinckon denepaumm, opraHbl MECTHOTO CamMoynpaBfieHnss MHopMaums
O pesynbTaTax HEe3aBWCUMOW OLEHKM KavyecTBa OKasaHusa YCryr OpraHvM3auuMsiMM KymnbTypbl NOANEXWUT
06sa3aTeNbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHaMy B MECSIYHbIM CPOK U y4MTbIBAETCA UMW Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEeATENbHOCTM OpraHu3aLmm KynbTypbl.

MHd)OpMaLI,I/Iﬂ O pes3ynbTaTax HEe3aBUCMMOWN OLIEHKM Ka4yecTBa OKasaHus ycnyr opraHun3aunsamMmn KynbTypbl
pasmellaeTca COOTBETCTBEHHO!

YNOSIHOMOYEHHbIM  doefepanbHbiM  OpraHoOM  UCMOSTHUTENbHOM BRacTM Ha oduuManbHOM canTe Ans
pa3mMeLLeHns MHpopmMaLmmn 0 rocygapCTBEHHbIX U MyHULMNAMNbHbIX yYpexaeHusax B cetn "MIHTepHeT",

opraHamu rocygapCTBeHHon Bnactu cybbektoB Poccuickon ®degepaunn, opraHamm  MeCTHOro
camoynpasrfieHna Ha CBOMX odmumanbHbIX calTax M oduuManbHOM calTe Ons pasMelleHus nHdopmaumm o
rocygapcTBEHHbIX M MyHUUMNAMbHbIX yYpexaeHusx B cetn "IHTepHeT".

CocTtaB WHopMaumm o pesynbTaTax HEe3aBMCMMOW OLEHKM KavyecTBa OKa3aHusa YCIyr opraHusauusiMu
KynbTypbl W NOPSAAOK ee pasMelleHuss Ha oduumanbHOM canTe Ang  pasMelleHus uHdopmaumm o
roCy4apCTBEHHbIX W MyHMUMNAnNbHbIX YydypexaeHuax B ceTn "VIHTepHeT" onpefenstoTcsl ynONHOMOYEHHbIM
MpaButenbctBom Poccuiickon deaepauunm degepanbHbIM OpraHoM UCNOSTHUTENBHOW BNacTy.

KoHTponb 3a cobGniogeHveM npoueayp NpoBeAeHMs HEe3aBUCUMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHu3auusiMm KynbTypbl OCYLLECTBIISAETCH B COOTBETCTBMN C 3aKOHOAaTeNbCTBOM Poccuiickor depepauuu.

Cratba 36.2. MIHpopMaumMoHHas OTKPLITOCTb OpraHn3auuin KynbTypbl

OpraHusauun KynbTypbl, YKka3aHHble B 4YacTu yetBepTon ctatbm 36.1 HacToswmx OcHoB, obecneumsatoT
OTKPbITOCTb ¥ JOCTYNHOCTb criefyoLien nHpopmaumm:

JaTa co3daHusl opraHuMsauuy KynbTypbl, ee ydypeauTtenb, y4peauTenu, MecTOo HaxoXAeHWs opraHusauum
KynbTypbl 1 ee counuanos (Mpy Hanuumm), pexxmM, rpaduk paboTbl, KOHTaKTHble TeNedOHbl U agpeca 3M1eKTPOHHO
MoYThl;

CTPYKTYpa 1 OpraHbl yNpaBrieHUsi OpraHn3aumnm KynbTypbl;

BMObl NnpeaocTtaBnAaeMblX yCcnyr opransaumeﬁ KynbTypbl;

MaTtepuanbHo-TeXHUYeckoe obecrneyeHne npeaocTaBneHus YCnyr;
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KOMUSi yCTaBa OpraHu3auun KynbTypbl;

KOnus nnaHa (pUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTM OpraHvM3aunmM KynbTypbl, YTBEPXKOAEHHOMO B
YyCTaHOBMEHHOM 3aKkoHogaTenbCcTBoM Poccuiickon denepaumm nopsgke, unm oogkeTHon cmeTbl (MHdopMaums oo
obbeme npefocTaBnAeMbIX yCnyr);

KOMUsi JOKYMEHTa O Nopsiake NpeaoCTaBeHNs yeryr 3a nnary;

WHpopMaLms, KoTopasi pa3mellaeTcs, onybnuKoBbLIBAETCS MO PELUEHUI0 OpraHM3auun KynbTypbl, a Takke
WHpopMaumns, pasMelieHne u onybrMKkoBaHME KOTOpPOW SBMAKOTCA o0b6s3aTenbHbIMM B COOTBETCTBMM C
3akoHoaartenbcTBoM Poccuickon depepaumu;

WHas onpegesnisieMasl yrnosfIHOMOYEHHbIM dhefeparbHbiM OpraHoM WCMOSNHWTENbHONW BracTM Heobxoaumasi
ANs NpoBeAeHNs HE3aBUCUMOW OLIEHKW KauyecTBa okasaHUsl YCNyr opraHn3aumsiMu KynbTypbl MHGOpMaLuus.

WHdopmaums, ykazaHHad B 4acTM NepBOM HACTOsLLEW CTaTbW, pasmellaeTcd Ha oduumanbHbIX canTax
YMOHOMOYEHHOro hefeparnbHOro opraHa UCMONMHUTENBHOW BNACcTW, OPraHoOB rocyAapCTBEHHON BNacTu CyObekToB
Poccuiickorn degepaunm, opraHoB MECTHOrO CamoynpaBfieHUs U OpraHM3auuin KynbTypbl B ceTu "UVIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K e€e cogepxaHuo u  dopme MpefoCTaBeHusl, YCTaHOBMEHHbIMU
YNOMHOMOYEHHbIM (heeparnbHbIM OPraHOM UCMOMNHUTENBHON BNACTW.

YnonHoMouveHHbIn defepanbHblid OpraH WUCMONHUTENbHOW BRacTW, OpraHbl rocyAapCTBEHHOW BRacTu
cybbekToB Poccuiickon degepawmm, opraHbl MECTHOMO CaMOyNpaBIieHUs U OopraHn3aLmm KyrnbTypbl 06ecneynBatoT
Ha CcBOMX oduuManbHbIX canTax B ceTu "VIHTepHeT" TEexXHMYECKYd BO3MOXHOCTb BbIPaXEHUA MHEHUN
nony4arensiMm ycryr o ka4ecTBe okaszaHus YCINyr opraHn3aumsaMm KynbTypbl.";

2) cTaTblo 37 JONONHUTL ab3auem cneayrLero CoaepKaHus:

"cosgaHne YyCroBuMM AONns opraHv3auuyM nNpoBedeHUs] HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHm3aumnsamMm KynoTypbl.";

3) yacTtb nepByto cTatbk 39 AononHMUTL ab3auem CreayoLLero cogepXaHus:

"cosgaHue ycrnoBurM AONS OpraHuM3aumm NpoBedeHMs He3aBUCMMOW OLEeHKM KayecTBa OKasaHus YCrnyr
opraHm3aumnsaMm KynoTypbl.".

Ctatbsa 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-®3 "OO6 ocHoBax coumanbHOro
obcnyxumBaHus HaceneHus B Poccuiickon Pepepauun” (CobpaHne 3akoHopaTenbcTBa Poccuickon Pepepaumm,
1995, N 50, cT1. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneayoLine NU3MEHEHUS:

1) pononHuTb cTaTbsiMn 17.1 n 17.2 crnepytoLLero cogepXxaHus:

"Cratba 17.1. HesaBucumasa oLeHKa KayecTBa OKa3aHUs YCnyr ydpexaeHusMn un npeanpuatusamm
coumanbHOro oocnyXxmBaHus

1. HesaBucumasi ouLeHKa KayecTBa OKasaHWs YCMyr YYPeXOeHUsMU W NpeanpusTUSMU  couMaribHOro
obcnyxuBaHusi SIBNSIETCA OAHON M3 (POPM OGLLECTBEHHOIO KOHTPOMS M MPOBOAUTCA B LENSX NpenocTaBlieHus
nosly4atensam coumasnbHbIX ycrnyr MHGOpMauuM O KayecTBE OKasaHWs YCIyr YYpeXOeHUsMyU W NpeanpusTusamm
coumranbHOro 06CnyXMBaHKs, a Takke B LiENsAX NOBbILLEHUA KaYecTBa UX OeATeNbHOCTH.

2. HeszaBucuMasi oueHKa Ka4yecTBa OKasaHWUs YCMNYr YYPEXOEHUAMU W NPeanpusaTUAMKA  COLManbHOro
obcnyxuBaHUsi NpegycMaTprBaEeT OLEHKY YCIIOBUI OKasaHUsi YCryr Mo Takum oBLIMM KpUTepusiM, Kak OTKPbITOCTb
M OOCTYMHOCTb MH(opMauuyn o6 y4YpexaeHun U o MpeanpusTUM coumanbHOro OGCnyXKMBaHMS; KOMMOPTHOCTb
YCIOBWIA NMPefoCTaBneHnsl coumasbHbIX YCIyr U JOCTYNMHOCTb WX MONyYeHUs; BPEMS OXUAaHWS NpenocTaBlieHus
coumanbHOW ycnyrv; 4o6poXKenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PaBOTHUKOB YYpeXOaeHus WU
NPeanpuUsSTUAS coumansHoro o6CnyKMBaHNS; YAOBNETBOPEHHOCTb KaYECTBOM OKa3aHUs YCIyr.
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3. HesaBucuMasi oueHKa KkayecTBa OKasaHWsl YCINyr YYPEXOEHUSMU U NPeanpusiTUSIMU  COLManbHOro
o6CcnyxuBaHUs NPOBOANTCS B COOTBETCTBUM C MONOXEHUAMU HacTosiLel ctaTtbu. [pyu npoBeaeHUN He3aBUCUMON
OLIEHKMN Ka4yecTBa OKasaHWUs YCNyr yYpexaeHUsIMU U NpeanpusiTUSMU colmanbHOro obcnyxmBaH1s UCMorb3yeTcs
obuenocTynHas MHopmaLuus o6 yupexaeHUsX 1 o NpeanpuaTMsaX coLnanbHoOro obcnyxuBaHus, pasvellaeMas B
TOM ymcrie B OpMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOLEHKa KayecTBa OKa3aHUSA YCNyr YYpeXAeHUsMU U NpeanpusTUsMu  COUMarnbHOro
obCcnyXmMBaHUs MNPOBOAUTCA B OTHOLIEHUMM YYpEeXOEeHUn W NpeanpusaTUin  coumanbHOro  OBCNyXMBaHWS,
rocy4apCTBEHHbIX MNPeanpuUaTUn N ydpexaeHu coumanbHoro obCnyXmnBaHus, ABMASIOLWUXCA COBCTBEHHOCTbIO
cybbekToB Poccuiickon depepaumm M HaxoOsWMXCa B BeAEHWUW OpraHOB rocyaapCTBEHHOW BracTu CYyObHEKTOB
Poccuiickon ®eaepalmm, Apyrnx yupexaeHuin n npeanpusaTuin coumanbHoro 0bCcnyxmBaHms, B yCTaBHOM Kanutane
koTopbix aonsa Poccunckon ®epepauumn, cybbekta Poccuiickon degepaunm nnv MyHuumnansHoro obpasoBaHus B
COBOKYMHOCTU MpeBbILLaeT NATbAECAT NPOLLEHTOB, a TakKe B OTHOLLEHUN NHbIX HErOCYAapCTBEHHbIX YUPEXAEHUN U
NpeanpuUaTUin - coumanbHOro  OBCMyXXMBaHWS, KOTOPblE  OKa3blBAOT rOCYOapCTBEHHbLIE, MyHULUMUNASbHbIE
coumarnbHble YCIyru.

5. B uensx cosgaHusa ycrioBuMn Ans opraHvMsaumm npoBefeHMsl He3aBMCUMOM OLIEHKM KavyecTBa OKasaHud
YCIyr yupexXaeHusMun 1 NnpeanpustusamMmm coLmanbHoro obcnyxmBaHus:

1) dbepepanbHbIN OpraH MCNOMHUTENbBHOW BNAacTy, OCYLLECTBNAOLLMI PYHKLUN NO BbipaboTke 1 peanusaunm
rocy4apCTBEHHOWM MOSIMTUKA U HOPMAaTMBHO-NPaBOBOMY PErynMpoBaHuMio B cdepe coumnanbHoro obcnyxuBaHus
(oanee - yNOMHOMOYEHHbIN dieaepanbHbI OpraH WCMOMHUTENBbHON BracTu), C y4yacTMeM OOLLECTBEHHbIX
opraHusauui, obLecTBeHHbIX 00beauHeHn notpedbutenern (Ux accoumaumii, col30B) (aanee - obLECTBEHHbIE
opraHusauum) dopMmpyeT Ob6LLIECTBEHHbIV COBET MO NPOBEAEHUI0 HE3ABUCUMOWN OLIEHKM Ka4yecTBa oKasaHus yCIyr
YYPEXOEHMAMN U NPEANPUATUSIMI COLIMATNbHOIO OOCNYXMBAHWUS U YTBEPXKAAET NOSIOXKEHNE O HEM;

2) opraHbl rocygapCTBeHHoOW BnacTu cybbektoB Poccunckon ®degepaumm € yyacTuem 0OOLLECTBEHHbIX
opraHmsaumi opMupyOT OOLECTBEHHbIE COBETbl MO NPOBEOEHMIO HEe3aBMCKMMOW OLIEHKW KavyecTBa OKas3aHus
YCNyr y4ypexgeHusamMm w npeanpusaTusaMn CcoumarnbHOro OOCNYyXMBaHWS, PaCMONOXEHHbBIMU Ha TeppuUTOpusIX
cybbekToB Poccunckon ®egepauun, n yTBEPXKAAKT MONTOXEHUE O HUX;

3) opraHbl MECTHOTO camMOynpaBfieHWsi C y4acTMeM OGLLECTBEHHbIX OpraHu3auuii BripaBe (hOpMUpPOBaTh
06LLEeCTBEHHblE COBETbI MO MPOBEAEHMI0 HEe3aBMCUMMOM OLIEHKW KadyecTBa OKas3aHWs YCNyr YYpexaoeHUsmu u
NpeanpuUATUAMM coumanbHOro 06CNyXMBaHUA, PACMNONOXEHHBIMU Ha TEPPUTOPUSX MYHULMNAMBHBIX 0B6pasoBaHuiA,
N yTBepXaaTb MONOXEHNE O HUX.

6. MokasaTenn, xapakTepusyomne o6LIMEe KPUTEPUN OLIEHKM KayeCTBa OKa3aHWsl YCIyr YYpeXaeHUsiMU U
npeanpusTUsSIMM  coumanbHOro  OOCRYXMBaHMS, YKasaHHbIMWU B 4YacTU 4YeTBEepTOM HacCTOosILEN cTaTbw,
yCTaHaBMNMBalOTCA YNOMHOMOYEHHbIM dheaepanbHbiM OpraHOM WCMONHUTENbHOM BRacTu C NpeaBapuTesibHbIM
obcyxaeHnem Ha obLecTBEHHOM CoBeTe.

7. Tlo pelweHno YyNonNnHOMOYEHHOrO (peaepanbHOr0O oOpraHa WCNOMHUTENbHOW BRacTv, OpraHoB
rocygapcTBeHHoW Briactu cybbektoB Poccunckon degepaumm mnm opraHoB MECTHOTO CaMOyrNpaBlieHNss OYHKLUN
0O6OLLEeCTBEHHbLIX COBETOB MO MPOBEAEHMI0O HE3aBUCUMOW OLIEHKM KayeCcTBa OKa3aHWs YCINyr yuypexgeHusiMu u
npeanpusaTUsiMM coumanbHOro 0bCnyXunBaHWst MOTyT ObiTb BO3MOXEHbl Ha CyLECTBYHOLIME MPU 3TUX OpraHax
obLecTBeHHbIe coBeThl. B Takux crnyyasix o6LecTBeHHblE COBEThI MO NPOBEAEHMIO HE3aBNCUMOW OLEHKN KayecTBa
OKasaHusi YCNyr yupexaeHusamMu 1 npeanpuaTusmMmu coumnanbHOro obCcnyxmBaHus He co3aaroTcCs.

8. O6LLeCTBEHHbIN COBET MO NPOBEAEHUI0 HE3ABMCUMOWN OLEHKN KayecTBa OKa3aHus YCIyr yupexaeHusMu v
npeanpuaTMaMmn  coumanbHoro obcnyxusaHus dopmMupyeTcss Takum obpa3oM, 4ToObl Obina uMCKMYeHa
BO3MOXHOCTb BO3HWKHOBEHWsSI KOH(NUKTa uHTepecoB. CocTaB oOLEeCTBEHHOro coBeTa opMupyeTca M3 yucna
npegcraBuTenen oOLECTBEHHbIX OpraHm3auui. Yucno 4neHoB O6LeCTBEHHOro coBeTa He MoXeT ObiTb MeHee
YyeM nNATb YenoBeK. YneHbl OOLECTBEHHOrO COBETa OCYLLECTBMSIOT CBOKW OEATENbHOCTb Ha OOLEeCTBEHHbIX
Hayanax. WHdopmauna o peatensHOCTM OOLEeCTBEHHOTO coBeTa pasMellaeTcsi OpraHoM rocyAapCTBEHHOW
BMacTu, OpraHoM MECTHOrO CaMOyMpaBrieHWsi, MpM KOTOPbIX OH CO3[aH, Ha CBOeM odumumanbHOM cante B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "MIHTepHeT" (nanee - cetb "MIHTepHeT").

9. HesaBucumasi oueHKa KayecTBa OKasaHus ycnyr ydpexgeHnamm un npegnpuatnaMmm  counanbHOro
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O6CJ'Iy)KI/IBaHI/IF|, opraHusyemas 0o0LLIECTBEHHbIMM cOBETaMU MO ee nposeageHuto, NpoBoanNTCA He 4Yalle 4eM oaunH
pa3 B rog n He pexe 4yem oaAunH pas3 B Tpu roga.

10. OG6ulecTBeHHble COBETbl MO MNPOBEOEHUIO HE3aBUCKHMOW OLEHKW KayecTBa oKasaHua  ycnyr
YYPEXOEHUSIMU 1 NPEANPUATASMU COLMANbHOIO 06CNyKMBaHUS:

1) onpenensiioT NepeYHn yupexaeHuin 1 npeanpusaTiin coumanbHoro o6CnyXMBaHusi, B OTHOLLUEHUU KOTOPbIX
NPOBOAUTCA He3aBUCKUMas OLEeHKa;

2) dopMMpyIOT MpeanoXxeHus Ans paspaboTKyM TEexXHUYECKoro 3adaHus AN opraHu3auuu, KoTopast
ocywecTensieT cbop, 0606LWeHMe W aHanu3 MHGOpPMauMM O KavyeCTBE OKasaHWs YCNyr YYpexaeHUusMu u
NPeanpusaTUSMA  coumanbHoro obecnyxuBaHua (Oanee - onepaTtop), NPUMHMMAlOT yyacTue B PacCMOTPEHWUM
MPOEKTOB [AOKYMEHTauuMu O 3akynke paboT, ycnyr, a Takke MPOEKTOB roCyAapCTBEHHOro, MyHMLMMNanbHOro
KOHTPaKTOB, 3aKro4YaeMblX YMNONMHOMOYEHHbIM dedeparnbHbiM OpraHOM WCMOMHUTENbHOW BracTu, opraHamu
rocyoapcTBeHHol BnacTu cybbektoB Poccuiickot ®enepauum Wnu opraHamy MECTHOTO camMoyrnpaBfieHust C
onepaTopom;

3) ycTaHaBnuBalT MpU HEeOOXOAMMOCTU KPUTEPUM OLIEHKU KayecTBa OKal3aHWUs YCMyr y4pexneHusiMu u
NpeanpusTUAMU coumanbHoro obcnyxmBaHusi (OOMONHUTENBHO K YCTAHOBMEHHbIM HACTOsLEN cTaTbel obwum
KpUTEpUSAM);

4) OCYLLEeCTBISIIOT HE3aBMCUMYIO OLEHKY KayecTBa OKasaHWs YCMyr YYpexaeHusMU W npeanpusatusivMun
coumanbHoro 06¢nyXmBaHus;

5) npeacTaBngalOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN efeparnbHbli OpraH MCMONHUTENbHOW BMacTw,
OpraHbl rocygapCTBeHHOM Briactu cyobektoB Poccuiickon ®enepaumn, opraHbl MECTHOTO CaMoyrnpaBrieHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHWUS YCINyr YYPEeXAEHUSMU U NPeanpusitTusmu CoLManbHOro
obcnyxuBaHus, a Takke nNpeanoxeHns o6 ynydlleHnn kadecTsa UX AesaTeNnbHOCTHU.

11. 3akntoyeHne rocyaapCTBEHHbIX, MyHULMNANbHbBIX KOHTPAKTOB Ha BbINONHEHUe paboT, okasaHue ycnyr no
cbopy, 0606LIeHN0 U aHanNn3y MHGOPMaLMM O Ka4yecTBe YCMyr yYpexaeHUsMuU 1 nNpegnpusaTusiMyM coumarbHOro
obCcnyXMBaHUS1 OCYLLLECTBNSETCHA B COOTBETCTBMM C 3aKoHOAaTenbCcTBOM Poccuitickon denepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok TOBapoB, paboT, ycnyr Ansg obecneyeHnss rocygapCTBEHHbIX U MYHULMMAIbHBIX HYXA,.
YNONMHOMOYEHHbIN befepanbHbli OpraH MCMOMHUTENbLHOW BIacTW, OpraHbl rOCY4apCTBEHHOW BIiacTu CyObEKTOB
Poccuiickon Pepepaumm, opraHbl MECTHOrO CaMOyMnpaBrieHWsi Mo pe3ynbTaTaM 3akiioYeHUsi rOCyAapCTBEHHBbIX,
MYHULMNAnbHbIX KOHTPAKTOB 0hOpMASIOT pelleHre o6 onpegeneHm onepaTopa, OTBETCTBEHHOrO 3a NpoBeAeHue
HEe3aBUCMMOW OLIEHKUN KayecTBa OKa3aHUs YCnyr yuypexaeHuamMmn u npeanpusTuamMmn colmanbHoro obenyxmnsaHus, a
Takke nNpy HeOBXoAMMOCTM NPeaoCTaBNAT onepaTopy obLefOCTYNHY MHAOPMAaLMIO 0 AeATENbHOCTU AaHHbIX
yypexaeHun u npeanpuatun, QopMmpyemylo B COOTBETCTBUM C FOCYAApCTBEHHOW W BEAOMCTBEHHOM
CTaTUCTMYECKOW OTYETHOCTbIO (B Criyyae, ecrniv OHa He pasMelleHa Ha oduuManbHOM cavTe y4YpeaeHus unu
npeanpuaTns).

12. lMNocTynuBLlas COOTBETCTBEHHO B YMONTHOMOYEHHbIN hefepanbHbIi opraH WCNOMHUTENBbHON BRacTw,
OpraHbl rocygapCTBeHHOM Briactu cyobektoB Poccuiickon ®enepaumn, opraHbl MECTHOTO CaMoyrnpaBrieHus
MHpopMaumst o0 pesynbTaTtax HE3aBMCMMOW OLEHKM KayecTBa OKasaHus YCNyr yuYpexaeHusMu U npeanpusTusivm
coumanbHoro obcnyxuBaHusi NOANEXUT oba3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamMu B MECSYHbIN CPOK
N yuuTbiBaeTCA UMK Npu BblipaboTke Mep MNO COBEPLUEHCTBOBaHWMIO paboTbl yupexaeHud u npeanpusaTun
coumanbHoro obcnyxmnBaHus.

13. MH(bOpMaLI,I/IFl O pesynbTatax HE3aBUCMMOWN OLIEHKM KayecTBa OKasaHusd ycnyr ydpexaeHunaMmm u
npeanpuAaTuaAMmM coumarnbHOro OGCJ'IY)KVIBaHVIFI pasmellaeTca COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM beaeparnbHbIM OpraHoOM WCMOSIHUTENBHOM BIacTU Ha odmumanbHOM cante ans
pasmMeLLeHns UHpopmMaLmmn 0 rocygapCTBEHHbIX U MyHULMMNAMNbHbIX yYpexaeHusax B cetn "MIHTepHeT",

2) opraHamu rocygapcTBeHHoW Brnactnm cybbektoB Poccunckon ®egepaummn, opraHamm MeECTHOMO
camoynpasrfieHna Ha CBOUX oduumanbHbIX calTax M oduuManbHOM canTe Ons pasMelleHus nHdopmaumm o
rocygapcTBEHHbIX M MyHUUMNAMbHbIX yYpexaeHusx B cetn "IHTepHeT".
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14. CocTaB UHdopMaLun 0 pesyrnbTatax He3aBUCMMOW OLEHKM KavyeCTBa OKa3aHUs YCIyr y4pexaeHusmMun u
NpeanpuUaTUAMU  COLMAnNbHOrO OBCNYXMBaHUA W MOPSOOK ee pa3MelleHus Ha oduumanbHOM canTe Aans
pasmelleHns uHGOpMaLMM O rOCYAAPCTBEHHbIX W  MyHUUMMANbHbIX yypexaeHusax B cetun "UHTepHet"
onpenensalTcs  ynonHomouveHHbliM [MpaButensctBoMm  Poccunckon ®depepaunm  denepanbHbiM - OpraHom
WCMNOSNTHUTENbHOW BNAacTW.

15. KoHTponb 3a cobntogeHnemM npoueayp NPOBEeAEeHMSI HE3AaBUCUMOW OLIEHKM KavyecTBa OKal3aHwusl ycryr
YUPEXOAEHMAMU U NPEeAnpUATUAMU  cOLManbHOrO  OBCNYXMBaHWS  OCYLLECTBMASIETCS B COOTBETCTBMU C
3akoHoaaTtenbcTBoM Poccuickon depepavmu.

Cratba 17.2. VIHpopMaLMOHHasa OTKPLITOCTb YUpEXAEHUIN U NPeanpUsTUN coumanbHOro 06CnyXmBaHus

1. YupexaeHua u npegnpusatus coumanbHOro obcnyxmeaHus obecneynmBaroT OTKPbLITOCTb U OOCTYMHOCTb
cnegyouwen nHdopmMauumn:

1) OaTa co3faHusl yupexaeHusi, NPeanpusTUs coLumanbHOro o6CnyKMBaHUSA, UX yupeauTesb, yypeautenu,
MECTO HaXOXAEHUS yUpexOeHUs Unu nNpeanpusaTua coumanbHOro o6CnyxmMBaHua U nx Unmanos (Npu Hanuuum),
pexumM, rpaduk paboTbl, KOHTAKTHbIE TenedoHbl M aapeca 3NeKTPOHHOW NoYThl;

2) CTPYKTYpa U opraHbl ynpasneHUsa ydpexaeHua n npeanpmatma counanbHOro O6CJ'Iy)KI/IBaHMF|;

3) BuAbl couManbHbIX YCNyr, MNPeOoCTaBNSEMbIX YYpeXOeHueM W NpPeanpusTMeM  CcouuMarnbHOro
obcnyxumBaHus;

4) maTepuanbHo-TexHu4eckoe obecrneyeHune nNpeaocTaBneHms coumarnbHbIX YCyr;
5) konusi ycTaBa yupexaeHus Unu npeanpusitTusi CoumanbHOro 06CnyxmBaHus;

6) konusi nnaHa (PMHaAHCOBO-XO3SIVCTBEHHON AEATENbLHOCTM YUYPEXAEHUS UNU NpeanpuaTust CoLManbHOro
obcnyxnBaHus, YTBEPXKOEHHONO B YCTAaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon Pepepauummn nopsigke, unu
OromKkeTHON cMmeThl (MHdopMaLms 06 obbeme NpefoCcTaBnAeMbIX COUMarnbHbIX YCNYT);

7) KOMUsi JOKYMEHTa O nopsaake NpeaoCcTaBlieHNs coumanbHbIX YCryr 3a nnary;

8) uHopmauums, koTopasa pasmellaeTcs, onybnnKOBLIBAETCA NO PEeLIeHUIO YUpeXaeHUs Unu npeanpuaTtug
coumanbHOro obcnyxuBaHusi, a Takke WHpopMauus, pasMelleHne U onybrMkoBaHUE KOTOpPOW HABMSKTCS
obsi3aTenNbHLIMM B COOTBETCTBMM C 3aKoHOoAaTenscTBoM Poccuickon degepauny;

9) vHas onpepgensieMasi ynofHOMOYEHHbIM heieparnibHbIM OpPraHOM UCMOJSTHUTENBHOM BriacTu Heobxoaumasi
ANs NPOBeAeHUs1 He3aBNCKMMOW OLIEHKN KayecTBa OKasaHusl YCryr yupexaeHusaMn 1 npeanpuaTusMy coumansHoro
ob6cnyxuBaHus nHpopMaums.

2. NHdopmauusa, ykasaHHad B nyHkTe 1 HacTosdllen cTaTbu, pasmellaeTcsd Ha oduumanbHbIX canTax
YMNOSTHOMOYEHHOrO (befepanbHOro opraHa UCMOMHUTENBHOW BRacTu, OpPraHoB rocy4apCTBEHHOMW BrlacTu CyOBHEKTOB
Poccuiickon depepaumu, OpraHoB MECTHOrO CaMOYMNPaBfieHUs, YYPEXOAEHUA W NpeanpusitTuii  coLManbHOro
obcnyxumBaHus B cetn "MIHTepHeT" B COOTBETCTBUM C TPEOOBAHNSAMMU K €€ coaepKaHno 1 hopme NpeaocTaBneHus,
YCTaHOBMEHHBIMW YNOMTHOMOYEHHbIM begeparnbHbIM OpraHOM UCTIONHUTENBHOW BracTu.

3. YNONHOMOYEHHLIN hbeaepanbHbI OpraH WUCMOMHUTESNIbHOW BfacTu, OpraHbl rocygapCTBEHHOW BracTu
cybbvektoB Poccuiickon ®epepaumm, opraHbl MECTHOTO CaMOYMpPaBMneHWs, YYpeXaeHus U npeanpusatus
coumanbHoro obcnyxmnBaHua obecneumBaloT Ha CBOMX OoduUManbHbIX canTax B ceTn "NHTepHeT" TexHUYeckyro
BO3MOXXHOCTb Bblpa)X€HUSA MHEHUIN MONy4YaTensaMm coLMarnbHbIX YCITYr O Ka4eCTBE OKa3aHUs YCIyr y4pexneHusamm
N NpeanpuaTUSMI colmanbHOro obcnyxmeaHms.";

2) ctatbto 20 JONONHUTEL NOANYHKTOM 11 cnegyowero cogepXxaHus:

"11) co3gaHue ycrnoBUM ONs opraHusaumMym NpoBefeHMsT HE3aBMCUMOM OLIEHKM KayecTBa OKasaHusi ycryr
YUPEXAEHMAMU U NPEANPUSTUAMU CoLMarnbHOro o6cnyxmsaHms.";
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3) B cTaTtbe 21:
a) YacTb BTOPYIO AOMOSNTHUTL HOBLIM ab3aLeM ceabMbIM CreayHoLLIEro CoaepXXaHUs:

"cosgaHue ycrnoBurM AONs OpraHuM3aumm NpoBedeHUs He3aBUCMMOW OLEeHKM KayecTBa OKasaHus YCrnyr
YUPEXAEHMAMU U NPEANPUSTUAMU CcoLMarnbHOro obcnyxmsaHums;";

©) ab3au cegbmon cuntatb ab3alem BOCbMbIM.

Ctatbsa 3

MyHkT 2 cTaTbn 26.3 PepepanbHOro 3akoHa ot 6 okTaAbpss 1999 roga N 184-d3 "O6 oOwMx NpUHUMNax
OopraHusaummM 3akoHogaTenbHbIX (MPeACTaBUTENbHBIX) M UCMOJNTHUTENbHLIX OPraHOB TOCYAapCTBEHHOM BriacTuv
cybbektoB Poccuiickon ®epepaunn” (CobpaHue sakoHogpatenbctBa Poccuitickon ®epepauun, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452,
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cTt. 5553; 2008, N 29, cT. 3418; N 30, cT1. 3613, 3616; N 48, c1. 5516; N 52, cT1. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT1. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, c1. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, c1. 7039, 7042; N 50, cT. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876,
2878; N 27, cT1. 3470, 3477; N 40, cT. 5034; N 43, c1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, cTt. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccuickas raseta, 2014, 25 ntoHs1) JONONHUTL
nognyHKToM 79 crnefylowero cogepxaHus:

"79) cosgaHusa ycrnosBuin AN opraHmMsauuu npoBefeHUs He3aBMCUMOW OLIeHKU KadeCTBa OKa3aHus ycryr
opraHusaumsiMmn B NopsaKke U Ha YCNoBuUsiX, KOTOpble YCTaHOBMEHbI (heaepanbHbIMU 3aKOHaMK.".

Cratbn 4

BHectn B PepepanbHbli 3akoH OT 6 okTabpsa 2003 roga N 131-03 "O6 obwmx npuHUMNax opraHuM3aumm
MecTHoro camoynpaerneHusa B Poccuiickon ®epepaumn” (CobpaHne 3akoHogatensctBa Poccuickon depepauun,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT1. 6236; 2009, N 48, cT1. 5733,
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT1. 7353; 2012, N 29, cT1. 3990; N 31, cT1. 4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 nioHs) cnegyolime n3MeHeHuns:

1) ytpaTtun cuny. - ®egepanbHbiii 3akoH 0T 05.12.2017 N 392-03;

2) yacTtb 1 ctatbu 15.1 gONONHUTL NYHKTOM 13 cnegyowero cogepXKaHus:

"13) cosgaHune yCJ'IOBMIZ ana opraHmn3auumn nposeaeHudA HE3aBUCMMOWN OLIEHKN KayecTBa OKasaHusd ycnyr
opraHunsaumamMmm B nopsaake U Ha ycrioBusAx, KOTopble YCTaHOBJIIEHbI (*)eﬂ,epa]'leblMM 3akoHamn.";

3) yacTtb 1 cTatbu 16.1 4ONONHUTL NYHKTOM 13 cnegyowero cogepXKaHus:

"13) co3gaHue ycrnoBuM AN opraHusaumMym NpoBeAeHMsT HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycryr
opraHusaumsiMmn B Nopsake U Ha YCNoBuUsiX, KOTOpble YCTaHOBIEHbI (heaepanbHbIMU 3aKOHaMK.".

Ctatba 5

BHecTtn B ®PepepanbHbiii 3akoH oT 21 Hosbpsa 2011 roga N 323-d3 "O6 ocHoBax oxpaHbl 340pOBbs rpaXaaH
B Poccunckon depepaunn” (CobpaHue 3akoHogaTenbctBa Poccuinckon Peagepaumm, 2011, N 48, cT. 6724; 2013,
N 27, cT. 3477; N 48, cT1. 6165) cnegyouwme naMeHeHns:

1) yactb 2 ctaTbu 14 gononHuTb NyHKTOM 20 crieaytoLlero cogepXaHus:

"20) cosgaHue ycrnoBuW AN opraHusaumMym nNpoBefeHMs] HE3aBMCUMOM OLIeHKU KayecTBa OKasaHus ycnyr
MeANLUUHCKUMW OpraHu3aumsamn.”;
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2) yacTtb 1 cTaTtbu 16 ONONHUTBL NYHKTOM 18 cnenyoLero CogepxaHms:

"18) cosgaHue ycnoBun AN opraHusaumMy NpoBefeHMsl HE3aBMCUMOM OLIeHKU KayecTBa OKasaHus ycnyr
MeANLUHCKUMW OpraHu3aumsamn.”;

3) ByacTtu 1 ctatbmn 79:

a) NyHKT 7 [ONOnHUTL crnoBamn ", a Takke NpefocTaBnsaATb WHYIO onpeaensemyto yrnorHOMOYEHHbIM
degeparnbHbIM OPraHoM MUCMOMHUTENBHOW BracTu HeOOX0AMMYIO Afsi NPOBeAEeHWS HE3aBMCUMOW OLEHKN KayecTBa
OoKasaHusa ycnyr MeauumMHCKUMKN opraHm3aumsaMmn ntHgopmMauu®;

©) [ONONHUTL NYHKTOM 14 criefyoLero CoaepXXaHus:

"14) obecneunBaTb yCrnoBus A5 NpoBeaeHUs He3aBUCMMOM OLEHKM KadecTBa okasaHus ycnyr.";
4) rnaBy 9 gononHUTL cTaTber 79.1 crneayoLLero cogepXaHus:

"Crtatba 79.1. HesaBucrnmas oLeHka kKayecTBa OkasaHus ycryr MeAULUHCKMMKU OpraHmM3aumsimm

1. HesaBucumas oueHka kKayecTBa oOKasaHWsi YCMyr MeOULUHCKMMUW OpraHusauusMu siBnsietcs O4HOW U3
dopm 0OLLECTBEHHOIO KOHTPOSSI U NPOBOAUTCH B LIENAX NpefocTaBfeHnsa rpaxxgaHam MHopmMaunm o KavyecTse
oKasaHus ycryr MeguUMHCKUMM OpraHusaumsiMn, a Takke B Lensx MOBbIEHUs KayecTBa WX OeATENbHOCTU.
HesaBucumas oueHKka KayecTBa OKa3aHus ycrnyr MeaMUMHCKMMW OpraHM3auusiMM He OCYLLECTBMSAETCS B LENsax
KOHTpOIns KavecTtBa M 6e30MacHOCTM MEeOMUMHCKON AeATENbHOCTU, a Takke 3KCNepTu3bl U KOHTPONS KayecTBa
MeONLIMHCKOW MOMOLLIN.

2. HeszaBucuMasi oueHKa kadyecTBa OKasaHWs YCIyr MeAVMUMHCKUMK OpraHuM3auusiMu npegycMatpusaeTt
OLIEeHKY YCMOBWIA OKasaHUa YCMyr no Takum OGLUMM KPUTEpUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb MHpopMaLmu o
MeOVLIMHCKOM opraHu3aumu; KOMOPTHOCTb YCMOBWUI NpenocTaBlneHns MeAMLMHCKUX YCNyr U OOCTYMHOCTb WX
NoNy4YeHns; Bpemsl OXMOaHus npenoCTaBNeHNs MeOMLMHCKOM ycnyry; ao6poxenaTenbHOCTb, BEXITMBOCTD,
KOMMNETEHTHOCTb PAabOTHUKOB MeAULIMHCKON OpraHM3auun; ya0BNeTBOPEHHOCTb OKa3aHHbIMU YCIyramu.

3. HesaBucumasi oueHka KadecTBa OKa3aHMWs ycnyr meauumMHCKMMKU opraHnsaunamMm OCyLleCcTBIideTCA B
COOTBETCTBUMN C MOSTIOXKEHUAMWN HACTOSILLEN CTaTbK. |_|pl/l nposeaeHunn HE3aBUCUMOM OLIEHKM KavecTBa OKasaHus
ycnyr  MeauuuMHCKMMK - opraHun3aumamMmmn - Ucnonb3yeTcsa 06LIJ,e£l,OCTyI'IHaF| MH(*)OpMaLI,I/IFl O MeAUNLUMNHCKUX
opraHunsauusax, pasmellaemasa B TOM Yucre B d)opme OTKPbITbIX AaHHbIX.

4. B uensax cosgaHus yCJ'IOBI/lﬁ ana opraHmsaunm npoBeaeHuA HE3aBUCMMOM OLIEHKM Ka4yecTBa OKasaHusd
ycnyr MeanuMHCKUMKN opraHu3aumnammn:

1) yNONMHOMOYEHHbI beadepanbHbli  OpraH  WCMOSIHUTENBbHOM BNAcTM € ydacTUEM  OOLLECTBEHHbIX
obbeguHeHU NO 3awuTe npaB rpaxaaH B cdepe oxpaHbl 340pOBbHA, MEOULUHCKMX NpodheCcCuoHanbHbIX
HEKOMMEpYECKUX opraHusaumm (ux npeacTtaButenen) copmMmmpyeT OOLLEeCTBEHHbIN COBET MO MNPOBEAEHUI0
He3aBMCMMOW OLIEHKN KayecTBa OKa3aHUs yCryr MEOULUHCKMMU OpraHmM3aLmsaMm 1 yTBepXaaeT NOMoXeHne O HeM;

2) opraHbl rocygapCTBeHHoW BnacTu cybbektoB Poccunckon ®depepaumm € yyactuem 06LLECTBEHHbIX
o0bedVHeHW MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEOUUMHCKMX MNpPOdeCcCrOoHarbHbIX
HEKOMMEPYECKUX OpraHM3auun (ux npeacTtaBuTenen), COOTBETCTBYHOLWMX TpeboBaHusM dactu 3 cTatbn 76
HacTodwero denepanbHOro 3akoHa, OPMUPYIOT OOLLLECTBEHHbIE COBEThLI N0 NPOBEAEHUIO HE3aBUCUMOMN OLIEHKU
KayecTBa OKasaHus YyCNnyr MeOULUHCKMMUW OpraHusaumsiMi, pacrofioXeHHbIMW Ha TeppUTopUsIX CyOBLEKTOB
Poccuiickon ®efepaumm, n yTBepXaatoT NOMOXKEHNE O HUX;

3) B cny4yae nepegayn MosfIHOMOYMiA B cdepe OxpaHbl 3[0pOBbsi B COOTBETCTBUM C YacTbio 2 cTaTbu 16
HacTosilero denepanbHOro 3akoHa OpraHbl MECTHOrO CaMOyMpaBfeHuss € yd4acTMeM  OOLLEeCTBEHHbIX
obbeaMHEeHWIA MO 3awuTe NpaB rpaxaaH B cdepe OxpaHbl 340PO0Bbs, MEAMLMHCKUX NpodeccroHarnbHbIX
HEKOMMEPYECKNX OpraHu3auui (Mx npeactaBuTernein) Bnpase opMUpoBaTb OOLECTBEHHbIE COBETHI MO
NpoBeAeHNI0 HE3aBMCUMOMN OLIEHKN KayecTBa oKasaHusl ycrnyr MeauUMHCKUMU OpraHn3aumusamMim, pacrorioKeHHbIMM
Ha TePPUTOPUSX MYHULUNANBbHLIX 06pa3oBaHuii, U yTBEpPXKaaTb NONOXKEHNE O HUX.
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5. MokasaTenu, xapakTepusylowme obLive KpUTEpUM OLEHKM KayecTBa OKasaHusl YCInyr MeauUMHCKUMU
opraHu3auusiMM, B OTHOLLEHUM KOTOPLIX NPOBOAUTCS He3aBWCMMas OLiEHKa, YCTAHaBMNMBAKTCA YNOMHOMOYEHHbIM
denepanbHbIM OpraHoM UCMONHUTENBHOWM BNacTy C NpeaBapuUTenbHbIM 06CYXaeHeM Ha 0bLLecTBEHHOM COBETE.

6. lNo pelueHU0 yNONHOMOYEHHOro deaepanbHOro opraHa WCNONHUTENbHOW BRAcTW, WUCMONHUTENbHbIX
OpraHoB rocygapCTBEHHOW BracTn cyobekToB Poccuickon denepauum unm opraHoB MECTHOIO CamoyrnpaBiieHust
YHKUMM OOLLECTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBMCUMMOW OLEHKM KavecTBa OKasaHus  ycnyr
MEeOMLIMHCKUMU OpraHu3aumsMm MoryT ObiTb BO3MNOXEHbI Ha CYLLECTBYKOLLME NPU 3TUX OpraHax obLiecTBEeHHble
coBeTbl. B Takux cny4asx obLLecTBeHHbIe COBETbI MO NPOBEAEHMIO HE3ABUCUMOWN OLIEHKM KavyeCcTBa okasaHus ycnyr
MeAMLIMHCKMMU OpraHn3aumnsiMmn He Co34arTCA.

7. OGLLEeCTBEHHbIN COBET MO MPOBEAEHUIO HE3ABMCMMOWM OLEHKN Ka4yecTBa OKasaHWs yCnyr MeguuuHCKUMM
opraHmsaumsamMm opmMmpyeTcs Takmm obpasom, YToObl Bbinia UCKNYeHa BO3MOXXHOCTb BO3HUKHOBEHUSA KOH(ITMKTa
nHtepecoB. CocTtaB o0b6LIeCcTBEHHOrO coBeTa opmupyeTca M3 uyucrna npeactaBuTenen obLLEeCTBEHHbIX
o0bedVHeHW MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEOMUMHCKMX MNpPOdeCcCrOoHarbHbIX
HEKOMMEPYECKUX OpraHm3auun (ux npeacraButenen). Ymcno uneHoB o6LLECTBEHHOINO COBETa He MOXET ObiTb
MeHee YeM NsiTb YenoBek. YUneHbl 06LLECTBEHHOINO COBETA OCYLLECTBAIOT CBOK AEATENBbHOCTbL HA 0BLLECTBEHHbIX
Hayanax. WHdopmauunsa o pestenbHOCTM OOLECTBEHHOTO COBETa pa3MeLlaeTcsi OpraHoM roCyAapCTBEHHOWN
BMacTu, OpraHoM MECTHOrO CamoynpaBreHusl, NpPY KOTOPbIX OH CO34aH, Ha CBOEM OMMUManbHOM CalTe B CETU
"UHTepHeT".

8. HesaBucumasi oueHka KayecTBa OKasaHWs YCNyr MeOULMHCKUMMK OpraHusauusiMM, opraHusyemas
06LLEeCTBEHHBIMM COBETAMU MO ee NPOBEeAEHNI0, MPOBOANUTCA He Yalle YeM OAVH pa3 B rofd U He pexe Yem oauH
pa3 B Tpu roga.

9. ObLecTBEHHbIE COBETHI MO npoBeaeHunto HE3aBUCUMOWN OLEHKN Ka4yecTBa oKaszaHus ycnyr MmeguumHCKMMun
opraHunsaunamMmun:

1) onpenensitoT MepeyYHn MEeOMLMHCKUX OpraHu3auuii, KOTOopble Y4YacTBYT B peanvsauuv nporpammbi
rocy4apCTBEHHbIX rapaHTUii GecnnaTHOro OkasaHus rpaxaaHam MeAMLMHCKOW MOMOLLM U B OTHOLLUEHMU KOTOPbIX
NPOBOAUTCA He3aBUCHMas OLEeHKa;

2) dopMUpylOT NpeanoxeHns Ang pas3paboTkM TEXHUYECKOro 3afdaHus Ons  opraHu3auun, KoTopast
ocywiectBnsieTr cbop, obobuieHMe u aHanmM3 uHopmauum O KayecTBe OKasaHus YCnyr MeaVUUHCKMMM
opraHusaumammn (ganee - onepartop), NMPMHUMAIOT ydyacTue B PacCMOTPEHMU MPOEKTOB AOKYMEHTaLMn O 3aKyrnke
paboT, ycnyr, a TakKe TPOEKTOB [OCY4AapCTBEHHOrO, MYHULMMANbHOMO KOHTPaKTOB, 3aKH4aeMmblX
YMNOSITHOMOYEHHbIM  befeparnbHbiM  OPraHoOM  WUCMOSTHUTENbHOW BMAAacTW, OpraHamMmu rocygapCTBEHHOM BRacTu
cybbekToB Poccunckon ®egepauum nnm opraHaMm MeCTHOrO caMoyrnpaBfieHns C ONepaTopoM;

3) ytpatun cuny. - ®egepanbHbint 3akoH oT 05.12.2017 N 392-93;

4) oCcyLLEeCTBAIOT HE3AaBMCMYIO OLLEHKY KayecTBa OKa3aHus ycrnyr MeguuuMHCKUMM OpraHn3aumsMm ¢ y4eToMm
MHdopMaunn, NpeacTaBneHHoON onepaTopom;

5) npencTaBnsAlT COOTBETCTBEHHO B YMOJSIHOMOYEHHLIN dyefeparnbHbIi OpraH MCMOSTHUTENbHOW BMacTw,
opraHbl rocyaapcTBeHHon Bractu cybbektoB Poccuiickon ®denepauun, opraHbl MECTHOO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKa3aHus YCNnyr MeauUMHCKUMK OpraHuM3auusMu, a Takke
npeanoxeHns 06 yny4yllieHun nx 4esaTenbHOCTU.

10. 3akntoyeHne rocyaapCTBEHHbIX, MyHULMNANbHBIX KOHTPAKTOB Ha BbIMONTHEHNE paboT, okasaHue ycnyr no
cbopy, 0606LleHN0 M aHanuM3y UWHGOpMaLUUM O KayecTBe oOKasaHus ycnyr MefuLMHCKUMK OpraHu3auusimum
OCYLLLECTBMSIETCHA B COOTBETCTBUM C 3akoHoAaaTenbCcTBOM Poccunckon depepaumm O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr Ans o6ecneyeHust roCy4apCTBEHHbIX WM MYHUUMNANbHbIX HYXA.
YNonHOMOYEHHbIN befepanbHbli OpraH UCMOMHUTENbLHOW BiacTu, OpraHbl roCy4apCTBEHHOW BriacTu CyObekToB
Poccuiickon ®enepaunn, opraHbl MECTHOrO CamMOyrnpaBfieHUs Mo pes3ynbTaTtaM 3akMioYeHUs rocyaapCTBEHHbIX,
MYHMLMNAnNbHbIX KOHTPAKTOB 0hOpPMIISIOT peLleHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOrO 3a NpoBeaeHne
HEe3aBMCMMOWM OLIEHKM KayecTBa OKa3aHWUs YCryr MeOULUHCKUMW OpraHuM3auusMu, a Takke npu HeobXOoaMMOoCTu
NPeaoCTaBnsAT  onepaTopy  OOWe[oCTYymHyt0  MHAOPMaUMi O  OEATENbHOCTU  [AaHHbIX — OpraHu3auum,
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¢dopMMpyemMylo B COOTBETCTBUM C rocyJapCTBEHHON U BELOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Crny4ae,
€Cnn OHa He pa3melleHa Ha odbulmnanbLHOM cantTe opraHusauun).

11. MNocTynuBLIass COOTBETCTBEHHO B YMONTHOMOYEHHbIN heaepanbHbIi opraH WCNONHUTENBbHON BRacTw,
OpraHbl rocygapCTBeHHOM Briactu cyobektoB Poccuiickon ®enepaumn, opraHbl MECTHOTO CaMoyrnpaBrieHus
MHpopMaums o pesynbTaTax HEe3aBMCMMOW OLIEHKW KadeCTBa OKa3aHus ycryr MeOMUMHCKMMW OpraHusauusivm
noanexuT obs3aTtenbHOMY PacCMOTPEHMIO yKa3aHHbIMU OpraHamu B MECSYHbI CPOK M YYUTLIBAETCA UMW NpU
BblpaboTKe Mep NO COBEPLLUEHCTBOBAHMUIO AEATENBHOCTN MEANLNHCKUX OpraHn3auuin.

12. MH(bOpMaLI,I/IFl O pesynbTatax HE3aBUCMMOWN OLIEHKM Ka4yecTBa OKasaHud ycnyr MeauuunHCKUMU
opraHu3aumamMmm pasmellaeTca COoOTBETCTBEHHO!:

1) ynonHoMouYeHHbIM beaeparnbHbIM OpraHoOM WCMOSIHUTENBHOM BIacTM Ha oduumanbHOM cante ans
pasmMeLLeHns UHpopMaLmmn 0 rocyaapCTBEHHbIX U MyHULUMNAMNbHBIX yYpexaeHusax B cetn "MIHTepHeT",

2) opraHamu rocygapcTBeHHoW Bnactu cybbektoB Poccuiickon ®Pepepaumym n opraHamum MeECTHOMO
camoynpasrfieHna Ha CBOMX oduumarnbHbIX calTax M oduuManbHOM calTe Ons pasMelleHus nHdgopmaumm o
rocygapcTBEHHbIX M MyHUUMNAMbHbIX yYpexaeHusx B cetn "IHTepHeT".

13. CocTaB MHdopmMaLumn 0 pesyrnbTatax He3aBUCUMOWM OLEHKM KayecTBa OKa3aHus ycryr MeauuMHCKAMMU
opraHusaumsMm M NopsAoK ee pasMelleHus Ha odumumanbHOM canTe Ang pasMeleHus wunHdopmaumm o
rOCy4apCTBEHHbIX W MYHMUMNAnNbHbIX YydypexaeHuax B ceTu "VIHTepHeT" onpenenstorcst ynoOnHOMOYEHHbIM
MpaButenbctBoM Poccunckon ®enepauun peaepansHbIM OpraHoOM UCNONHUTENBHON BNACTH.

14. YNOnHOMOYEHHbIN heaepanbHbIi OpraH MCMOMHUTENbBHOW BNAcTW, OpraHbl rocyaapCTBEHHOW BRacTu
cyobektoB Poccuiickon Pegepaumun, opraHbl MECTHOrO CamoyrnpaBneHus W MeAWUMHCKME OpraHusauuu
obecneunBaldT Ha cBoMX odmuManbHbIX caWTax B CeTu "MHTEpPHET" TEeXHUYECKYH0 BO3MOXHOCTb BbIpaXKeHUs
MHEHW NaLueHTaMm O Ka4yecTBe OKa3aHus ycnyr MeauLUHCKUMU OpraHn3aLmsMu.

15. WHdopmauusa, npepoctaBneHne KoTopon  siBNgeTcs  obA3aTenbHbIM B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon Pegepaumu, pasmellaetca Ha oduumnanbHbIX caWTax YNnoHOMOYEHHOro
denepanbHOro opraHa WCMOMHUTENBHOW BriacTW, OpPraHoB rocydapCTBEHHOW BnacTu cybbekToB Poccuiickon
depepaummn, opraHoB MECTHOIO CaMOyrMpaBfeHMs W MeAUUMHCKMX oOpraHusaumim B cetn "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHuAMM K ee copepXxaHuio U ¢dopme npeaocTaBrneHns, YCTaHOBIEHHbIMM
YNOSTHOMOYEHHbIM pefepanbHbIM OpraHoM UCMOSTHUTENBHON BNacTu.

16. KoHTponb 3a cobntogeHvemM npoueayp NPOBeAEeHMSI HE3ABUCUMOW OLIEHKM KavyecTBa OKalaHwusl ycryr
MEOMLMHCKUMK  OpraHm3aumsiMy  OCYLLECTBMSIETCS B COOTBETCTBUM C  3akoHogaTenbCcTBOM  Poccuiickon
depepauymn.”.

Ctatbsa 6

BHectn B ®epepanbHbii 3akoH oT 29 gekabpst 2012 roga N 273-03 "O6 obpasoBaHun B Poccuiickon
depepauymnn” (CobpaHue 3akoHogartenbctBa Poccuickon ®epepaumn, 2012, N 53, ct. 7598; 2013, N 19, cT1. 2326)
crnepyowmne N3MeHeHus:

1) yactb 1 cTaTby 6 goNONHUTL NYHKTOM 13.1 cneaytoLLero cogepxaHus:

"13.1) cosgaHve ycnoBsuin Ans opraHusauum npoBeaeHNs HE3aBNCUMOW OLIEHKM KadecTBa obpasoBaTenbHON
AeATenbHOCTM OpraHM3aL i, OCyLLEeCTBNAIWNX obpasoBaTenbHyO AeATenbHOCTb;";

2) yacTtb 1 cTaTtbu 8 4ONONHUTE NYHKTOM 12.1 cnefyoLLero cogepxaHus:

"12.1) cosgaHve ycnosuin Ans opraHusauum npoBedeHns He3aBNCUMOW OLIEHKM KadecTBa obpasoBaTenbHON
AeATeNbHOCTM OpraHM3aLnin, OCyLLEeCTBNAIWNX 0bpasoBaTenbHyIO AeATenbHOCTb;";

3) cTatblo 95 U3NOXUTb B CrieaytoLLen pegakuuu;
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"Cratba 95. He3zaBucrnmas oLleHka kayecTBa 06pasoBaHuns

1. HesaBucumasi ouLeHKa KadyecTBa 0OpasoBaHUA HanpaefieHa Ha MNonydeHue ceedeHuin 06
obpasoBaTenbHON [OeATeNbHOCTM, O KavyecTBe MOArOTOBKM OBy4aloluxcs M peanusauum obpasoBaTerbHbIX
nporpamm.

2. He3aBucrmMas oueHka kadecTBa 00pa3oBaHusi BKINoYaeT B cebs:
1) HE3aBMCMMYHO OLLEHKY KayecTBa NOAroTOBKM 00yYatoLmxcs;

2) Hes3aBUCMMYIO OLEHKY KadyecTBa o6pasoBaTerlbHO [OeATEeNnbHOCTM OpraHusauuvi, OCYLLIEeCTBSAILWMNX
0b6pasoBaTenbHy0 AeATeNbHOCTb.

3. HesaBucrmas oLieHka KadyecTBa 0O6pa3oBaHUs OCYLLIECTBMAETCS PUOANYECKUMI NTMLAMU, BbIMOTHAKLWUMUA
KOHKPETHble BuObl TAKOW OLEHKM, MPedyCMOTPEeHHble 4YacTblo 2 HacToslleid cTaTbW (ganee - opraHusauuu,
OCYLLECTBNALIME HE3ABUCHUMYIO OLIEHKY KayecTBa 06pa3oBaHus).

4. OpraHusauuu, OCYLLECTBISHLWINE HE3aBUCHMMYIO OLEHKY KayecTBa 0Opas3oBaHWs, pasMeLlarT B CeTu
"MIHTepHeT" nHpopmaumto 0 nopsigke NPOBEAEHUS U pe3yrnbTaTax He3aBNCUMOWN OLIEHKN KavyecTBa 0bpasoBaHus U
HanpaBnsalT ee Npy Heob6XOAMMOCTN COOTBETCTBEHHO B (hejepanbHble opraHbl rOCyAapCTBEHHOW BracTu, OpraHbl
ncnonHUTenNnsHoM BnacTtu cybbekTtoB Poccuiickon deaepaumm, ocyLLecTBNALLME rOCYyAapCTBEHHOE yNpaBneHue B
cthepe obpazoBaHUA, opraHbl MECTHOIO CaMOynpaBneHus.

5. TloctynuBlias coOOTBETCTBEHHO B edepanbHble OpraHbl rocyAapCTBEHHOM BMacTW, OpraHbl
NCNoNHUTENBLHON Bnactn cydbektoB Poccuiickon denepaumm, OCyLLECTBNALLME FOCY4apCTBEHHOE YypaBIieHne B
cepe obpasoBaHus, opraHbl MECTHOrO cCamoyrnpaBrieHus MHOpMauMs O pesynbTaTax He3aBUCUMOW OLEHKU
KadecTBa obOpasoBaHusi NoanexvTt obasaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMyv B MECSYHbIA CPOK U
YYUTbIBAETCS UMM NpU BoipaboTke Mep No COBEpLLUEHCTBOBaHMIO obpa3oBaTenbHON AesATEeNbHOCTH.

6. Pe3ynbTtaTbl HE3aBUCMMOM OLEHKM KayecTBa O0Bpa3oBaHUsi He BriekyT 3a cobor NMpuOCTaHOBIEHUE WMnn
aHHYNMpoOBaHME  JIMUEH3UWM Ha  OCyLIeCcTBreHMe obpasoBaTefnbHONM  AEeSTENbHOCTU,  MNPUOCTAHOBIIEHUE
rocy4apCTBEHHOW aKKpeauTauuMu WM JMWEHME TOCYOAapPCTBEHHOW aKkpeguTauun B OTHOLLEHMM OpraHusauum,
OCYLLIECTBNSOLWMX 06pa3oBaTenbHY AEATENBHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3AaBMCMMOW OLIEHKM KayecTBa 0Opa3oBaHuMs MOryT hOpMMUPOBATLCS PENTUHTU
opraHusauui, ocyLLecTBRAILWNX obpa3oBaTenbHY0 OeATEeNbHOCTb, U (MnK) peanu3yeMbix MU obpasoBaTeribHbIX
nporpamm.";

4) pononHUTb cTaThen 95.1 cneayoLlero coaepKaHns:
"Cratbs 95.1. He3zaBucrmas oLeHka kayecTBa NoAroTOBKM 00yYaroLLmxcs

1. HesaBuncumas oueHka KayecTBa MOArOTOBKM OOy4aloLWMXCs NPOBOAUTCHA MO WHWUMATUBE YYaCTHUKOB
OTHOWweHMN B cdepe obpa3oBaHusA B LeNsX MOArOTOBKM MHGoOpMauunm o6 ypoBHE OCBOEHMS OOyyaroLMMUICS
obpasoBaTtesibHOM NporpaMmbl UM ee YacTel, NPeaoCTaBleHnsl y4acTHMKaM OTHOLLEHU B ccpepe obpasoBaHus
WHpopMaLmm 0 Ka4yecTBe NoAroToBKN 0By4vatoLLMXCcs.

2. OpraHusauun, OCYLLECTBNSAKOLMNE HE3ABUCUMYKO OLIEHKY KkadecTBa MOATrOTOBKM  OOyvaromxcs,
yCTaHaBMMBalT BMAbl 06pa3oBaHuns, rpynnbl obyyamowmxcs n (unu) obpasoBaTtesibHbIX MPOrpaMM UM Ux YacTewn,
B OTHOLLEHWUM KOTOPbIX MPOBOAUTCS HE3aBMCUMAs OLieHKa KayecTBa MOAroToBKM 0ByyaloLLMXCsi, a Takke YCroBus,
hopMbl U METOAbI NPOBEAEHNS HE3ABMCUMOM OLIEHKM Ka4yecTBa NoAroTOBKM 0ByYatoLLMXCs.

3. HesaBucumass oueHKa Ka4yecTBa MOArOTOBKM OOYy4aloLMXCA OCYLECTBIISETCA Takke B pamkax
MEeXAYHapOAHbIX COMOCTaBUTENbHbLIX UCCNeaoBaHMM B cepe obpas3oBaHUs B COOTBETCTBMM C KPUTEPUSIMU U
TpeboBaHNSMY POCCUNCKNX, UHOCTPAHHbIX 1 MeXAYHapOoaHbIX OpraHu3aLumin.";

5) pononHuTL cTaTber 95.2 cneayoLero cogepXXaHus:
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"Ctatba 95.2. HesaBucumasa oueHKa KkayecTBa oOOpasoBaTenbHOW AeATEeNbHOCTU — OpraHusauui,
ocyllecTBnsoLWmMX obpasoBaTenbHy0 AeaTeNbHOCTb

1. HesaBucumass oueHka kadecTBa oOpasoBaTeflbHOW [OEeSATEeNbHOCTU OpraHM3auni, OCYLLECTBISOLMNX
obpasoBaTterbHyl AesaTenbHOCThb (ganee - obpasoBaTenbHas OEeATENbHOCTb OpraHM3auumi), OCyLLecTBNsSeTcs B
Lenax npegocTaBfeHnsl yyYacTHMKaM OTHOLLEHWUIA B cdpepe obpasoBaHus MHpopmauumn o6 ypoBHe opraHu3auun
paboTkl No peanunsaunm obpasoBaTesbHbIX NMPOrpaMm Ha OCHOBE 06Le0CTYMHON MHpopMaLmn.

2. B uensx cosgaHusi ycnoBui O NPOBEOEHUS HEe3aBMCUMOW OLIEHKM KadecTBa obOpa3oBaTeribHOM
DeaTenbHOCTM OpraHmn3aunin:

1) epepanbHbIi  OpraH WCNONHUTENBHOW BMNACTW, OCYLWECTBNALWMIA  YHKUMM MO  BbipaboTke
rocygapCTBEHHON MONUTUMKU M HOPMAaTWBHO-NMPaBOBOMY perynMpoBaHuio B cdepe obpas3oBaHus, C y4yacTuem
0OLLEeCTBEHHbIX OpraHu3auui, o6 ecTBEHHbIX 00beanHeHun noTpebutenen (ux accoumaumi, cows3oB) (ganee -
o6LecTBeHHbIE opraHnsaummn) opmupyeT 0OLWEeCTBEHHbBIN COBET MO NPOBEAEHMIO HE3aBMCMMOWM OLEHKN KayecTBa
06pa3zoBaTenbHON OeATENbHOCTU OpraHn3auui 1 yTBEPXKAaeT MOIOXKEHNE O HEM;

2) opraHbl UcnonHUTENbHOW BnactTm cybbekToB  Poccunckon  ®Pepepaummn,  ocyllecTensaoowmne
rocyqapCTBeHHOe yrnpaBrneHne B cdepe obpasoBaHus, C ydacTeM OBLLECTBEHHbIX OpraHu3aumMi opmMupyroT
obLLecCTBEHHbIE COBETbl NO MPOBEOEHMI0O HE3aBMCMMOW OLIeHKM KkadvecTBa obpasoBaTenbHOM AeAaTenbHOCTU
OopraHusauui, pacrnosoXeHHbIX Ha TeppuTopusix cydbektoB Poccuiickon degepaunn, n yTBepXaatT NOfoXeHne 0
HUX;

3) opraHbl MECTHOTO cCaMOynpaBfieHWsi C y4yacTMeM OGLLECTBEHHbIX OpraHu3auuii BripaBe (hOpMUpPOBaTh
06L1EeCcTBEHHblE COBETHI MO MNPOBEAEHUI0 HE3aBMCMMOM OLIeHKM KayecTBa oGpas3oBaTeribHOM AesATeNbHOCTU
opraHu3auui, pacnosioXeHHbIX Ha TePPUTOPUSAX MyHULMMANbHbLIX 0BbpasoBaHuii, U yTBEpXAaTb NOSNOXEHUE O HUX.

3. Mo peweHnto enepansLHOro opraHa WCMNOMHUTENBHOW BriacTW, OCYLUECTBNSALWEro ¢QyHKUMM Mo
BblpabOTKe rOCyAapCTBEHHOW MOMMTUKM M HOPMAaTMBHO-MPaBOBOMY peErynupoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMONHUTENBHOW Briactu cybbekToB Poccunckon Pepepauum, OCYLLECTBASKOWUX FOCYy4apCTBEHHOE
yrnpaBrneHue B cepe ob6pa3oBaHMsl, UM OpraHOB MECTHOro camoynpasneHus yHKUuKM oBLeCcTBEHHOro coBeTa
no NpoBedEHMI0 HEe3aBUCMMOW OLIEHKM KayecTBa obpasoBaTernbHOW OeATEeNbHOCTM opraHu3auum MoryT ObiTb
BO3MOXeHbl Ha CYLLUECTBYHOLME NPU 3TUX opraHax obluecTBeHHble coBeTbl. B Takmx cnyyasx obLiecTBeHHble
COBeTbl MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KavecTBa obpasoBaTenbHOW AesTeNbHOCTU OopraHv3auum He
co3gatoTcs.

4. HesaBucrMmasn oueHka kadecTBa oGpasoBaTernbHOW OeATeNbHOCTM opraHusauuii NPoBOAWUTCH MO TakuM
obWMM  KpUTEPUSIM, KaK OTKPbITOCTb W HAOCTYMHOCTb WHopMmauun 06 opraHusaumsix, OCYLLECTBIISOLMX
obpasoBaTenibHyl0 OesiTENbHOCTb; KOMMOPTHOCTb YCHOBUIA, B KOTOPbIX OCYLIECTBrsieTcs obpasoBaTenbHas
AesATenbHOCTb, O0GpOXKenaTenbHOCTb, BEXIMBOCTb, KOMMNETEHTHOCTb PaBOTHWMKOB,  YOOBMNETBOPEHHOCTb
KayecTBOM 0Gpa3oBaTenbHOM AeATENbHOCTM OpraHn3aLmii.

5. lMNokasatenn, xapaktepusyolime obline KpUTepun OLIEHKM kayecTBa obpasoBaTernbHOW AesATenbHOCTU
opraHusauui, yctaHaenuawTcsl defeparnbHbiM OpraHoM UCMOSMTHUTENBHOW BIACTW, OCYLLECTBASAOWMM PYyHKLNM
no BbipaboTke rocygapCTBEHHONM MOSIUTUKA U HOPMAaTUBHO-MPaBOBOMY PerynvpoBaHuio B ccpepe obpasoBaHus, C
npeaBapuTenbHbIM 00CYy)XaAeHMeM Ha 06LLECTBEHHOM COBETE.

6. HesaBucumasa oueHKa KadecTBa oOpasoBaTeNbHOW [OEeATEeNbHOCTM OpraHusauun, opraHusyemas
obLecTBEHHbIMM COBETaMM NO €e NPOBEeAEHUIO, NPOBOANTCH HE Yalle YeM OOWH pa3 B oA U He pexe YeM OauH
pas B Tpu roga.

7. OOLWecTBEHHblE COBETbl MO MNPOBEAEHWIO HE3aBUCMMOW OLIEHKM KadyecTBa obOpa3oBaTeribHOM
OeAaTenbHOCTN opraHu3auuii;

1) onpenendrT nepedHun opransau,MVl, OCyLLeCTBNALWMNX o6pasoBaTeanyro neAaATenbHOCTb, B OTHOLWEHUN
KOTOPbIX NpOBOAUTCA HE3aBUCMMaA OLEeHKa, npeayCMOoTpeHHan HacTOsILLEN CTaTbeN;

2) dopmMupyloT NpeanoxeHus Ons pa3paboTky TEeXHUYECKOro 3afaHus Ans opraHu3aumu, KoTopast
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ocyulectensiet cbop, obobuieHne u aHanuis wuHpopMauMM O kKadecTBe OOpas3oBaTenbHOW [OeATenbHOCTU
opraHusauui (ganee - onepatop), NPMHUMAIOT y4acTUe B PACCMOTPEHMU MPOEKTOB AOKYMEHTAUMM O 3aKyrnkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOIO, MyHULMNANbHOrO KOHTPAKTOB, 3akntovaembix dhenepanbHbiM
OpraHoM WCMOSIHMTENBHOW BNacTW, OCYLLECTBAAKOWMM (DYHKLMU MO BbIpaboTKe rocyLapCTBEHHOW MOMUTMKA U
HOPMAaTUBHO-MPABOBOMY perynmpoBaHuio B cdepe obpas3oBaHus, opraHaMu UCMNOSNHUTESNbHON BacTu CyOBHEKTOB
Poccuiickon depepaumm, ocyLecTBRSAOWMMIN FOCySapCTBEHHOE YyrnpaBneHne B cdepe obpas3oBaHusi, opraHaMmm
MECTHOro cCaMoyrnpaBIieHUs1 C ONepaTopoM;

3) ytpatun cuny. - ®egepanbHbint 3akoH oT 05.12.2017 N 392-93;

4) npoBOAAT HE3aBUCMMYIO OLEHKY kadecTBa obpasoBaTenbHOM AesiTeNbHOCTU OpraHusaumin ¢ y4eTom
MHdopMaunn, NpeacTaBneHHON onepaTopoMm;

5) npenctaBnsilOT COOTBETCTBEHHO B dhefeparnbHbii OpraH WMCMONIHUTENBHOW BNACTU, OCYLLECTBIISOLNA
dyHKUMM NO BblpaboTke rocyaapCTBEHHOW MOMUTUKUW M HOPMAaTMBHO-MPABOBOMY pErynupoBaHuio B cdepe
obpasoBaHus, oOpraHbl WCNONHUTENbHOW Bnactu cybbektoB Poccuiickon depepaunm, ocyLlecTBNALOLME
rocyoapCTBeHHOe yrpaBneHne B cdepe obpasoBaHud, opraHbl MECTHOrO CamoynpaBfeHus pesynbTaThbl
HEe3aBUCMMOW OLIEHKN KadecTBa obpasoBaTenibHOM [OeATEenbHOCTM OpraHM3aumn, a Takke npennoxeHus o6
YNy4LLEHUN UX OeATENBHOCTU.

8. 3aknto4eHne rocygapCTBEHHbIX, MyHULMMANbHbBIX KOHTPAKTOB Ha BbIMNONHEHME paboT, okasaHue ycnyr no
cbopy, 0060OLWIEHNO K aHanM3y WHGOpMaUuM O KadyecTBe obOpas3oBaTeNbHOW [OeATENbHOCTM OpraHuM3auun
OCYLLLECTBMSIETCHA B COOTBETCTBUM C 3akoHoAaaTenbCcTBOM Poccunckon Pepepaumm O KOHTPAKTHOW cCUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr Ans o6ecneyeHust roCy4apCTBEHHbIX WM MYHUUMNANbHbIX HYXA.
denepanbHbli OpraH MCMOMHUTENbHOW BMACcTW, OCYLLECTBSIOWNA (PyHKLMM MO BbipaboTke rocyaapCTBEHHON
NOMUTUKN U HOPMAaTUBHO-MPaBOBOMY perynvpoBaHuio B cdepe obpasoBaHus, opraHbl UCNOMNHUTENbHOW BNacTu
cybbekToB Poccuiickon depepaumun, OCyLLeCTBNAWLLME rOCyNapCTBEHHOE ynpaBneHue B cdepe obpasoBaHus,
OpraHbl MECTHOrO CaMOynpaBrieHnsi No pe3ynbTataM 3aKknioYeHNs roCy4apCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB
odhopMnsloT pelweHne 06 onpegeneHuu ornepatopa, OTBETCTBEHHOrO 3a MpOBEAeHWe HEe3aBWCUMOW OLEHKU
KadecTBa oOOpasoBaTeNnbHOW [JeATeNnbHOCTW OpraHu3auuin, a Takke npu HeobxOoAMMOCTU MNpPefoCTaBnsHoT
onepaTopy obLenoCTynHY MHOpMaLMo O AeATENbHOCTM OaHHbIX OpraHu3aumnin, opmMmpyemyto B COOTBETCTBMM
C roCyAapCTBEHHOW U BEAOMCTBEHHOW CTATUCTMYECKOMW OTYETHOCTbIO (B Cry4vae, ecrim OHa He pasMelleHa Ha
oduLmanbHOM canTe opraHmMsauum).

9. YTpatun cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-93.

10. WHopmaums o pesynbTaTax He3aBUMCMMOW OLEHKM KadecTBa obpasoBaTenbHOW AeATernbHOCTU
OopraHusauui pasMmeLLaeTcsi COOTBETCTBEHHO:

1) denpepanbHbIM OpraHOM WCMNOSHUTENBLHOW BRacTW, OCYLUECTBASWUM QYHKUMM Mo  BbipaboTke
rocyfapCTBEHHOW NONMUTUKMA N HOPMAaTUBHO-NPaBOBOMY perynmpoBaHuto B cepe obpasoBaHus, Ha oduumanbHOM
caunTe Ans pa3MeLleHns MHOopMaLUmn O roCcy4apCTBEHHbIX U MYHUMLMNANbHBIX yupexaeHusax B cetn "HtepHeT";

2) opraHamu ucnonHWUTENbHOM BnacTn cybbekTtoB Poccuiickon depepauunm, OCYLLECTBASAOLWMMMU
rocygapCcTBeHHOe yrnpaBreHune B cdepe oOpas3oBaHWs, M OpraHamMy MECTHOro CaMOyrnpaBfeHUs Ha CBOWX
odmumanbHbIX cavWtax M oduumanbHOM canTe Ans  pasMelleHns KHopMauMnM O rocyAapCTBEHHbLIX U
MyHULMNAanNbHLIX yYpexaeHnsx B cetu "HTepHeT".

11. CocTaB nHdopmaLmm 0 pesynbTatax He3aBMCMMOW OLIEHKU KayecTBa obpasoBaTenbHON AeATENbHOCTU U
nopsgok ee pasMelleHus Ha oduuManbHOM canTe ANnd pasmelleHus MHgopMauum O roCyAapCTBEHHbIX U
MYHUUMNAnNbHbIX y4pexaeHusx B ceTu "UHTepHeT" onpeaensiTcs YnorIHOMOYeHHbIM [1paBUTENbLCTBOM
Poccuiickon ®epepaumnm dbegepanbHbiM OpraHoM UCMONTHUTENBHOW BNACTHU.

12. depepanbHbIi  OpraH WCMOMHUTENBHOM BIAcTW, OCYLIECTBASAWMA  QYHKUMM No  BbipaboTke
rocyaapCTBEHHOW MNOMUTUKM W HOPMaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe o06pa3oBaHus, oOpraHbl
ncnonHUTensHon Bnactu cybbekTtoB Poccuiickon deaepaumm, ocyLlecTBNALLME rOCYAapCTBEHHOE yNpaBneHue B
cepe obpasoBaHusi, opraHbl MECTHOIO camoyrnpaBneHus obecneunBaloT Ha CBOUX ObuULMarnbHbIX CanTax B CETU
"MIHTEpHET" TEXHWYECKY) BO3MOXHOCTb BbIP@XEHUS MHEHWA TrpaxgaHamMnm O KadyecTBe 0OpasoBaTenbHON
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neATenbHOCTN opraH n3auun.

13. KoHTponb 3a cobntogeHnem npoienyp nposBedeHnss HE3aBUCUMOW OLIEHKN KavyecTBa obpasoBaTeribHOm
OEATEeNbHOCTU OpraHu3aunn, npeayCcMOTPEHHbIX HacCTOsILEN CTaTben, OCYLECTBNSETCA B COOTBETCTBMM C
3akoHogarenscTBoM Poccuickon degepaumn.”.

KoHcynbTaHTlnt0C: npumeyaHue.
CraTtbs 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

Cratba 7

BHectu B ®depepanbHbii 3akoH oT 28 pekabpss 2013 roga N 442-®3 "O6 ocHoBax couunansHOro
obcnyxuBaHus rpaxaaH B Poccuinckon ®epepaumun” (CobpaHue 3akoHopaTenbctBa Poccuiickon depepaunu,
2013, N 52, cT. 7007) cneayowime n3MeHeHus:

1) yacTb 1 cTaTby 7 AONOMHUTBL NYHKTOM 7.1 CneayoLero cogepXxaHus:

"7.1) co3gaHve ycrnoBuIi AN opraHvM3auuu NpoBeAEHUs HE3ABMCUMOWM OLIEHKM KayecTBa oKasaHus YCIyr
opraHusaumsiMm coumnansHoro obenyxueaHus;";

2) cTaTblo 8 4ONONHUTE NYHKTOM 24.1 criefytoLLero cogepxaHus:

"24.1) co3gaHue ycrioBUIM AN OpraHu3auumn npoBedeHnsi HE3aBMCMMOWM OLEHKM KadyecTBa OKasaHus ycryr
opraHusaumsiMm coumnansHoro obenyxueaHus;";

3) B cTatbe 13:
a) yacTb 2 JOMNONHUTL MYHKTOM 12.1 cnefyroLero cogepXaHus:

"12.1) o nNpoBeAeHWN He3aBUCUMOW OLIEHKM KayecTBa OKas3aHWs YCNyr opraHuv3auusiMum couumarbHOro
obcnyxuBaHus, KoTopasi onpeaenseTcsa ynonHOMOYEHHbIM dheepanbHbiM OpraHoM UCNONHUTENBHON BNacTy;";

©0) ytpatun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;
4) pononHUTb cTaTbern 23.1 cnenyroLero coaepXXaHns:
"Crtatba 23.1. He3saBucrnmas oLeHKka kayecTBa OkasaHus yCryr opraHusaumsiMm counansHOro 06CnyxmBaHust

1. HesaBncrmas oLeHKa KadyecTBa OKasaHWs YCnyr opraHusauusMmn coumansHoro obenynsaHus aBnseTcs
oOHol 13 popm 0BLLECTBEHHOrO KOHTPONS UM MPOBOAUTCH B LIENAX NpeaocTaBrneHns nonyyatensmM couuanbHbIX
ycnyr MHopMaLUun O KayecTBe OKasaHUsl YCIyr opraHusauusiMu coumanbHOro obCrnyXuBaHUus, a Takke B Lensax
MOBbILIEHUS KavyecTBa UX AeATenbHOCTU.

2. HesaBucuMasi oueHKa kayecTBa OKasaHWsl YCIyr OpraHusauvsiMM CouMasibHOrO  OGCMyXMBaHWS
npegycMaTpuBaeT OLEHKY YCIOBUIA OKa3aHWs YCIyr No TakUM OBLLMM KPUTEPUSIM, KaK OTKPLITOCTb M OOCTYMNHOCTb
MHbopMaumMn 06 opraHM3auMu coumanbHOro Oo6CNYKUBaHWUSA; KOMMOPTHOCTb YCMNOBMI MPEeaoCTaBreHus
coumanbHbIX YCINyr M [OOCTYMHOCTb WX MOSIyYEHUs; BPeMsi OXWUAAHWS MNPedoCTaBreHUs COLManbHOW YCryru;
[06poXenaTenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb PabGOTHWKOB OpraHuM3auuii coumanbHOro 06CIyKMBaHUS;
YOOBNETBOPEHHOCTb Ka4eCTBOM OKa3aHUs YCIyr.

3. HesaBucumasi oueHKa kayecTBa OKasaHWsl YCIyr OpraHusauvsiMM CcouMasibHOrO  OGCMyXMBaHWS
NMPOBOAUTCA B COOTBETCTBUM C MONOXEHUAMU HacToslleid cTaTbl. [pu NpoBeAeHUM HE3aBUCMMOMW OLEHKM
KayecTBa OKasaHUs YCMyr OpraHu3auusiMy coumanbHoro o6CnyxmBaHMS  Mcnonb3yeTcs obliegocTynHas
nHpopMaLms 06 opraHusauUmax coumanbHOro obenyKnBaHus, pasmellaemas Takke B popMe OTKPbITbIX AaHHbIX.

4. Ytpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.
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5. B uensx cosgaHusa ycrioBuMn Ans opraHvMsaumm npoBefeHMsl He3aBMCUMOM OLIEHKM KavyecTBa OKasaHud
yCIyr opraHusaumsMmn couuansHOro o6cnyKmBaHus:

1) ynomMHOMOYEeHHbI peadepanbHbli OpraH  WCMOMHUTENbHOW BRactTM C  yyacTuemM OOLLEeCTBEHHbIX
opraHusauui, obLecTBeHHbIX 00beauHeHn notpedbutenen (Ux accoumaumii, col3oB) (aanee - obLECTBEHHbIE
opraHusauum) dopMmpyeT ObGLLIECTBEHHbIV COBET MO NPOBEAEHUI0 HE3ABUCUMOWN OLIEHKM Ka4yecTBa oKaszaHus yCIyr
OpraHusaumsiMm coumnanbHOro o6CnyXmBaHuUst U YTBEPXKAAET NOSIOKEHNE O HEM;

2) ynonHoMo4eHHble opraHbl cybbekToB Poccunckon denepaunm ¢ ydactueM OBLLEeCTBEHHbIX OpraHu3aLni
¢dopMMpyloT 0OLLEeCTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCMMOM OLIEHKM KayecTBa OKas3aHus ycryr
OpraHusaumMsiMm coumnanbHOro oO6CNyXXMBaHWS, PaCMONOXEHHbIMU Ha TeppuTtopusix cybbekTtoB Poccuiickon
depnepauymu, n yTBEPXKOAIOT MOMOXEHNE O HUX;

3) opraHbl MECTHOTO caMOynpaBfieHWsi C y4yacTMeM OGLLECTBEHHbIX OpraHu3auuii BripaBe (hOpMUpPOBaTh
o6L1EecTBEHHblE COBETHI MO MNPOBEAEHWIO HE3aBUCMMOW OLIEHKM KadyecTBa OKasaHMsl YCNyr opraHusauusmMu
coumanbHoro oBCnyXMBaHUs, PacronoXeHHbIMU Ha TEPPUTOPUAX MYHMLUNAMbHBLIX 06pa3oBaHuWii, U yTBEepXaaTb
MONIOXEHNE O HUX.

6. Mokasatenu, xapakTepusyloline obLine KpUTEepUMM OLEHKM KadyecTBa OKasaHus YCRyr opraHusauusiMu,
yKasaHHbIMM B YacTu 4 HacTosWen CTaTbW, YCTaHABMMBAKOTCS YMNOSIHOMOYEHHbIM deaeparibHbIM OpraHoMm
UCMONHWUTENbHOW BRACTMU C NpeABapuTeNibHbIM 06CyXaeHeM Ha 0BLLeCTBEHHOM COBETE.

7 - 8. YTpatunu cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.

9. HesaBucumasi OLleHKa KadyecTBa OKasaHUs YCMyr OpraHM3auusMi CoLManbHOrO  OGCMyXuBaHUS,
opraHusyemasi o6LECTBEHHLIMU COBETAMM MO €€ NPOBeAeHMI0, MPOBOAMTCS He Yalle YeM OAWMH pas B rog U He
pexe Yem oaMH pas B Tpu roga.

10. OO6LiecTBeHHble coOBeTbl NO npoBeaeHuto HE3aBUCMMOWN OLEHKM OKa3aHus ycnyr opraHusaunamm
coumanbHOro OGCJ‘Iy)KI/IBaHI/IFlZ

1) onpedensioT NepeyvHy opraHM3auuin coumanbHOro O6CNYKMBAHUSI, B OTHOLLUEHWMWU KOTOPbIX MPOBOAMTCS
He3aBMCUMasi OLIeHKa;

2) opMUPYIOT NpPeanoXeHuss ans paspaboTkM TEXHUYECKOro 3afdaHus Anis opraHu3aumu, koTopas
ocyulectensetr cbop, obobuieHne un aHanus uHGOPMAaLMM O KayecTBe OKa3aHus Ycnyr opraHusauusimu
coumanbHoro obcnyxueaHus (ganee - onepartop), NPUHUMAaIOT y4acTue B paCCMOTPEHUN NMPOEKTOB AOKYMEHTaLMM
0 3aKynkax paboT, ycnyr, a Takke MNPOEKTOB rocyAapCTBEHHOrO, MYHMLMNANbHOIO KOHTPAKTOB, 3aKo4YaeMblX
YMOMMHOMOYEHHbIM dheeparnbHbiM OPraHoM WCMOSHUTENBbHOW BIACTU, YMOMHOMOYEHHBbIMU OopraHamMyn CyObekToB
Poccuiickon degepaumm unm opraHamm MeCTHOrO CaMOyrpaBfieHNs1 C ONepaTopomM;

3) ytpatun cuny. - ®egepanbHbint 3akoH oT 05.12.2017 N 392-93;

4) OCyLIeCTBNAT HE3aBUCUMYIO OLIEHKY KayecTBa oOKasaHMs YCMyr opraHvM3auusiMy  coumanbHoro
ob6CcnyxuBaHUsi C y4eTOM MHGOpMaLUuK, NpeacTaBieHHON onepaTopoM;

5) npencTaBnsAlOT COOTBETCTBEHHO B YMOJSIHOMOYEHHBLIN dyeaeparnbHbIi OpraH MCMOSTHUTENbHOW BMacTw,
YNOMHOMOYEHHbIE opraHbl cyobekToB Poccunckon depepaumm, opraHbl MECTHOrO caMOyrnpaBneHus pesynbTathl
He3aBMUCMMOW OLIEHKM KavecTBa OKasaHWsi YCryr opraHu3auusmMu coumanbHOro obcnyxuBaHus, a Takke
npeanoxeHnst 06 yny4lleHun kayecTsa Nx AeATENbHOCTMU.

11. 3aknoyeHne rocyaapcTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BbiNoNHeHWe paboT, okaszaHue ycnyr no
cbopy, 0GOOLUeHVI0 M aHanuM3y WHopMaLMM O KavyecTBe OKasaHus YCMyr OpraHu3auusiMu coumanbHOro
06CnyX1BaHUs OCYLLECTBIAETCA B COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuiickoit ®enepaumm 0 KOHTPaKTHOM
cucteme B cchepe 3aKyrnok ToBapos, paboT, ycnyr Ans obecneyeHuss rocyqapCTBEHHbIX U MyHULMNAMNbHbLIX HYXA.
YNonHoMo4YeHHbINn defepanbHblii opraH UCMONMHUTENBHOW BNacTW, YNOMHOMOYEHHbIe opraHbl rocyaapcTBEHHOM
Brnactu cybbektoB Poccuiickon denepauun, opraHbl MECTHOTO caMoynpaBlieHust No pesynbTaTtaM 3akmioveHust
rocydapCTBEHHbIX, MYHMUMNAmNbHBIX KOHTPAKTOB OOpMIslOT  pellueHve 06 onpeaeneHun onepaTopa,
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OTBETCTBEHHOrO 3a MPOBEAeHVNE HEe3aBMCMMOM OLIEHKM KauyecTBa OKasaHWus YCMyr opraHv3aumsMu CoLmanbHOro
obCcnyxvBaHUs, a Takke Npu HeoBXOAMMOCTU MNPEeAOCTaBMAT onepaTopy O6LLEAOCTYNHYI MHOpMaLUio O
[EATEeNbHOCTU AaHHbLIX OpraHvM3auuii, OpMUPYEMYI0 B COOTBETCTBUM C FOCYAAPCTBEHHOW U BEeOOMCTBEHHOM
CTaTMUCTUYECKOM OTYETHOCTLIO (B Cryyae, eCni OHa He pasmellieHa Ha odMLManbHOM canTe opraHusaLmm).

12. lMocTynuBLasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN hefepanbHbld OpraH WCMOMHUTENbHON BRacTy,
YMOSTHOMOYEHHbIe opraHbl cydbekToB Poccuickon depepaumm, opraHbl MECTHOIO camoynpasieHnst nHpopmaumst
O pesynbTaTax He3aBUCMMOW OLIEHKW KayecTBa OKa3aHWs YCryr OopraHusaumsamm couuanbHOro obenyxKumBaHus
noanexuT obssatenbHOMY pPacCMOTPEHMIO yKa3aHHbIMWU OpraHamu B MECSYHbIN CPOK U YYUTbIBAETCA UMW NpU
BblpaboTKe Mep MO COBEPLLUEHCTBOBAHMIO AEATENbHOCTU OpraHmM3anmnin coumanbHOro 06CnyxmBaHns.

13. MH(*)OpMaLI,Mﬂ O pesynbTaTtax HE3aBUCMMOW OLEHKM Ka4decTBa OKa3aHus ycnyr opraHusaumamm
couunarnbHoro O6CJ'Iy>KVIBaHVIFI pasmellaeTca COOTBETCTBEHHO!:

1) ynonHomMouYeHHbIM beaeparnbHbIM OpraHoOM WCMOSIHUTENBHOM BIacTU Ha oduumanbHOM cante ans
pa3mMeLLeHns MHpopMaLMmn 0 rocyaapCTBEHHbIX U MyHULUMNAMNbHbIX yYpexaeHusax B cetn "IHTepHeT",

2) YNONHOMOYEHHbIMW opraHamu cybbekTtoB Poccunckon ®Pegepauum UM opraHamm  MeECTHOrO
camoynpasrfieHna Ha CBOMX oduumarnbHbIX calTax M oduuManbHOM calTe Ons pasMelleHus nHdgopmaumm o
rocygapcTBEHHbIX M MyHUUMNAMbHbIX yYpexaeHusx B cetn "IHTepHeT".

14. CoctaB nHdopMaLmm O pesyrnbTatax He3aBMCUMOWN OLIEHKN KavyecTBa OKa3aHWsi YCryr OopraHusaumnsiMmm
coumanbHoro obcnyxnBaHmsa 1 NOpsOoK ee pasmelleHns Ha odumLmManbHOM canTe Ansa pasmelleHns nHdpopmarmm
O rocyaapCTBEHHbIX W MyHMUMNAnbHbIX yypexaeHusx B ceTu "WHTepHeT" onpegenstorcs ynonHOMOYEHHbIM
MpaButenbctBoM Poccunckon ®enepauun peaepansHbIM OpraHoOM UCNONHUTENBHON BNACTH.

15. YnonHoMoueHHbI dhefepanbHbii OpraH UCNOMHUTENBbHON BlacTu, YNONIHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuiickon ®epepauumn, opraHbl MECTHOTO CamoynpaBfeHuWst U OopraHu3auun couuansHoro obcnyxuBaHus
obecneunBaloT Ha cBoux odmumanbHbiXx canWTax B ceTu "WHTepHeT" TeXHUYECKYHD BO3MOXHOCTb BblpaXKeHus
MHEHW Nony4yaTensaMu YCryr U UHbIMU rpaXgaHamu o0 KayecTBe OKa3aHUs 3TUX YCNyr.

16. KoHTponb 3a cobniogeHvem npoueayp NpoBEAEHUS HE3ABMCMMOW OLEHKM Ka4vecTBa OKasaHusl ycryr
opraHM3aumsaMuM coumnanbHoro OGCMYXMBaHWS OCYLLECTBRSIETCA B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuiickon ®egepaumn.”.

Ctatbna 8

1. Hactosawwmn ®denepanbHbIl 3aKOH BCTYNaeT B CUMy MO UCTEYEHMU AEeBSHOCTa OHen nocrne AHA ero
oduLmansHOro onyénMkoBaHus, 3a UCKNIOYEHMEM CTaTbk 7 HacToswero ®eaepansHOro 3akoHa.

2. Ctatba 7 HacToswero ®efepansHOro 3akoHa Bctynaet B cuny ¢ 1 aHBapsa 2015 ropa.

3. YcTaHOBUTb, YTO KOOpAWHAUMS AeATenbHOCTU U obliee MeToaumyeckoe obecneyeHne nNpoBeneHus B
cooTtBeTcTBMM ¢ 3akoHoM Poccunckon ®enepauun ot 9 oktsbpa 1992 roga N 3612-1 "OcHoBbl 3akoHOAaTENBLCTBA
Poccuiickon ®epepaumm o kynbType" (B pegakumm Hactoswero ®enepansHoro 3akoHa), defepanbHbiM 3aKOHOM
oT 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumarnbHoOro obcrnyxumBaHus HaceneHus B Poccuiickon
denepauunn” (B pegakuumn Hacrosero degepanbHoro 3akoHa), deaepanbHbiM 3akoHOM OT 21 Hosibpsa 2011 roaa
N 323-03 "O6 ocHoBax oxpaHbl 300poBbsA rpaxaaH B Poccunckon ®depepaunn” (B pefakuum HacTOSLLEro
depepanbHOro 3akoHa), ctatben 95.2 depepanbHoro 3akoHa oT 29 pgekabps 2012 roga N 273-03 "O6
obpasoBaHum B Poccunckon depepaumn” (B pepakuum Hacrtosiwero deagepanbHoro 3akoHa) un degepanbHbiM
3akoHoOM oT 28 gekabpsa 2013 roga N 442-03 "O6 ocHoBax coumanbHOro o0cnyxmBaHus rpaxaaH B Poccuiickon
depepaumn” (B pegakumm Hactodwero ®egepanbHOro 3akoHa) HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHusi ycnyr
opraHusaumsimm B ccepe KymnbTypbl, COUMANbHOIO OOCNY)XMBaAHWS, OXpaHbl 340pPOBbsl, 0OOpa3oBaHMUS
ocyulecTBnsoTes doefepanbHbIM OpraHOM UCMONHUTENBHOW BNACTU, OCYLLECTBASIOWNM OYHKLUN NO BbipaboTke 1
peanusaumm rocyaapCTBEHHON MOMUTUMKUM U HOPMAaTMBHO-MPaBOBOMY pEryrnMpoBaHuio B cdepe coumanbHON
3aluUTbl HaceneHus, B Nopsake, yctaHoBneHHoM [paButensctBoM Poccunckon ®egepavinn.

MpesngeHT
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