7 despans 1992 roga N 2300-1

POCCUNCKASA ®EQEPALIUSA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnncok M3MEHSIOLLNX JOKYMEHTOB
(B peq. ®enepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-93, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03, o1 25.10.2007 N 234-03,
oT1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-03, o1 25.06.2012 N 93-93,
ot 28.07.2012 N 133-03, o1 02.07.2013 N 185-03, o1 21.12.2013 N 363-03,
oT1 05.05.2014 N 112-d3, ot 13.07.2015 N 233-03, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-d3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
ot 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, ot 18.07.2019 N 191-03,
ot 02.12.2019 N 425-93 (pen. 22.12.2020), ot 24.04.2020 N 144-93,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3)

Hactosiwunm 3akoH perynupyeTr OTHOLLUEHMS, BO3HMKAKOLME Mexay noTpebutensamum wu
W3roTOBUTENSAMKW,  UCMOSNHUTENAMKM,  MMMoOpTepamu, npodaBuaMu, BragenbuamMy  arperatopos
WHpopmaumm o ToBapax (ycrnyrax) Mnpu npogaxe TOBapoOB (BbIMOMHEHMM pPaboT, OKasaHuUM YCNyr),
yCTaHaBnMBaeT nNpaBa noTpebutenen Ha npmobpeTeHne ToBapoB (paboT, yCnyr) Hagnexallero kayecTea
n BesonacHbIX AN XU3HW, 300POBbHA, UMYyLLECTBa NoTpebutenen u okpyxawllen cpedbl, NonyyvyeHue
WHpopmaumm o ToBapax (pabotax, ycnyrax) m o6 mx m3rotoButensx (MCNOMHWUTENsX, npoasLax), o
BnagensLiax arperaTtopoB WHgopmaumm o ToBapax (ycnyrax), NpocBeLleHue, roCygapCTBEHHY W
006LeCTBEHHYIO 3aLLUMTY UX MHTEPECOB, a TaKkke onpeaensetT MexaHn3m peannsaunm 3Tux npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
3)

OCHOBHbIE MOHATYS, Mcnosib3yemMmble B HacToALlleM 3akoHe:

notpebutens - rpaxgaHwH, WMELWWA HamepeHue 3akasaTb unuM  npuobpectn nmbo
3akasblBaloLwun, npuobpeTaoWwnin UNM UCNomnb3yLWMIN ToBapbl (paboTbl, YCryrn) UCKNIOYMTENBHO ANg
MNYHBIX, CEMENHbIX, AOMALLHNX U UHBIX HYXXA, HE CBSA3aHHbIX C OCYLLECTBNEHNEM NpeanpUHUMAaTENbLCKON
OeATenbHOCTY;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTEMb - OpraHu3auus He3aBMCMMO OT €€ OpraHm3auVoOHHO-NPaBOBOM (POPMbI, a Takke
MHAUBMAYanbHbIA NpeanpuHUMaTenb, NPON3BOoAsLLNE TOBapbl AN peanusauum notpebutensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UCMOMHUTENb - OpraHu3auusi He3aBUCUMO OT €€ OpraHu3aLMOHHO-NPaBOBOW (POPMbI, a Takke
WHAMBMAYaNbHbIA NpeanpuHMMaTenb, BbiNOoMHsLWMe paboThl UK okasbiBaloLWue ycnyru notpebutensm
no BO3ME3QHOMY [OrOBOPY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBseL, - OpraHuM3auus He3aBMCUMMO OT €ee OpraHvM3auMOHHO-NPaBOBOW (QOPMbl, a Takke
WHAMBUAYanbHbLI NpeanpuHUMaTenb, peanu3ylolmMe ToBapbl MNOTPebuTensmM no OOroBopy Kynnu-
npoaaxu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;
HegocTatok ToBapa (paboTbl, ycnyru) - HeCoOTBEeTCTBME ToBapa (paboTbl, ycnyrn) wnm

obs3aTenbHbIM TPeGOBaHUSM, NMPeayCMOTPEeHHbIM 3aKOHOM MO0 B YCTAaHOBIIEHHOM MM MOpsiaKe, Uin
ycrnoBusiMm gorosopa (nNpyv MX OTCYTCTBMM WM HEMOSIHOTE YCINOBWM OBbLIMHO MpeabsBASeMbIM



TpeboBaHusIM), NN LEenam, Ans KoTopbix ToBap (paboTa, ycrnyra) Takoro poga obbIMHO MCMOSb3YyeTcs,
WUNn Lenam, O KoTopbixX npoaasey, (McnonHuTenb) Obin NocTaBfeH B U3BECTHOCTb NoTpebutenem npu
3aKII0YEHMN OoroBopa, unm obpasuy un (Mnu) onucaHuilo Npu npogaxke ToBapa no obpasuy u (Mnu) no
ONUCaHWIo;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepgocTaTok ToBapa (paboTbl, YCnyrn) - HeycTpaHWMbIA HegoCTaToK  Mnu
HeJOCTaToOK, KOTOPbIA HEe MOXET ObiTb yCcTpaHeH 6e3 HecopasMepHbIX PacxodoB UMW 3aTpaT BpPEMEHWU,
U BbISIBNSIETCS HEOAHOKPATHO, UM NPOSIBNSETCA BHOBL MOCIE €ro YyCTpaHeHusl, unu apyrme nogobHble
HeLoCTaTKK;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6Ge3onacHoCTb ToBapa (paboTbl, ycrnyrn) O5Ns XWU3HM,
300pPOBbsl, UMYLLECTBA NOTPEOMTENSA N OKpYKatoLLen cpeabl MpU 00bIYHbIX YCIOBUSIX €0 UCMONb30BaHMS,
XpaHeHWsi, TPAHCMOPTUPOBKN W yTunusaumm, a Takke 0e3onacHOCTb npouecca BbINONHEHUs paboThbl
(okasaHwus ycnyru);

yrNOMHOMOYEHHass  M3rotosButenem  (MpogaBLUOM)  oOpraHuM3auusi  Unu - YNONTHOMOYEHHbIN
n3rotoBuTenem (NpogaBLOM) WHOUBMAYaANbHbIA MNpeanpuHUMaTens (ganee -  yNofIHOMOYEHHasi
opraHusaumsi WU YNONIHOMOYEHHbIA  MHAMBMAYANbHbIA  MPeAnpuUHUMATENnb) -  opraHusauus,
OCYLLIECTBISAOWAsA OMpedeneHHy AesTenbHOCTb, WM OpraHusauusi, co3daHHas Ha TeppuTopun
Poccuiickon ®epepauum msrotoutenem (NpoaasLOM), B TOM YMUCIIE€ WHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHbIM NpoAaBLIOM), BbINOMHSAKOWMWE oOnpeaeneHHble YHKUMM Ha OCHOBaHUM [OroBopa C
nsrotosutenem (NpoaaBLOM) M YNOMHOMOYEHHbIE UM Ha MPUHATUME U YAOBMNETBOpeHue TpeboBaHui
notpebutenern B OTHOWEHMWM TOBapa HeHaanexallero kKadectBa, nvMbo uMHAMBUAYamNbHbLIN
npegnpuvHMMaTenb, 3apermcTpMpoBaHHbIA Ha TeppuTtopun Poccuiickon depepaunn, BbINOMHSOWMN
onpegeneHHble (PYyHKUMM Ha OCHOBaHWMM [OroBopa C M3rotoeuternem (MpogaBLoOM), B TOM 4ucrne C
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPAHHbIM MPOLABLIOM), W YMOMIHOMOYEHHbIA UM Ha MNPUHSTUE WU
yOOBNETBOpPEHNE TpeboBaHUn NOTpebuTenen B OTHOLLIEHM TOBapa HeEHaA 1eXallero Ka4ecTsa;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMvnopTep - OpraHuM3auuss He3aBMCMMO OT  OpraHvM3auMOHHO-MPaBoOBOW  POPMbl UMK
WHOuBMAYanbHbIA MNpeanpuHMMaTenb, OCYLIECTBNALLME WMMNOPT ToBapa Afs ero nocneayloLlen
peanusaunn Ha Tepputopun Poccunckon ®epepauun;
(ab3au BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Bnagernew arperartopa) -
opraHu3auusi  He3aBWCMMO OT  OpraHu3auMOHHO-NpaBoBoW  OpMbl MO0  MHOUBMAYAIbHbIN
npeanpuvHMMaTenb, KoTopble SBNATCA Bnagenblamu nporpaMmmbl A5isl 3NEKTPOHHbIX BblYUCTIUTENbHbIX
MawuH u (M) BRagensuamuM camta W (MnM)  CTpaHWubl caWta B MH(OPMaUWOHHO-
TENEeKOMMYHUKaLMOHHON ceTn "WHTepHeT" u KOTopble MpefoCTaBnsioT NOTPebUTENtd B OTHOLLUEHMU
onpegeneHHoro ToBapa (ycnyru) BO3MOXHOCTb OLHOBPEMEHHO O3HAaKOMUTLCS C MpeanoXeHnem
npodaBLa (MCMOMHUTENS) O 3aKMYEeHUN [O0roBopa Kynnu-npodaxu ToBapa (QoroBopa BO3ME3OHOro
oKaszaHua yCcrnyr), 3akno4uuMTb C NpoAaBuUOM (MCNOMHUTENEM) [OroBOp Kynnu-npogaxu (oroBop
BO3ME3JHOro OKasaHus YyCnyr), a Takke MNpOoM3BEeCTM MNpeABapuTEeNbHYK OnnaTty yKasaHHOro TtoBapa
(ycnyrn) nytem HanumyHbiX pacyeToB NubBoO nepeBoda OEHEeXHbIX CpeAcTB Bragenbly arperatopa B
pamkax npuUMeHsieMblXx (OpM ©Oe3Hamnu4yHbIX pac4yeTOB B COOTBETCTBMM C MNYHKTOM 3 cTatbun 16.1
HacToswero 3akoHa u PegepanbHbiM 3akoHOM OT 27 umtoHs 2011 roga N 161-®3 "O HaumoHanbHowm
nnaTexHon cucteme".

(ab3au BBegeH denepanbHbiM 3akoHoM oT 29.07.2018 N 250-03; B pen. depepanbHOro 3akoHa ot
31.07.2020 N 290-03)

Mnaea |. OBLUME NOJTOXEHUA
Cratbs 1. [lpaBoBOe perynmpoBaHue OTHOLUEHUI B 06/1acTy 3aWmThbl NpaB noTpeburenen

1. OTHOLWeHMA B obnactu 3awwmTbl nNpaB notpebuTtenen perynupytoTcs paxgaHCKMM KOOEKCOM
Poccuiickon ®egepaunmn, HacToswmMM 3akoHOM, ApyruMu beepanbHbIMK 3aKoHaMu (ganee - 3akoHbl) U
NPUHYMAEMbIMW B COOTBETCTBUM C HMMMU WMHBIMM HOPMAaTMBHBLIMW MPABOBbLIMW akTamu Poccuiickoi
depepauyuun.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. [lpaButenbctBo Poccuinckon ®depepaumm He BnpaBe nopyyatb ¢eadepanbHbiM  OpraHam
WCNOSNHUTENBHOW BNAcTU NPUHMMATb akTbl, COAEpXallue HOpMbl O 3aLuuTe npas noTpebuTtenen.



MpaButenbctBo Poccuiickon degepaumm BrnpaBe wusgaeaTb ANd noTpebutena u npogasua
(n3roToBUTENS, UCNOSNHUTENS, YNOITHOMOYEHHOW OpraHmn3aLmm Unmn ynosiIHOMOYEHHOIO MHAMBUAYANbHOMO
npeanpvHMMarensi, MMnopTepa, BrnagenbLa arperatopa) npasuna, 0b0s3aTenbHble NPU 3aKITYEHUN U
WCMOSNTHEHUN MNYOSMYHBIX JOTOBOPOB (OOrOBOPOB  PO3HMYHOW  KYMAWU-MPOOaXW, SHEProcHabxeHus,
[OrOBOPOB O BbINOSIHEHMM PaboT 1 06 OkasaHuK ycnyr).

(ab3ay BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-03; B pen. PemepanbHOro 3akoHa oT
24.04.2020 N 144-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexxayHapoaHble agorosopbl Poccumckon ®epepauum

1. Ecnn mexayHapoaHbiM goroBopoM Poccuiickon denepauumn yCTaHOBEHbLI MHblE MpaBuna o
3awmTe npaB notpebutenen, Yem Te, KOTOpble NPEeAyCMOTPEHbl HAacToAWMM 3aKOHOM, NMPUMEHSHOTCH
npasuna MexayHapogHoro Jorosopa.

2. PelweHua MexXrocygapCTBEHHbIX OpraHoB, [MPUHATbIE Ha  OCHOBaHWM  MOMOXEHUN
MeXayHapoaHblX goroBopoB Poccuiickon depepauum B UX  UCTONKOBaHUKW, nNpoTMBOpevallem
KoHcTutyuumn Poccunckon ®Pepepauumn, He nognexart mcnonHeHutio B Poccunckon depepauumn. Takoe
NpOTMBOPEYME MOXET ObITb YCTAHOBNEHO B MOPsSAKe, onpeaeneHHoM doenepanbHbiM KOHCTUTYLIMOHHBIM
3aKOHOM.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratbs 3. [lpaBo noTpebuTenen Ha NnpocBelleHMe B ob6nacTu 3awuThbl NpaB noTpeburtenen

1. [lNpaBo noTtpebuTenem Ha npoceelleHne B obnactm 3awuTbl npaB noTpebutenen
obecneunBaeTcs NOCPELCTBOM  BKIIOYEHMS COOTBETCTBYWOLWNX TpeboBaHun B  deaepanbHble
rocyaapcTBeHHble obpasoBaTtenbHble CTaHgapTbl M ObpasoBaTenbHble MporpamMMbl, a Takke
nocpeacTBOM oOpraHuMsaLuuM cUcTeMbl MHGOpMauuu notpebutenen ob ux npaBax U O HeEOHXOAMMbIX
OEeNCTBUSIX MO 3aLiuTe 3TUX Npas.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uenax peanusauuMm npaBa notpebutener Ha npoceBelieHMe B o6nacTM 3awuTbl npas
notpebuTtenen opraH rocygapCTBEHHOrO Haa3opa OCyLLeCcTBAsSeT hopMUPOBaHME U BeeHMUe OTKPbITOro
n oO0LenoCTyNHOr0 rocydapCTBEHHOrO UWHGOPMAaLMOHHOrO pecypca B obnactv 3awuTbl  npas
notpebutenen, kadectsa u OGesonacHocTu ToBapoB (paboT, ycnyr) B MoOpsiike, YCTaHOBMNEHHOM
MpaButensctesoM Poccuinckon denepaumn.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-3)

CraTtbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Npopaeel (ucnonHutens) obsa3aH nepegatb noTpeduTtento Toap (BbINOMHUTE paboTy, okasaTb
YCInyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Tpn oTcyTCTBMM B [OOrOBOpPE YCMOBUM O KadecTBe ToBapa (paboTbl, ycnyrn) npogasel
(vcnonHutensb) o0653aH nepejaTb MoTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YyCnyry),
COOTBETCTBYIOLWUA OObIYHO MpeabsABnsAeMbiM TpeboBaHWSM M MPUrOA4HbLI ANA Uenen, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga obbIYHO MCMONb3yeTcs.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogaBel (MCNONHUTENDB) NpU 3aKMOYeHMU JoroBopa Obin MOCTaBrieH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTteHns Tosapa (BbINOMHEHWs paboTbl, OkasaHusa ycnyru),
npopaseL, (McnonHuTens) 06a3aH nepegatb notTpebutento ToBap (BbINOMHMTL paboTy, okasaTb yCcnyry),
NPUrogHbIN AN UCMOMb30BaHMSA B COOTBETCTBMU C STUMW LIENSMMU.

4. lNpun npogaxe ToBapa no obpasuy 1 (unu) onucaHuo npoaasel, 0b6s3aH nepegatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (Mn) onNmncaHuto.

4.1. Tpu npopaxe OTAENbHbIX BUOOB TEXHWYECKM CIOXHBIX TOBApPOB C MpeaBapUTENbHO
YCTaHOBMNEHHLIMW  MpOorpaMmamMu  Ons  SNEKTPOHHBLIX  BbIYMUCIIUTENbHBLIX  MalWH  NoTpebutento
obecrneumBaeTcs BO3MOXHOCTb MCMONb30BaTb OTAENbHble BUAbl TEXHWYECKU CIOXHbLIX TOBapoOB C
NpeaBapuTENbHO  YCTAHOBIIEHHBIMK  MporpaMMamy ANl SMEKTPOHHbBIX  BbIMUCIUTESNbHBIX  MallWH,
CTpaHaMM MPOUCXOXKOEHUA KOTOpbIX sBnstoTcs Poccuiickas Pepepaunst unv apyrue rocygapctea -
yneHbl EBpasuiickoro 3KOHOMMYECKOro coto3a. [lepeyeHb OTAENbHbIX BWMOOB YKA3aHHbBIX TEXHUYECKM



CMNOXHbIX TOBApOB, MOPSAOK COCTaBfiEHWS W BedeHWs MepevHs nporpaMMm AN 3NEKTPOHHbIX
BbIYMCMUTENbHBIX MaLUVH, CTpaHaMu MPOUCXOXAEHMS KOTOpbIX sBnsTca Poccuiickas degepauns mnm
Opyrve rocygapctBa - uneHbl EBpasumMCcKOro 3KOHOMMYECKOrO COk3a WM KOTOpble [OOMKHblI ObITh
npeaBapuUTeNbHO YCTaAHOBIIEHbI, U MOPSAOOK MX MpeaBapuTenbHOW YCTaHOBKW, BKIoYas TpeboBaHus K
dyHKUMOHMPOBaHUto, onpeaenstotcs MNpaesuTtenbctBom Poccuiickonn ®epepaumu.

lMpenoBapuTenbHO YCTaAHOBIIEHHbIE MNPOrpaMmbl OS5 3MEKTPOHHbBIX BbIYMCAUTENbHBIX MalUVH,
ucnosnb3yemble NOTpebuTeneM Ha OTAEMNbHbIX BUMAAX TEXHUYECKM CMOXHbIX TOBApoOB ANS AocTyna K
WHpopMaumm Ha cantax B WHGOPMALMOHHO-TENEKOMMYHMKALMOHHOMW ceTu "VIHTepHeT", OOMMKHbI
obecrneunBaTtb BO3MOXHOCTb MCMOMb30BaHMA ©6e3 [OMOSNHUTENbHLIX HacTpoek (Mo YMOIYaHuI)
NMOWNCKOBOWM CUCTEMbI, CTPAHOW NPOUCXOXAEHUA KOTOpon sienseTcsa Poccunckaa denepaunst unu gpyrue
rocygapcrBa - uneHbol EBpasvicKkoro 9KOHOMWYECKOro COH3a, B Nopsgke, YCTAHOBIIEHHOM
MpaButenbcteoM Poccuiickon ®enepaunn. TpeboBaHUS K yka3aHHOW NMOMCKOBOW CUCTEME M MOPSLOK ee
onpegenenus yctaHaenmeatoTcs MNMpaButenbctBoM Poccuiickon ®epepauun.

MpeaBapuTENbHO YCTAHOBMIEHHbIE MPOrpamMMbl Ofs1  3NEKTPOHHBLIX BbIYUCIIUTENbHBIX  MallUWH,
ucnonb3yemble noTpebutenem Ha oOTAENbHbIX BUOAX TEXHUYECKM CMOXHbIX TOBapOB, AOMKHbI B TOM
yucrne BKMYaTb NPorpaMmy Ans 3NeKTPOHHbIX BbIYUCIUTENBHbLIX MaLUWH, KOTOopasa npeaHasHayeHa ans
noucka, npocmoTpa W npuobpeTeHnss nporpamm AONs  SMNEKTPOHHbIX  BbIYUCIUTENbHBIX  MaLUWH,
NPUMEHSAEMbIX NOTPEOUTENSAMU C UCMONB3OBAHUEM TEXHUYECKU CIIOXHbIX TOBApOB (ganee - eguHbli
MarasuH npunoXeHun), u QOYHKUMOHUPOBAHNE KOTOPOM OCYLLUECTBMSIETCS C  Y4Y4E€TOM OCHOBHbIX
NPUVHUMMOB, YTBepXaaembix denepanbHbiM OpraHOM WCMOSNIHUTENBHOM BIACTW, OCYLLECTBASAOLWMM
QYyHKUMM no BblpaboTke M peanu3auMuM roCygapCTBEHHOW MOMUTUKA UM HOPMaTMBHO-NPaBOBOMY
perynupoBaHuio B cdepe UHGOPMaLUMOHHBLIX TexHonorni. ®denepanbHbll OpraH WCNOMHUTENbHOW
BNacTu, OCYLLEeCTBASKWUN YHKUUM No BbipaboTke M peanusaumm rocyaapCTBEHHOW MNONUTUKUA W
HOPMaTUBHO-NPaBOBOMY perynmpoBaHuio B cdepe MHEMPOPMAaLMOHHBIX TEXHOMNOMMA, Takke yTBepXaaet
nepeyeHb NporpaMmm Ans 3MEKTPOHHbIX BbIYUCIIUTENBHbLIX MalUWH, pasMellaeMblXx B €ANHOM MarasvHe
NPUNOXeHnn B ob6a3aTenbHOM Nopsiake.

(ab3au BBeaeH denepanbHbiM 3akoHOM OT 14.07.2022 N 266-03)
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (peg. 22.12.2020))

5. Ecnu 3akoHamMu wunu B YCTAHOBMIEHHOM UMW Mopsigke MNpedyCcMOTpeHbl obs3aTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaaseL, (McnonHuTens) oba3aH nepenaTtb noTpebutenio ToBap
(BbINONHUTL PaboTy, okasaTb yCrnyry), COOTBETCTBYIOLLMN STUM TpeboBaHUAM.

(n. 5 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 5. lMpaBa M 06A3aHHOCTU MU3roTOBUTENA (UCMONMHUTENA, NpojaBua) B obrnactu
YCTaHOBJIEHUA CPOKa CNyX0bbl, CpoKa rogHOCTU ToBapa (paboTbl), a Takke rapaHTUMHOrO CpoKa Ha
ToBap (paboTy)

1. Ha ToBap (paboTy), mpegHasHayeHHbIN AfS ANUTENbHOMO WUCMOMNb30BaHUs, WU3roTOBUTENb
(vcnonHuTenb) BNpaBe ycTaHaBnMBaTb CPOK CryxObl - Mepuod, B TeYeHUe KOTOpOro W3roToBuTENb
(ncnonHuTenb) 0b6a3yeTcst obecnevnBaTb NOTPEOUTENIO BO3MOXHOCTb MCMNONBb30BaHNs ToBapa (paboThl)
MO Ha3HaYeHMI0 N HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTaTKM Ha OCHOBaHMU NyHKTa 6 cTaTbK
19 n nyHKkTa 6 cTaTtbn 29 HacTosLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WNsrotoBuTtenb (McrnonHwutenb) o06s3aH ycTaHaBnmMBaTb CPOK CNyX6bl ToBapa (paboTbl)
ONVUTENbHOrO MNOMb30BaHUS, B TOM YMCME KOMMMEKTYIOLWMX W3genun (aeTtanen, ysmnos, arperaTos),
KOTOpbIe MO UCTEYEHUM OnpedeneHHoOro Nnepnoaa MoryT NPeacTaBnAaTb ONACHOCTb ANS XW3HUW, 300POBbS
noTpeduTens, NPUYMHATL Bpes ero MMyLLECTBY UM OKpYyXatoLLen cpeae.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCMSATLCS eduMHULAMW BPEMEHW, a TakkKe WHbIMMI
eouHMLaMM U3MepeHust (Kurometpamu, MeTpamMyM U MPOYUMMU  eduvHULAMU U3MEPEHUST UCXoOs U3
PYHKLUMOHANBHOIO Ha3Ha4YeHust ToBapa (pesynbtata paboTbl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl NUTaHus, napgomMmepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOW
XUMUUN 1 MHble NoAo6HbIe ToBapbl (paboThbl) M3roTOBUTENDL (MCMONMHUTENb) 06s3aH ycTaHaBNMBaTbh CPOK
rogHoCTU - nepuod, MO UCTeYeHum KoToporo ToBap (paboTta) cuuMTaeTcs HenpurogHbiM AN
MCMNONb30BaHUSA NO Ha3HAYEHMUIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



5. Mpopaxa ToBapa (BbINONHEHWE pPaboThbl) MO UCTEYEHMM YCTAHOBIIEHHOIO CPOKa roAHOCTM, a
Takke ToBapa (BbINOSIHEHWE paboThl), HA KOTOPbLIA AOSMKEH BbiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
YCTaHOBJIIEH, 3anpeLLaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNonHWTENb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMAHbIA CPOK -
nepuog, B TEYEHUE KOTOPOro B criydae obHapyxeHust B ToBape (paboTe) HegocTaTka W3roToBUTENb
(vcnonHuTenb), Npogasel, YNOMHOMOYEHHAas OpraHmMsauust Mnu YrNorHOMOYEHHbLIN WHAMBUAYaTbHbIN
npegnpuHMMaTens, uMmnopTep 00s3aHbl yAOBNETBOPUTbL TpeboBaHUs NoTpebutens, ycTaHOBMNEHHbIE
ctatbaAMU 18 1 29 HacTosLero 3akoHa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BrpaBe MpUHATbL 00s3aTenbCcTBO B OTHOLWEHMM HeOocTaTKoB — TOBapa,
OOHapYXEHHbIX MO WCTEYEHUN YCTAHOBMEHHOIO WM TapaHTUAHOIO Cpoka  (4OMONHUTENbHOE
06583aTeNLCTBO).

(ab3au BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHue [OOMNONMHUTENBHOrO 00s13aTenbCTBa  U3rOTOBUTENSl, CPOK  OENCTBUS  Takoro
obs3aTenbcTBa WM MOPSAOK OCYLLECTBIEHUS MoTpebuteneM npaeB Mo TakoMy o6si3aTenbcTBy
onpeaensitoTCs 3roToBUTENEM.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipou,aBeu, Brnpase YCTaHOBUTb Ha TOBap FapaHTMI7IHbII7I CpPOK, eCnn OH He YyCTaHOBJEH
N3roToBuUTENEM.

Mpopaeew, BpaBe NpUHATL 06513aTENbCTBO B OTHOLLIEHWMW HEAOCTAaTKOB TOBapa, O6HapYKEHHbIX MO
NCTEYEHUN rapaHTMMHOroO CpoKa, YCTaHOBINEHHOro 3roToBMTerneM (4ononHuTenbHoe 0653aTenbLCTBO).

CopepxaHne JononHUTENbHOro 0bs3aTenbCTBa NpoAaBLa, CPoK AENCTBUA Takoro obsisatenscrea
N NOPSIAOK OCYLLECTBIEHUsSI NOTpebuTenem npasB No TakoMy 06513aTenbCTBY OMpeaensitoTcs AOroBOpOM
mMexay notpebutenem u npoaasBLIOM.
(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. MarotoButenb (NpoadaBel)) HeCceT OTBETCTBEHHOCTb 3a HeOoCTaTKM ToBapa, ObHapyXeHHble B
TeyeHne cpoka OeNCTBUS OONONHUTENBHOrO 06s3aTensbCTBa, B COOTBETCTBUM € ab3aLieM BTOpPbIM MyHKTa
6 ctaTtbn 18 HacToswero 3akoHa, a Nocre OKOHYaHUsA CpoKa AENCTBUS AOMNONHUTENBLHOro 06s13aTensCcTBa
- B COOTBETCTBUM C MYHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-3)

Cratbsa 6. O6s3aHHOCTb U3roTtoBUTENs obecne4ynTb BO3MOXHOCTb peMOHTa U TeXHN4YeCKoro
OGCHy)KMBaHMﬂ TOoBapa

M3rotoButens obs3aH obecneynTs BO3MOXHOCTb MCMOMNb3OBaHWs ToBapa B Te4YeHWe ero cpoka
cnyx6bl. [Ina aTol Lenu n3rotoBmTenb oGecneynBaeT peMOHT U TeXHUYeckoe obernykrBaHve ToBapa, a
Takke BbIMYCK W MOCTABKY B TOProBble U PEMOHTHble OpraHMsauuMn B HeobXoouMbIX ONs pPeMoHTa U
TEXHUYECKOrO 0B6CNyxuBaHUsS oOObEME U accopTMMEHTE 3anacHbiX YacTeil B TedyeHMe cpoka
Npov3BOACTBa TOBapa W MOCMe CHATUS ero C NpPou3BOACTBA B TeyeHue cpoka crnyxGbl ToBapa, a npu
OTCYTCTBUM TAKOr0O CPOKa B TeYeHMe OecATH NeT Co AHA nepeaayun Toeapa notTpedutento.

Cratbs 7. lpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb nmeeT NpaBo Ha TO, YTOOLI TOBap (paboTa, ycnyra) npyM OBbIYHBLIX YCITOBUSAX €ro
MCMNOMb30BaHNs, XpPaHEeHUs, TPaHCMOPTUPOBKM U yTunusauum Gbin 6e3onaceH AN XWU3HW, 340POBbSI
noTpebuTtens, okpyxatoLlen cpedbl, a Takke He MPUYMHAN Bpea uMyLecTBy notpebutens. TpeboBaHus,
KOTOopble [OOMMkHblI obecneuymBaTb Ge3onacHOCTb ToBapa (paboTbl, YCryrM) Ofs XUM3HU U 300POBbSA
notpebutens, okpyXatLwen cpedbl, a Takke nNpefoTBpalleHue TMpPUYUHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSOTCA 00A3aTENbHbIMW U YCTaHABMNMBAOTCS 3aKOHOM WM B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. VsroToBuUTEnNb (MCNONHUTENBL) 0653aH obecneynBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOBJIEHHOIO Cpoka CIy0bl MM cpoka rogHOCTU ToBapa (padoThbl).

Ecnv B cOOTBETCTBUM C MyHKTOM 1 cTaTbl 5 HacTosiLero 3akoHa U3roToBUTENb (MCMONHUTENb) He



YCTaHOBMI Ha ToBap (paboTy) cpok crnyxbbl, OH 06513aH o6ecneunTb Ge3onacHOCTb ToBapa (paboTbl) B
TEeYeHne AecATH NeT Co AHA nepenaydn ToBapa (paboTbl) noTpeduTtento.

Bpen, NpUYnHEHHbIV XXW3HW, 300POBLI0 UMK MMYLLLECTBY NoTpebuTens Bcneacteme HeobecneveHus
BesonacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUU CO cTaTben 14 HacTosdLero
3akoHa.

3. Ecnu pgns 6Ge3onacHOCTM UCMONb30BaHMs ToBapa (paboThbl, ycnyrn), €ero XpaHeHwus,
TPaHCMOPTUPOBKN U yTUNU3aUMM Heobxoammo cobniofaTth crneumarnbHble npaBuna (ganee - npasuna),
n3rotoBuTemNb (MCMOMHUTENbL) 00s3aH ykasaTb 3TWM MpaBwuna B COMNPOBOAMTENBHOM LOKYMEHTauuW Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MAapKUPOBKOW WM MHbIM CnocoboM, a npogasBel, (MCNOMHUTEND)
0065s3aH JOBECTM 3TV NpaBwuna 4o CBegeHUs noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCrnyrn) 3akOHOM WM B YCTAaHOBMIEHHOM UM MOPSOKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHUs, obecneunBatoLme Nx 6e30MacHOCTb OIS XU3HWU, 300POBbs NOTpebuTtens,
OKpy>KatoLLleln cpeabl U NpeaoTBpalLeHne NPUYMHEHUS Bpeaa MMYLLECTBY MOTpebuTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWSAM MNOANEXUT obs3aTenibHOMYy MOATBEPXKOAEHMIO B
nopsiake, NpegycMoTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMY aKTaMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcsi npogaxa ToBapa (BbINOMIHEHWE paboTbl, OKasaHuWe YCnyru), B TOM 4uche
umMnopTHoro ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm 06 ob6s3aTenbHOM NOATBEPKAEHUU €ro
cooTBeTCTBUS TpeboBaHMAM, yka3aHHbIM B NyHKTe 1 HacTosLWen cTaTbm.

(n. 4 B pen. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn yctaHoBneHo, 4TtOo npu cobniogeHnn notpebuTtenem YCTAHOBMEHHbIX MpaBun
UCMNOMb30BaHWs, XPaHEHWs WNW TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUYUMHAET WU MOXET
NPUYVHUTE BPEL >KU3HW, 300POBbI0 M UMYLLECTBY MNOTPebutens, okpyxawowen cpege, U3rotoBuTenb
(vcnonnuTens, npoaasel) 0b6a3aH He3aMeanUTENbHO NPUOCTAHOBUTL Er0 NPOU3BOACTBO (peanunsaLuio)
00 yCTpaHeHus NpU4MH Bpeaa, a B HeobXoaMMbIX Criydasx NPUHATbL Mepbl MO U3BbATUIO ero u3 obopoTa u
OT3bIBY OT notpebutens (notpebutenen).

Ecnv npuunHbl Bpefa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENL) 0083aH CHATbL Takon
ToBap (paboTy, ycnyry) ¢ npousBoAcTBa. [1pu HEBLINOIHEHWM U3rOTOBUTENEM (MCMONHUTENEM) 3TOMN
0653aHHOCTN YMNOMHOMOYEHHbIV doegeparnbHbIl OpraH UCMONTHUTENbHOW BNAacTU MPUHUMAaET Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycnyrnm) C BHYTPEHHEro pblHKa W (Mnu) oT noTpebutena wnm
notpebutenen B nopsake, ycTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccumnckon ®enepauun.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YO6bITKN, NPUYMHEHHbIE NOTPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar
BO3MELLIEHNIO M3roToBUTENEM (UCMOSNTHUTENEM) B NMOJSTHOM 0ObeEME.

6. YTpatun cuny. - degepanbHblin 3akoH oT 21.12.2004 N 171-03.

Cratba 8. MpaBo noTpe6butens Ha uHdopMauuw 06 wusrortoBuTene (McnonHurtene,
npoAaBue) n o ToBapax (pabotax, ycnyrax)

1. TloTpebutenb BnpaBe noTpeboBaTb NpeaoCTaBNeHMs HeoOXoAMMOW W OOCTOBEPHOW
WHpopmaumm o6 msrotoBuTene (UCNONHUTENE, NPogaBUeE), pexume ero paboTbl U peanu3yemMbiX UM
ToBapax (paboTax, ycnyrax).

2. YKaszaHHasa B nNyHKTe 1 HacTodwen ctaTbM MHGOPMauMa B HarnsgHom M OOCTYMHOW doopme
[oBoanTCca 0O cBefeHus noTpebutenent npu 3aknyYeHUn OOroBOPOB KyMNnM-NPOL4axXu W LOrOBOPOB O
BbINONHEHUN paboT (OKasaHuM ycnyr) cnocobamu, MPUHATBIMU B OTAEmNbHbIX cdepax obCnyxuMBaHUA
notpebutenen, Ha pPycCckOM A3blke, a AOMOMHUTENBHO, NO YCMOTPEHU0 W3roToBUTENS (MCNONHUTENS,
npogasLa), Ha rocygapCTBEHHbIX A3blkax cybbekToB Poccunckon denepauum n pogHbix A3blkax Hapoao0B
Poccuiickon ®epepaumm.

3. YNonHoMo4eHHas opraHmM3auust UM yrnoriHOMOYEHHbIA UHONBMAYaIbHbIA NPeanpuHUMaTenb No
TpeboBaHunio noTpebutenss o6s3aHbl NPenoCTaBUTb NOATBEPXKAEHNE CBOMX MOSTHOMOYMIA, BbITEKAKOLLNX
13 3aKMYEHHOro MK 0roBopa C U3rotoButTenem (NpoaaBLOM).

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratba 9. WHdbopmauma o6 wusrotoButene (McnonHuTene, npopaBue, BnagenbLe



arperartopa)
(B peqn. PepepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. WasrotoButenb (McrnonHuTENb, nNpogaBel) o00si3aH OOBeCTM [0 CBedeHus noTpebutens
(PUPMEHHOE HauMeHoBaHWe (HaMMEHOBAHWE) CBOEN OpraHu3auun, MEcTO ee HaxoxaeHus (agpec) u
pexum ee pabotbl. [pogaseL (MCNONHUTENDB) pa3MeLLaeT YKasaHHY MHOPMaLIMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButens (MCnonHWTENb, MpodaBel) - WHAMBMAYamnbHbIA NpeanpuHUMaTenb - [OOJKEH
npegocTaBuTb NOTPeBUTENno WMHMOPMaLMI0 O TrOCYAapCTBEHHOW peructpaumMn WM HauMeHOBaHWUU
3aperucTpupoBaBLLEro ero opraHa.

Msrotoeutens (npogaBel) o00si3aH [OOBEeCTM [0 CBedeHus notpebutenss  dupMeHHoe
HanmeHoBaHMe (HauMeHoBaHME), MeCTO HaxoXaeHus (agpec) M pexum paboTbl YNONMHOMOYEHHOM
opraHusaumv unu ynonHOMOYEHHOro MHAMBUAYaNbHOIo NpeanpuHuMaTens.

(ab3au BBeaeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHomMo4YeHHas opraHusaums unmn yrnorHOMOYEHHbIA MHOUBMAYaNbHLIN NpeanpuHMMaTens B
cnydae obpauleHunss noTpebutens o00si3aHbl AOBECTM [0 €ro CBeAeHuMs MHdopmauuio o cebe wu
nsrotoButene (npogaeue) (bMpMeHHOE HaMMeHOBaHWE (HaMMeHOBaHME), MECTO HaxoxaeHus (agpec),
pexvmMm paboTbl, rOCy4apCTBEHHbIN PETMCTPALMOHHBIA HOMEP 3anncy O CO3LaHuM KPUAMYECKOrO Nuua,
damMunnio, uUmsl, OT4ECTBO (ECNU WMMEETCS), roCY4aPCTBEHHBLIN PErMCTPauUMOHHbBIN HOMEpP 3anucu o
rocygapCTBEHHOM perMctpaumm (prM3n4eckoro nuua B KavyecTBe MHOVBMAYANbHOrO npeanpuHuUMartens).
YNONHOMOY€EHHasi OpraHmn3auust Unu yYnorHOMOYEHHbLIN WHAMBUAYANbHbLIA NpeanpuHMMaTens Bnpase
[oBecTn A0 cBefdeHus noTpebutenert nHpopmaumio o cebe nocpencTBOM €€ pasMelleHnss Ha CBoeM
cante B WH(OPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "VIHTepHeT", uHdopmauuio o6 usrotoButene
(mpogaBue) mocpeaCcTBOM pasMeLleHus Ha CBOEM cainTe B MH(OpPMaLUOHHO-TENEKOMMYHUKALNOHHOM
cetn "VIHTepHeT" cCCbiIIkM Ha CTpaHuly canTa u3rotoBuTens (mpogasua) B MHAOPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHON ceTn "UHTepHeT", coaepallyto MHdopmaumnio 0b nsrotoeutene (npogasue).

(n. 1.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa o6s3aH JoBeCcTV A0 cBedeHust notTpebutenen nHdopmaumo o cebe m
npogasLe (ucnonHutene) (PUpMeHHoe HaMMeHOBaHWe (HauMeHOBaHWEe), MeCcTO HaxoxaeHus (agpec),
pexum paboTbl, roCy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anucy O Co3daHuM IpuanM4eckoro nuua,
damunuio, MMsi, OTYECTBO (ecnm MMeeTCsl), rocy4apCTBEHHbIA PEerucTpauuoHHbIi HOMEpP 3anucu o
rocygapCTBEHHON perncTpaummn usmyeckoro nuua B Ka4yecTBe MHOVBMAYaNbHOro NnpeanpuHuMarens), a
Takke 00 MMEKLWMXCS U3MEHEHUSX B ykasaHHoOW MHdopmauuun. Bnageneu arperatopa [oBoauT A0
cBefeHus noTpebutenen uHGopmauuio o cebe M npopaBue (MCMOMHUTENE) MNOCPEeACTBOM ee
pasmeLlLieHNst Ha CBOMX cailTe 1 (Unun) cTpaHule canTa B UH(pOPMaLMOHHO-TENEKOMMYHUKALMOHHON CETU
"MiHTepHeT". MHpopmaumio 0 npogaBue (MCMOMHWTENE) BRageriel arperatopa BrnpaBe AOBECTUM [0
cBefeHus noTpebuTenen nocpeacTBOM pasMELLeHWss Ha CBOMX caWTe U (unu) cTpaHuue canta B
WHOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTh "HTepHeT" CCbinkn Ha calT npogasua (MCNonHUTENs) B
WH(OPMALIMOHHO-TENEKOMMYHMKALIMOHHOM ceTun "MIHTepHeT".

(n. 1.2 BBegeH depeparnbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.3. lNpoaasey (ucnonHutens) obs3aH NpeaoCcTaBUTb BNagernbLy arperatopa U pasmecTuTb Ha
cBoeM canTte B WHHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTun "VIHTepHeT" (npu ero Hanuimm)
[OCTOBEPHYO MHopMaumio o cebe, ykaszaHHy B NyHkTe 1.2 HacTosiwen ctatbu. B crniyyae, ecnu
UMEITCS U3MEHEHUs1 B TakowW MWHdopmauumn, npogasel (ucnonmHuTenb) 0083aH B TeYeHue OJHOro
paboyero OHA C MOMEHTa BHECEHWUsI B Hee W3MeHeHWn coobluTb Bragenbuy arperatopa o6 3Tux
U3MEHEHNsIX U pa3MecTUTb UX Ha CBOEM canTe B MHAOPMALMOHHO-TENEKOMMYHMKALMOHHOW CceTn
"iHTtepHeT" (Npu ero Hanunuuu). Bnagenew, arperatopa o6s3aH BHECTU 3TU U3MEHEHUS B MHAOPMALINIO O
npojasLe (MCnonHUTENe) B TedeHne oaHoro paboyero AHs, ecnu pasMeLleHne ykasaHHow uHdopmaumnm
OCYLLIeCTBNSETCS Ha calTe Bnajenbua arperatopa u (Unu) ero crpaHule canmta B MHAOPMALUOHHO-
TeNnekoMMYHUKaLMOHHON ceTn "NHTepHeT".

(n. 1.3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BuA LesATENbHOCTM, OCYLLECTBMSIEMbIA M3roToBUTENEM (MCMOSIHUTENEM, NPOAABLOM),
NOANEXNT JNULEH3NUPOBAHMIO U (MNM) MCNOSMHWUTENb WMEET TOCYOAPCTBEHHYIO akkpeauTauuoo, [0
cBefieHus1 noTpebuTens gofmkHa ObiTb foBeAeHa MHdopMauus O Buae AeATENbHOCTU U3roTOBUTENS
(ncnonHuTens, npogasua), HOMEpPE NUUEH3UN U (MKM) HOMEPE CBUAETENbCTBA O TOCYSAPCTBEHHOM
aKkkpeguTauum, cpokax OENCTBUS yKka3aHHbIX NULEH3UN 1 (MnK) CBMAETENbCTBA, a Takke nHdopmaums ob
opraHe, BblAaBLUEM YKa3aHHbIE NMLEH3MIO U (UNN) CBUAETENLCTBO.

(n. 2 B pea. ®epepansHoro 3akoHa oT 16.10.2006 N 160-93)



3. MHdopmaums, npeaycMoTpeHHasa nyHkTamu 1 1 2 HacTosLen cTaTby, AOMKHa ObiTh AOBeaeHa
00 cBedeHuss noTtpebuTener TakKe NpPU OCYLLECTBIIEHWM TOProBnn, ObITOBOMO W WHbIX BWUAOB
obcnyxmBaHusa noTpebuTenen BO BPEMEHHbIX MOMELLEHMSX, Ha sipMapKax, C JIOTKOB M B APYIUX Cryyasix,
€cnv TOproBensi, ObITOBOE U WHble BuAbl OOCHYXMBaHMA noTpebuTenen OCYLWECTBNSATCA BHE
NMOCTOSIHHOIO MeCTa HaxoXAeHus npogasLa (MCNoNHUTENS).

CraTtbsa 10. UHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTens (UcnonHuTens, npoaaseL) obs3aH CBOEBPEMEHHO NpeaoCcTaBnAaTb NoTpebutento
HeoBXoaMMYK0O W OOCTOBEPHYIO UWHQopmMauuo o ToBapax (pabotax, ycnyrax), obecneyumsaioLLyto
BO3MOXHOCTb WX MpaBurnbHoro Bbibopa. Mo oTaenbHbiM Buaam ToBapoB (paboT, ycrnyr) nepedeHb u
cnocobbl aoBefeHus MHdopmauun 0o notpebutensa yctaHasnusatoTcs [paButensctBom Poccumnckon
depepauymun.

2. Inchbopmaums o ToBapax (paboTax, ycnyrax) B 00si3aTeNbHOM MOpsigKe AOIMKHA COAEPXKaTb:

HaMMeHOBaHWEe TEeXHUYECKOro perfnaMmeHTa WunM WHOe YCTaHOBIEHHOE 3aKOHO4aTEeNbCTBOM
Poccuiickon ®efepaumm O TEXHUYECKOM perynupoBaHUM U cBUAeTenbCTByollee o6 obs3atensHoM
noaTBEPXKAEHWUM COOTBETCTBMS TOBapa 0603Ha4eHme;

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHuss 00 OCHOBHbIX MOTPEOUTENBCKUX CBOWCTBAX TOBApOB (paboT, ycnyr), B OTHOLLUEHWM
NPOAYKTOB MUTaHWUsi CBEAEHMSI O COCTaBe (B TOM YuUCIle HaUMeHOBaHWE WUCMONb30BaHHbIX B MpoLecce
N3roTOBMEHUSI NPOAYKTOB MUTaHMS MULLEBbIX 400aBOK, BUONOrMyeckn akTUBHbIX J06aBOK, MHOpMaLKs
O Hanuuuu B NPOAYKTax MNUTAHWUS KOMMOHEHTOB, MOMYYEHHbLIX C MPUMEHEHUEM TE€HHO-UHXEHEPHO-
MOOUMMLUMPOBAHHLIX OpraHM3MoB, B CIlydae, €Cnv COoOEpPXXaHUEe YKasaHHbIX OpraHM3MOB B TakOM
KOMMOHeHTe cocTaBnseT Oonee OeBATM OeCHATbIX MPOUeHTa), MULLEBON LEeHHOCTM, Ha3HayeHuu, 006
YCIOBUSAX NMPUMEHEHNSI U XpaHeHNs NPOAYKTOB MUTaHMs, 0 cnocobax u3roToBrneHusi roToBbIX 6rtog, Bece
(obbeme), gate M MecTe W3roTOBMEHWUSI U YNakKoBKM (pacdacoBku) MNPOAYKTOB MUTAHUA, a Takke
cBedeHVs1 O MNPOTMBOMOKAa3aHWsX ANA WX NPUMEHEHUs Mpu oTAenbHbIX 3aboneBaHuax. [lepeyeHb
ToBapoB (paboT, ycnyr), MHdopMauus O KOTOPbIX AOMKHa coAepXaTb NPOTMBOMOKa3aHus ONnsd ux
NPUMEHEHNsI NP OTAENbHLIX 3aboneBaHusx, yTBepxaaetcs [NpaButenscTBom Poccuiickon deagepaumy;
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

ueHy B pybnsix u ycnoeusi npuobpeteHuss ToBapoB (paboT, ycnyr), B TOM 4Mcne npu onnare
ToBapoB (paboT, ycnyr) 4Yepes3 onpegerieHHoe BpeMsi NMocre MX nepefaudn (BbIMOSTHEHUS, OKa3aHus)
noTpebutento, MOMHYID CyMMy, MoAfiexallyl Bbinnate notpebutenem, u rpaduk noraweHnss 3Tou
CYMMBbI;
(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUNHbLIN CPOK, €CNN OH YCTaHOBJSIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaBwuna v ycnosus 3eKTMBHOIO 1 6e3onacHoro Mcrnonb3oBaHus ToBapoB (paboT, ycnyr);

nHpopmaumo 06 sHepreTndeckon 3pPEKTUBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHme o
HanuuuMm Takom nHopmMaL MM onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 aHeprocbepexeHun
N O NOBbLILLEHUN SHEPreTU4eckon apHEKTUBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNY>XObl NN CPOK rOAHOCTM TOBApPOB (paboT), YCTAHOBIIEHHbBIV B COOTBETCTBMM C HACTOSALLNM
3akoHOM, a Takke cBeAeHMs 0 HEOOXOAUMbIX AENCTBUSIX MOTPEBUTENSI NO NCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSX NPU HEBLINOMHEHUN Takux OENCTBUN, ecniv ToBapbl (paboTbl) N0 uCcTeveHnn
yKa3aHHbIX CPOKOB MpPeACTaBMsT OMACHOCTb ANS XXWU3HW, 340POBbS M MMYLLECTBa NOTpebutens unm
CTaAHOBATCH HEMPUIOAHLIMMW 41151 UCMONb30BaHMS MO Ha3HAYEHMIO;

agpec (MecTo HaxoxAeHwus), upmeHHOe HaumeHoBaHuMe (HaMMeHOBaHWe) W3roToBUTENS
(ncnonHuTensi, npogaeua), YNOMHOMOYEHHOW OpraHM3auun UM YrnosITHOMOYEHHOro MHAMBUAYaNbHOMO
npeanpvHMMarensi, MMnopTepa;
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmaumo 00 obsi3aTeNnbHOM  MOATBEPXKAEHUMM COOTBETCTBMS ToBapoB (pabot, ycnyr),
yKa3aHHbIX B NyHKTe 4 cTaTbk 7 HacTosLero 3akoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



MHbopMaLIMIO O NpaBunax NPoAaXun ToBapoB (BbINOMHEHNU paboT, okasaHus yCnyr);

yKasaHWe Ha KOHKpPETHOE nnuLOo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), u
MHOPMaLIMIO O HEM, ECINU 3TO UMEET 3HAYeHMe, UCXoas U3 XxapakTepa paboThbl (ycnyru);
(ab3au BBeaeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha UCMonb3oBaHMe POHOrPaMm NMpu okasaHuW pasBrekaTenbHbIX YCyr UCNONMHUTENSAMMN
My3blKarnbHbIX NPOU3BEeaEeHUNA.
(ab3au BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobGpeTaembii notpedbutenem ToBap Obl1 B ynoTPEOneHUM unmM B HEM YCTpaHAsNCs
HeJoCTaToK (HegocTaTku), noTpebuTento AomkHa OblTb NpefocTaBneHa nHpopmMaums o6 3ToMm.

3. NHdopmauuma, npefycMoTpeHHas NMyHKTOM 2 HaACTosdWeW cTaTbM, AOBOAUTCA [O CBeAEHUS
notpedbutenenn B TEXHUYECKOM [OKYMEHTauuu, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapPKUPOBKOM WM WMHBLIM CMNOCOOOM, MPUHATBIM OM1s OTAENbHbIX BUAOB TOBapoB (pabor,
yenyr). MHpopmaumss 06 obsasaTensHOM NoaTBEPXKAEHWM COOTBETCTBUS TOBApPOB MNpPeACTaBfsieTcs B
nopsigke u cnocobamu, KOTOpble YCTaHOBIEHbl 3akoHopaTenbcTBOM Poccuiickon ®degepaumm o
TEXHUYECKOM peryrnmpoBaHuv, U BKMNoYaeT B cebsa cBeaeHnss 0 HoMepe AOKYMeHTa, noaTBepxaaroLero
Takoe COOTBETCTBUE, O CPOKE ero AencTems 1 06 opraHusauum, ero BbiaaBLIEN.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63au yTpatun cuny. - degepansHblil 3akoH oT 21.12.2004 N 171-03.
Cratbs 11. Pexxum paboThbl npoaasua (MCNONHUTENS)

1. Pexum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbBIX OpraHM3auuin Toprosnu, 66ITOBOrO N UHbIX
BMOOB ob6cnyxuBaHuss notpebutenenn ycTaHaBnMBaeTCA MO pPELUEHUID COOTBETCTBEHHO OpraHoB
NCNONMHUTENBLHOM BnacTu cybbekToB Poccunckon denepaunm n opraHoB MECTHOrO camoynpaBreHus.

2. Pexnm paboTbl opraHnsaLumi, OCyLLecTBNAIWNX AeATeNbHOCTb B cdhepax ToOprosoro, 6bIToBOro
N MHbIX BUOOB 0OCNyXnBaHMA noTpebutenen n He ykasaHHbIX B MyHKTE 1 HaACTOsILEN cTaTbW, a Takke
MHOVBMAYanbHbIX NMpegnpuHUMaTenen ycTaHaBMMBAETCS MU CaMOCTOSATENBHO.

3. Pexum paboTbl npogaBua (MCNONHUTENSA) AOBOAUTCA OO CBEAEHMS MOTpebuTenen u OOImKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbss 12. OTBeTCTBEHHOCTb W3roToBUTens (MCNOfIHUTeNs, npojaBua, BragenbLa
arperartopa) 3a HeHagnexaiuyr nHdopmauuio o ToBape (pabote, ycnyre)
(B peq. PepnepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-03)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3aMeAnuTeNnbHO MOoMny4nMTb Mpu
3aKJI0YEeHMN JorosBopa UHgopmMmaumo o ToBape (pabote, ycnyre), oH Bnpase notpedoBaTb OT NpoAaBua
(ncnonHuTens) Bo3MeLleHUs YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIMOHEHWEM OT 3aKIYeHUs
[0roBoOpa, a ecnu 4OoroBop 3aktoyeH, B pa3yMHbIN CPOK OTKasaTbCs OT ero UCMnonHeHus u notpebosaTtb
BO3BpaTa ynfiayeHHon 3a ToBap CyMMbl Y BO3MELLEHWUSI APYTNX YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpn oOTKase OT MWCNONMHEeHUs [oroBopa noTpebutens 06s13aH BO3BpaTUTbL ToBap (pesynbTar
paboTbl, yCnyru, ecnm 310 BO3MOXHO MO UX XapakTepy) npoaasuy (MCNONMHUTENIO).
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TMpopasey (ucnomHuTENb), He nNPefoCTaBMBLUMIA MOKyNaTenio MONHOM W JOCTOBEPHOW
uHdopmaumm o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI nyHkTamun 1 - 4
ctatby 18 unu nyHkTom 1 ctatby 29 HacTosulero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru),
BO3HMKLUME NOCMe ero nepeaayn notpebutento BCneacTene OTCYTCTBUS Y HEro Takon nHdopmaumu.

(n. 2 BBegeH PegepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

2.1. Bnapgeneu arperatopa, NpenocTaBMBLUUA MNOTPEOUTEN0 HEOOCTOBEPHYK WIIN HEMOJHYHO
nHdopmaumio o ToBape (ycnyre) unu npoaasLe (MCMONHUTENE), HA OCHOBaHMU KOTOpOMW noTpebutenem
Obln  3aKnYeH JOroBOp Kynnm-npodaxu (4OroBop BO3ME3OHOrO OKasdaHus ycnyr) € npoaaBLOM
(vcnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYUHEHHbIE MOTPebuTenio BcreacTene
npeaocTaBneHns eMy Takon uHopmauun.



Ecnu nMHoe He npegycMOTpPeHO corfaleHvemM Mexay BrafenbueM arperatopa v npoaasLoMm
(McnonHUTENEeM) WnM He BbITEKAeT M3 CYLIEeCTBA OTHOLUEHWUA MeXAy HMMMK, OTBETCTBEHHOCTb 3a
WCMOSIHEHNE [0roBOpa, 3aKMYEHHOro noTpebutenem C NpPogaBLOM (MCMOMHUTENEM) Ha OCHOBaHWUM
npeaocTaBneHHON BnagenbueMm arperatopa WHdopmauum o ToBape (ycnyre) wnuv npojasue
(ncnonHuTene), a Takke 3a cobniogeHne npaB NoOTpebuTenen, HapyLEHHbIX B pe3ynbrarte nepepadu
notpedbutento ToBapa (ycnyrv) HeHagnexalwlero kavyectsa M obMeHa HernpoAoBOSIbCTBEHHOIO TOBapa
HaZanexallero Ka4ecTBa Ha aHanorM4HbIN ToBap, HeceT nNpoAaseL, (UCNOMHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHblE NOTPebuTento
BCMNeACTBME NPefoCTaBlieHUs eMy HELOCTOBEPHOW MMM HEMOMHOW MHopmauun o ToBape (ycnyre), B
cnyyae, ecnv Brnagenew, arperatopa He U3MeHsieT MHpopmauuo o ToBape (ycnyre), NPeAoCTaBNEHHYIO
npoaaBLOM (MCMOMHUTENEM) W COAEPXaLlylCcs B MNPeaioKEHWM O 3aKMYeHWM [oroBopa  Kynnu-
npogaxwu (AoroBopa BO3ME34HOI0 OKa3aHUs ycnyr).

(n. 2.1 BBegeH PepeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe nNpeabsBuTb TpeboBaHMe K Bnadenbly arperatopa 0 BO3BpaTe CyMMbI
npov3BefeHHON MM npeaBapuTenbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa Bo3Bpaliaet
CYMMY MONYyYeHHOW UM npenBapuTenbHON onnaTbl ToBapa (ycnyru) B TeYeHwe OecCHATU KaneHOapHbIX
OHel CO OHA npeabsaBrneHns notpebutenem Takoro TpeboBaHMA NpyM OLHOBPEMEHHOM Hanu4mu
criegyroLwmnx yCrnoBui:

ToBap (ycnyra), B OTHOLUEHWM KOTOporo notpebutenem BHeceHa npeaBapuTenbHas onnara Ha
GaHKOBCKUIN CYeT BriafensLia arperatopa, He nepefaH noTpebutento B Cpok (ycnyra He okasaHa B CPOK);

notpebutenb HanpaeBun npoAaBuy (MCNOMHUTEND) yBedomieHve 06 OTKa3e OT WCMOMHEeHUs
[0roBopa Kynnu-npogaxu (4orosopa BO3ME3HOIMo0 OKa3aHWsi yCnyr) B CBSI3M C HapyLUeHWeM NpoAaBLIOM
(ncnonHnTenem) obsizatenbCcTBa NepeaaTb ToBap (OKasaTb YCNyry) B YCTAHOBIIEHHbIA CPOK.

Hapsgy ¢ TpeboBaHMem O BoO3BpaTe CyMMbl NpeABapuUTENbHOM onnaTbl ToBapa (ycrnyru)
noTpebutenb HanpaBnseT Bragenbuy arperatopa NOATBEPXAEHWE HarpaBneHus npoaasLy
(ucnonHutento) yBegomneHus o6 OTka3e OT WCMOMHEHWs [OroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro oKka3aHus ycryr).

Ecnu wnHOEe He npegycMOTPEHO YCIOBMSMUW MONb30BATENbCKOrO WAW  MHOMO  COrnalleHus
notpedbutenss ¢ BnagenbLUem arperatopa, yBedoMIieHME npoaaBuy (ucnomnHuteno) ob oTkase oT
WCMONHEHUs1 [OroBopa Kynnu-npogaxu (OoroBopa BO3ME3ZHON0 OKasaHus Ycnyr) MOXeT ObiTb
HanpaBneHo BriagesnbLy arperatopa, KoTopbli 0683aH HanpaBuTb ero NPoAaBLy (MCMONHUTENHO).

(n. 2.2 BBegeH depeparnbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacToslen cTaTbW, BRnagerney arperatopa Brpase
oTkasaTb NOTpebuTenio B Bo3BpaTe CyMMbl NPeABapuTenbHOW onnaThl ToBapa (ycnyru) npy nonyyeHun
OT npopasua (MCNonHUTENs) NOATBEPXKAEHUS NPUHATUA NOoTpeduTenem ToBapa (oKasaHus ycryru) npu
YCIOBWM, YTO KOMMSA TaKoro NOATBEPXAeHUs Obina HanpasneHa BnagensLem arperatopa notpebutento B
TeyeHve [OeCATW KaneHAapHbiXx AHEeN CO OHA MOonyvYeHus Bragenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl npeaBaputenbHoW onnatbl ToBapa (ycnyru). B cnyyae Hecornacusa notpebutens c
npeacTaBneHHbIMY  BriagenbueM arperatopa [fJokasaTernbCTBaMu NpUHATUS notpebuteneMm ToBapa
(okasaHus ycnyrn) notpebutens BnpaBe TpebosaTb BO3BpaTa CyMMbl MNPOU3BEAEHHOW UM
npeaBapuTensbHON onnaTtbl ToBapa (ycnyru) B cyaebHom nopsigke.

(n. 2.3 BBegeH defeparnbHbIM 3akoHOM OT 29.07.2018 N 250-93)

3. Tlpy npuvunHEHMM Bpeda >XWM3HKW, 300POBbLIO U UMYLLECTBY MOTpebutens Bcreacteue
HenpeaoCTaBneHMs emMy NOJSIHOW U LOCTOBEPHOW MHGOpMaummn o ToBape (paboTe, ycriyre) notpeburens
BnpaBe notpeboBaTb BO3MELLEHWNS TaKOro Bpeaa B nopsiake, npeaycMOTpeHHOM cTaTben 14 HacTosLero
3akoHa, B TOM u4ucrne MOMHOro BO3MELLeHUs YObITKOB, MNPUYMHEHHbIX MPUPOAHLIM OObekTam,
Haxogsawmmcsa B cobCcTBEHHOCTU (BNageHun) notpeburtens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Tpu paccmoTpeHun TpeboBaHM noTpebutend O BO3MELLEHUN YObLITKOB, MNPUYUHEHHBIX
HEeJOCTOBEPHOM UMM HEeAOCTaTO4YHO MofiHon mHdopMaumeln o Toeape (paboTte, ycnyre), Heob6xoaMMo
nCcxoouTb U3 npeanonoxeHnss o6 oTcyTcTBUM y NOoTpebuTensa cneumanbHbIX MO3HAHWMW O CBOWCTBax U
XapakTepucTtukax ToBapa (paboTbl, ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 13. OTBETCTBEHHOCTb M3roToBUTENA (MCMOJIHUTENA, NpoAaBLa, YNOJTHOMOYEHHOW



opraHuM3auuMmM WnNuM YNONTHOMOYEHHOro WHAMBUAYaNbLHOro npeAnpuHMMaTensi, umnopTtepa) 3a
HapyLlieHue npaB noTpebutenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen n3rotoBmTeNb (MCNONMHUTENb, NPOAABEL, YNOITHOMOYEHHas
opraHusauuMs WnyM  YNoriHOMOYEHHbI  WHAMBWAYanbHbIA  NpeanpuvHuMaTternb, MMMopTep) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYHO 3aKOHOM U JOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. EcnM MHOE He YCTaAHOBIEHO 3aKOHOM, YObITKM, MNpPUYMHEHHble NOTpebuTento, nopnexat
BO3MELLEHUIO B NOSTHON CyMME CBEPX HEYCTOMKM (NMEHW), yCTaHOBNEHHOW 3aKOHOM Wi JOFOBOPOM.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToMks (neHn) un BO3MELIEHUE YObLITKOB He OCBODOXAAKT W3roTOBUTENS
(vcnonHuTens, npogasLa, YNOMHOMOYEHHYH) OpraHu3auuio UM ynorTHOMOYEHHOrO WHAMBUAYaNbHOMO
npegnpuHMMaTens, UMNopTepa) OT UCMOJIHEHMST BO3IOXEHHbIX HA Hero obs3aTenbCcTB B HaType nepeq
notpeburenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. NsrotoBuTtenb (MCMOMHUTENb, NpoAaBeL,, YNOJTHOMOYEHHAs OpraHn3aunsa unm ynosiIHOMOYEHHbIV
WHOVBMAOYaAnbHbIA  NpegnpuHMMartens, MMMNopTep) OCBOOOXAAeTcsi OT  OTBETCTBEHHOCTM  3a
HeucnomnHeHne ob6s13aTenbCTB UMK 3a HeHaamnexallee UCNonHeHne 06a3aTenbCTB, eCrNN AOKaXKET, YTO
HeucnonHeHne o6s3aTenbCTB UMM WX HeHagmnexawlee WCMONHEeHME NPou3oLWNo  BCreacTeme
HenpeoaoNMMON CUsbl, a Takke No MHbIM OCHOBaHUAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutens ob ynnate HEYCTOMKM (NeHu), NPedyCMOTPEHHOW 3aKOHOM Wu
[0roBOpOM, MOASEXaT YAOBMNETBOPEHWIO N3roToBuTeNnemM (MCnofnHMTENem, NpoaaBL/OM, YNOMHOMOYEHHON
opraHusauvMen WnM  yNnoriIHOMOYEHHbIM  MHAVMBWAYamnbHbIM  MpeanpuHuMaTtenemM, WMMOpPTEPOM) B
[06pOoBONBLHOM NopsaKe.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. lNpu ypoBneTBOpeHWM cydoM TpeboBaHW MNOTPEOUTENS, YCTAaHOBMEHHbLIX 3aKOHOM, CyA
B3bICKMBAET C W3roTOBMTENs (UCMOMHWTENs, MpoAdaBua, YNONMHOMOYEHHOW oOpraHusaumm wunu
YNONIHOMOYEHHOrO  MHOAUBUAYaANbHOTO  MpeanpuHMMAaTens, uMnopTepa) 3a HecobniogeHve B
0o6poBOMbLHOM NopsiAke YOOBRETBOpeHus TpeboBaHuin noTpebutens wTpad B pasmepe nNsTbAecAT
NPOLLEHTOB OT CYMMbI, MPUCY>KOEHHOW CYAOM B MNOMb3y NoTpebutens.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asBneHnem B 3awuTy npae noTpebuTens BbICTyNalT OGLIECTBEHHblE 0ObEANHEHUS
notpebutenei (Mx accoumaln, Colo3bl) UMM opraHbl MECTHOrO caMoyrnpaBieHnsl, NATbAECAT NPOLEHTOB
CYMMbIl B3bICKAHHOTO LUTpadha NepeyvncrisioTcs ykasaHHbIM 00beanMHEeHNsIM (UX accoumaumsiM, co3am)
WNn opraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpead, MNPUYMHEHHbIM BcneacTeue
HeAgoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpe/J,, I'IpM‘-II/IHeHHbIIZ XN3HW, 300pPOBbKOD UMK UMYLLECTBY I'IOTpe6MTeJ'IF| Bcneancrteue
KOHCTPYKTUBHbIX, NMPONU3BOACTBEHHbIX, pPeuenTypHbIX UIMN UHbIX HEOOCTAaTKOB TOBapa (pa6OTbI, yCJ'IyFM),
noasexunT BO3MELLEHMIO B MOMHOM 06beMe.

2. lMpaBo TpeboBaTb BO3MeLLEHMS Bpeda, NPUYUMHEHHOrO BCMEACTBME HEeLoCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTcs 3a NoObiM MOTEPNEBLUUM HE3ABUCUMO OT TOrO, COCTOSIN OH B AOrOBOPHbIX
OTHOLLIEHMSAX C MPOAaBLOM (MCNOMHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIN KMU3HU, 340POBbI0 UMM UMYLLECTBY NOTPEBGUTENS, NOANEXUT BO3MELLEHNIO,
ecnv BpeA NpUYMHEH B TeYeHMe YCTaHOBINEHHOro CpoKa Cryx6bl UMK cpoka roaHOCTM ToBapa (paboThbl).

Ecnn Ha ToBap (pe3ynbtaTt paboTbl) JOMKEH OblTb YCTAHOBMNEH B COOTBETCTBUMU C MyHKTamMu 2, 4
ctaTbnm 5 HacToswero 3akoHa CpOK ChyXObl WAM CPOK FOAHOCTU, HO OH He YCTaHOBIieH, nmbo
notpebutenio He Obina npegocTaBnieHa MONHasi M OOCTOBEpPHas MHAOpPMauus O CpoKe CryxObl mnm
Cpoke rogHoOCTW, nMbo noTpebuTtenb He 6bin NPOUHEMOPMUPOBAH O HeOoBXoaUMbIX OENCTBUSX MO
UCTEYEHUM CpoKa CNYyXObl UMM CpoKa rOOHOCTU M BO3MOXHbIX MOCMEACTBUAX NPU HEBbLINONHEHUN
yKasaHHbIX AOelcTBuKr, nNubo ToBap (pe3ynbtar paboTbl) MO MCTEYEHUM ITUX CPOKOB MpeacTaBnsieT



OMNacHOCTb Afsl >XU3HW W 3[00POBbs, Bped MNOAMEXUT BO3MELLEHWIO HE3aBUCUMO OT BPEMEHWU €ero
NPUYNHEHUS.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnv B cOOTBETCTBUM C MyHKTOM 1 cTaTbl 5 HacTosiLero 3akoHa U3roToBuUTENb (MCMOSHUTENb) He
ycTaHoBWM Ha ToBap (paboTy) cpok cnyx6bl, Bped NOAMEXUT BO3MELLEHUNIO B Cllydyae ero NpuYnHeHus B
TeyeHMe [OecsATU NeT co OHA nepedadn Toeapa (paboTbl) noTpebuTento, a ecnu OeHb Mepenayu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOBMIEHNS TOBapa (OKOHYaHUS BbINOMHEHNA paboThl).

Bpea, NpuunHEeHHbI BCreacTBMe HeQoCTaTKOB ToBapa, NOANEXWUT BO3MELLEHMIO NPOAaBLOM UMK
M3roToBMTENEM TOBapa no BeiGopy NoTepnesLUero.

Bpen, npuuMHEHHbI BcreacTBMEe HeOoCcTaTKoB paboTbl UMW yCryrv, MOAONEXUT BO3MELLEHUIO
UCMOMHUTENEM.

4. N3roToBMTENDb (MCNONMHUTENBL) HECET OTBETCTBEHHOCTL 3a BPe, NPUYUHEHHBIN XU3HW, 300PO0BbLHO
Uy MMyLLLeCTBY NOTPebUTENs B CBSI3N C UCNOSIb30BaHMEM MaTepuanos, 060pya0BaHMS, MHCTPYMEHTOB U
WHbIX CpeacTB, HEOOXOAMMBbIX [Ofi MPOWM3BOACTBA TOBAPOB (BLIMOMHEHWs paboT, okasaHust YCnyr),
HE3aBMCKMMO OT TOro, NO3BOJISAN YPOBEHb HAaY4YHbIX U TEXHUYECKUX 3HAHUI BbISIBUTL UX O0CODble CBOMCTBA
UNn HeT.

5. MaroToBuTenb (MCNonHUTenNb, NpodaBeL) 0cBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNU JOKaXeT,
YTO Bpej NPUYUHEH BCIeACTBUE HEMPEOLONIMMON CUIbl UK HapyLUEHUsi MOTpebuTenem yCTaHOBIEHHbIX
npaBuil UCMOMb30BAHUS, XPaHEHWs! UNM TPAHCTIOPTMPOBKM ToBapa (paboTbl, YCryru).

Cratba 15. KomneHcauua mopanbHoro Bpega

MopanbHbin  Bped, MPUYUHEHHBLIN nNOTpebutento BCREeACTBUE HapyLUeHWs WU3roToBUTENEM
(ncnonHuTEenem, NpoAaBLIOM, YNOMHOMOYEHHOW opraHmn3aLmen Unm ynormHOMOYEHHbIM MHANBUAYANbHbIM
npeanpvHMMaTtenemMm, MMMNopTepom) npae noTpebutens, nNpeayCMOTPEHHbIX 3akOHaMuM U MpPaBOBbIMU
aktamun Poccunckon denepaummn, perynmpyowimmMm oTHOLLEHUs B 06nacTu 3awutbl npas notpebutenen,
noasieXxuT KOMMEHcauun npuUYNHUTENEM Bpeda npuM Hanuumm ero BuHbl. Pasmep komneHcauum
MOparbHOro Bpeda onpenensietcs Cy4oM M He 3aBUCUT OT pasmepa BO3MELLEHWUS] UMYLLLECTBEHHOMO
Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcaums MopasnbHOro Bpeaa ocyulecTBndeTcA He3aBnUCcnMMo oT BO3MeLlleHnA
MMyLeCTBeHHOro Bpeaa M NnoOHeCeHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratba 16. HeponycTumblie ycrnoBusi [OroBopa, YlleMnslWue npaBa noTpedbuTens,
3anpeTbl U 00A3aHHOCTH, HanNaraemble Ha Npoaasua (MCNoNTHUTENA, BlaaenbLa arperatopa)
(B pea. PegepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemonycTumMbIMK YCROBUAMW [OrOBOpa, YLEMMSIOWMMK MNpaBa noTpebutens, SBRSOTCH
YCMOBUSI, KOTOpPblE HapyLaloT MpaBwuna, yCTaHOBMEHHbIE MeXAyHapoAHbIMU OoroBopamu Poccuiickol
degepaumm, HacTosILLUMM 3aKOHOM, 3aKOHaMu W MPUHUMaEMbIMW B COOTBETCTBMM C HUMM WHBIMU
HOpMaTMBHbLIMU MPaBOBbIMK akTamu Poccuiickoii Pefepaunm, perynvpyowmmmy oTHOWEHUA B o6nactu
3awmTbl NpaB noTtpebutenei. HegonycTumble YCrNoBUS OOroBOpa, YyLeMnsolMe npaea notpebutens,
HUYTOXHbI.

Ecnu BkntoyeHne B 4OroBOp YCMOBWNA, YLLEMNSAOLWMX NpaBa NotTpebutens, NoBnekno npuimHeHe
yObITKOB MOTPEbuTento, OHWM noanexat BO3MELLEeHWO NpoAaBLOM (M3roTOBUTENEM, WCMONHUTENEM,
UMMopTepoM, BnagernbLem arperatopa) B NOSIHOM 06beMe B COOTBETCTBUM CO cTaTbel 13 HacTosiwero
3akoHa.

TpeboBaHue NoTpebuUTeNs 0 BO3MELLEHUM YObITKOB NOANEXUT YAOBIETBOPEHNIO B TEYEHME AECATU
[Hel Co HS ero npeabsABNeHNs.

KoHcynbTaHTlM0C: npumeyaHue.

MonoxeHus ct. 16 (B pea. 3 ot 01.05.2022 N 135-93), ycraHaBnuBawLlMe MepeyeHb
He[oMyCTMMbIX YCMOBMIM [OroBOpa, YLIEeMASWMX npaBa notpebuTtens, pacnpoCcTpaHATCA Ha
OTHOLLUEHMS, BO3HUKLLNE U3 paHee 3aKITtOYEHHbIX 4OroBOPOB.



2.K HeaonyCctuMbiM yCrnoBuamM Oroeopa, ywemnarwmnm npasa I'IOTpe6l/1TeJ'IF|, OTHOCATCA:

1) ycnoBusi, KOTopble NPEeaoCTaBnsAT NpoAaBLy (M3roTOBUTENO, UCMONHUTENIO, YNONHOMOYEHHOW
opraHusaumMn unu ynoriHOMOYEHHOMY WHAMBMAOYaNbHOMY MpeAnpuUHMMAaTEnto, UMnopTepy, Bragenbly
arperatopa) npaBo Ha OOHOCTOPOHHWIA OTKa3 OT MCMONIHEHUs 06sA3aTenbCTBa UMW OJHOCTOPOHHEEe
M3MeHeHWe YCroBuin o6sa3aTenbcTBa (NpeamMeTa, LeHbl, CPOoKa M MHbIX COrnacoBaHHbIX C NoTpebuTenem
YCMOBWIA), 3@ MCKMIOYEHMEM CIy4yaeB, €CN 3aKOHOM WM WHbIM HOPMATMBHBLIM MPABOBLIM AKTOM
Poccuiickon ®enepaunm npeaycMoTpeHa BO3MOXKHOCTb NpeoCTaBleHNs JOroBOPOM TaKoro npaea;

2) ycnoBsusi, KOTOPbIE OrpaHMYMBaIOT NpPaBo NOTpebuTens Ha cBOOGOAHLIN BbIGOP TeppUTOpUanbHOM
NnoACYAHOCTU CMOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbi 17 HacToswero 3akoHa;

3) ycnosus, KoTOpble YyCTaHaBnMBalT Ans noTpebutens wTpadHble CaHKUMU WKW WHbIE
06a3aHHOCTN, npenaTcTBylOLiMe cBoboOHOM peanu3aumMyM npasBa, YCTaAHOBMEHHOro cTtatben 32
HacTosiero 3akoHa;

4) ycroBusi, KOTOpbIE WCKIOYAOT UMM OrpaHUYMBAOT OTBETCTBEHHOCTb NpoaaBua (M3roToBUTENS,
WCMONMHUTENS,  YMONMHOMOYEHHOW  OpraHusauMum  UNM  YNONTHOMOYEHHOro  MHAMBWAOYaNbHOro
npeanpuHMmatens, wuMnopTepa, Bnagenbua arperatopa) 3a HEeWCMNomnHeHWe unuM HeHaanexallee
ncnonHeHne o6A3aTeNbCTB MO OCHOBaHMSAM, HE NPeayCMOTPEHHbLIM 3aKOHOM;

5) ycnosuga, koTopble ob6ycnoBnvBalT NpuobpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obs3aTtenbHbIM MpUOGpeTEHNEM WHBIX ToBapoB (paboT, ycnyr), B TOM 4ucCne npegycmaTtpuBalroT
obs3aTenpHOE 3aKnioyYeHe UHbIX JOrOBOPOB, ECITN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycroBusl, KOTOpble MNpeaycMaTpuBalOT BbIMOMHEHVWE [HOMONHUTENbHbIX paboT (okasaHue
JONONHUTENbHBIX YCNyr) 3a nnaty 6e3 nony4eHuns cornacus notpebuTens;

7) ycnoBusi, KOTOpble OrpaHW4YMBalOT YCTaHOBIEHHoe cTatben 16.1 HacToswero 3akoHa npaBo
notpeduTtensi Ha BbIGOp cnocoba 1 hopmbl onfaTthl TOBapoB (paboT, ycnyr);

8) ycnoBus, KOoTopble coaepXaT OCHOBaHUS OOCPOYHOrO pacTopXXeHUst AoroBopa no TpeboBaHUio
npodaBua (McnonHUTens, Bragenbla arperaropa), He MNpeayCMOTPEHHble 3aKOHOM WU WHbIM
HOpPMaTMBHLIM NpaBoOBbLIM akToM Poccuiickon ®egepaunu;

9) ycnoBus, KOTOpble YMEHbLIAOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycrnoBusl, KOTOpble OrpaHu4YMBalOT NpaBO BbiOoOpa Buaa TpeboBaHMKW, NpenyCMOTPEHHbIX
nyHkToM 1 ctatbn 18 u nyHkTOM 1 cTaTtbhu 29 HacTosLlero 3akoHa, KOTopble MOryT BbITb NpeabsBrieHbl
npogaBLy (M3roTOBMTEMD, MWCMOMHUTENIO, YMNOMHOMOYEHHOW OpraHusaumm Wnu YnonHOMOYEHHOMY
UHOuBMAYanNbHOMY npeanpuvHMMAaTEnto, UMMopTepy) Mpu npojaxe TOBapoB (BbINOMHEHUM paboT,
oKasaHWM yCnyr) HeHaasnexallero Ka4ecTea;

11) ycnoBusl, KOTOpble YyCTaHaBNMBaKT obsA3aTenbHbli JOCyAebHbIA MOPSAOK pPacCMOTPEeHUs
CMOpOB, €CNK Takon NOPAA0K HEe NPeYCMOTPEH 3aKOHOM;

12) ycrnoBuda, KOTOpble YyCTaHaBnMBarkT AnNA r|0Tpe6|/|Ten;| 00513aHHOCTb MO [0Ka3bIBAHUIO
onpepnerieHHbIX 06CTOATENLCTB, 6peMﬂ [O0Ka3blBaHUA KOTOPbIX 3aKOHOM HE BO3J1I0XXEHO Ha I'IOTpe6VITeJ'IFI;

13) ycnoBusi, KOTOpble OrpaHUYMBalOT MOTPedOMTEnss B CpPeAcTBax WM cnocobax 3awuTbl
HapyLUEHHbIX NpaB;

14) ycnoBus, koTopble CTaBAT y4OBMeTBOpeHMe TpeboBaHui noTpebutenen B OTHOLLEHUN TOBapOB
(pabor, ycnyr) ¢ HegocTaTkamMy B 3aBUCMMOCTb OT YCMOBWMWA, HE CBSI3aHHbIX C HegocTaTkamMy TOBapoB
(pabor, ycnyr);

15) wHble yCnoBWs, HapylawwuMe npasBuna, YCTAHOBMEHHblE MeXAyHapOAHbIMW OOroBopamu
Poccuiickon ®epepauumn, HacToaw MM 3aKOHOM, 3aKOHaMU U MPUHUMaeMbIMU B COOTBETCTBMU C HUMU
WHBIMW HOPMAaTUBHbIMW MpaBoBbIMU akTamun Poccuiickon denepauunn, perynvpylowimMmm OTHOLLEHUS B
obnacTtu 3awWwuThl Npas noTpebutenen.

3. MNpopasey (ucnonHWTenb, Briageney arperatopa) He BrpaBe OTKa3blBaTb B 3aKMOYEHUM,
WCMOJTHEHUN [OOroBOpa, HamnpaBliEHHOro Ha nNpuobpeTeHne ogHUX TOBapoB (paboT, ycryr), N0 NpUYUHE
oTKasa noTpebutens B npuoOpeTeHUn WUHbIX ToBapoB (paboT, ycnyr). Y6bITKM, NPUYUHEHHbIE
notpebutenio BCNeACTBUME HapyleHUs ero npaBa Ha cBoboAHbIM BbIGOp ToBapoB (paboT, ycnyr),



BO3MeLLaTCs NpoaaBLOM (MCNOMNHUTENEM, BNaaenbLeM arperatopa) B NofiHOM obbeme.

3anpellaeTtca yaoBneTBopeHne TpeboBaHun NoTpedbuTenen B OTHOLWEHNN TOBApOB (paboT, ycnyr)
C HegocTaTkamu CTaBUTb B 3aBUCUMOCTb OT YCMOBWIA, HE CBSAA3aHHLIX C HegocTaTkamu TOBapoB (pabor,

ycnyr).

3anpelyaeTcss 0TKa3 B 3aKMYEHUU JOroBopa M BO BHECEHUW U3MEHEHWIA B OOrOBOP B Criyyae
NpaBOMEPHOro yKkasaHusi NoTpebutenem Ha HedonycTMMble YCIOBUsSi AOrOBOpa, YLWEeMsolme npasa
noTpeduTens, B LEensx UCKIoYeHUs Takux ycrnosun. MNpu npegbasneHun notpedurtenem TpeboBaHms ob
WCKIMIOYEHMN U3 [O0roBopa HEeAOMYCTMMbIX YCIOBWUIA [OroBopa, YLIEMMSOLWMX MpaBa noTpebutens,
ykaszaHHoe TpeboBaHWe NOAMNEXUT PacCCMOTPEHUIO B TeYEHME AECATU OHEW CO AHS ero NpeabsBreHNs C
06s13aTenbHBIM M3BELLEHWEM NOTPEOUTENS O pe3ynbTaTax PAaCCMOTPEHUSI U NPUHATOM MOTUBMPOBAHHOM
peLLEHMM MO CYLLLECTBY YKadaHHOro TpeboBaHus.

Mpopasey (McnonmHuTenb, BRnagenel, arperatopa) He BrpaBe ©0e3 MnonyvYeHuss cornacus
noTpebutens BbIMNONHATL AOMNOMHUTENbHbIE PaboTbl (OkasbiBaTb AOMOMHWUTENbHbIE YCMyru) 3a nnary.
MoTpebuTtenb BnpaBe OTKa3aTbCsi OT onnaTtbl TakMx paboT (ycrnyr), a ecriv OHW OMJlayeHbl, Bnpase
noTpeboBaTtb OT NpoAaBua (MCNOMHUTENS, BNagenbLa arperatopa) Bo3BpaTa ynniayeHHOW CyMMbI.

Cornacue notpebutensi Ha BbIMNOMTHEHUE OOMOSNTHUTENbBHbLIX PaboT (OKka3aHWe [OMONHUTENbHBIX
ycnyr) 3a nnaTty ocopmnsieTcs npoAaBUOM (MCNONHWUTENEM, BMNafenbLueM arperatopa) B NMUCbMEHHOM
dopMe, ecnm MHOE He NpefycMoTpeHo 3akoHOM. OBS3aHHOCTL AoKa3aTb HanMyne Takoro cornacust unm
obcTosATENbCTBA, B CUMY KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcss Ha npoAasua
(ncnonHuTens, BnagenbLa arperatopa).

4. Tpopgasel (ucnomnmHUTEnNb, BrafeneL arperatopa) He BMpaBe OTKasbliBaTb MOTPedbUTEno B
3aKIMYEHMN, UCNONHEHUN, UBMEHEHUW U PACTOPXKEHUM JOrOBOpa C NOTpebUTenemM B CBA3N C OTKA30M
notpebutens npegocTaBuMTb NEpPCOHarnbHblE AaHHble, 3a WCKMYEHMEM Cry4aeB, ecnn 00si3aHHOCTb
NpefoCTaBneHUss TakMX AaHHbIX NpefycMoTpeHa 3akoHogaTenbcTBoM Poccunckon ®egepauum mnum
HenocpeaCTBEHHO CBSA3aHa C UCMONIHEHNEM AoroBopa ¢ noTpebuTtenem.

Mpu npeavasneHnn notpebutenem TpeboBaHMs O NpeaocTaBneHuM MHPOPMaLMU O KOHKPETHbIX
npuYMHax W MNpaBOBbIX OCHOBAHWAX, OMpefensalwmnx HEBO3MOXHOCTb 3aKITHOYEHUsl, WUCMOMHEHWs,
M3MEHEHUs1 UNn pacTopeHust gorosopa 6e3 nNpefoCcTaBNeHUs NepcoHanbHbIX AaHHbIX, B NMMCbMEHHOMN
dopme (B TOM uucrne B POpMe INEKTPOHHOIO [AOKYMEeHTa) npogasel, (MCnonmHuTenb, Briageney
arperatopa) JOIDKEeH npefocTaBUTb Takyld MHAOPMALMIO B TEYEHME CEMWN OHEN CO AHS npeabABneHus
ykasaHHoro TpeboBaHus.

Mpopasey (McnonHWTenb, BNagenel arperatopa) npegoctasnsieT nHdopmalumio notpebutento B
TOM hopme, B KOTOpPOW MpenbsiBlieHO TpeboBaHWe MnoTpeduTenst 0 npegocTaBneHnn MHgopMaLum o
KOHKPETHbIX MpUYMHaxX W MpPaBOBbIX OCHOBAHWSX, OMpPedensitoWmnx HEBO3MOXHOCTb 3aKIYeHUs,
WCMOSHEHNs, N3MEHEHNS WM pacTopkeHus goroBopa 6e3 mpegocTaBneHus nepcoHarnbHbIX AaHHbIX,
€CI1 UHOE He yKka3aHOo B 3TOM TpeboBaHuu.

Mpy npeabsiBrieHUn notpebuTtenem TpeGoBaHUS O NMPEAOCTaBNEeHUN MHADOPMALMN O KOHKPETHBIX
npuyMHax W MpaBOBbIX OCHOBAHMUAX, OMPeAensAlWNX HEBO3MOXHOCTb 3aKMHOYEHNUs, WCMOMHEHUS,
N3MEHEHUSI UM pacTopPXXeHWs JoroBopa 6e3 npefocTaBneHNs NepcoHarnbHbIX AaHHbIX, B YCTHON dhopMe
Takas MHopMaLmsi JoMmKHa ObITb NpeAocTaBrieHa He3aMeanmTens6Ho.

Cratbsa 16.1. ®opmMbl U NOPAAOK onnaTbl NpU npojgaxe TOBapoB (BbINOSIHEHMU paboT,
oKasaHuu ycnyr)
(BBegeHa ®enepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. TlpopaBel (McnonHuTenb, BRageneL arperatopa B Chnydae WCNOMb30BaHWS B CBOEW
0edATenbHOCTU Hanu4yHbiX pacyeToB C notpebutenem) o6s3aH obecneunTb BO3MOXHOCTb OMnaTthbl
ToBapoB (paboT, ycnyr) nyTem MCMNOMb30BaHUS HauMOHaNbHbIX MMATEXHbIX MHCTPYMEHTOB, a Takke
HanU4YHbIX pacyeToB No Bblbopy noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

O6s13aHHOCTL 06ecneunTb BO3MOXHOCTb OnniaTbl TOBapoB (paboT, ycryr) ¢ MCMosib30BaHUEM
HauMOHanbHbIX MAATEXHbIX WHCTPYMEHTOB B pamKax HauMOHAnbHOW CUCTEMbl MNMaTeXHbIX KapT
pacnpocTpaHsieTcsl Ha npogasua (MCMONMHUTENs, BRnagenbua arperatopa), y KOTOpPOro Bbipyyka OT
peanu3auun TOBapOB (BbINOSIHEHUS paboT, OKasaHWs ycnyr) 3a NPeALlecTBYHOLINA KaneHaapHbIA rof
npesbIlWaeT ABagLaTb MUIIIMOHOB pybnen.



(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, rae He NpegoCcTaBnaoTCsa yeryru
goctyna K MOABWXHOW pagunoTenedoHHOW CBA3M U (MnM) cpeacTBam  KOMMEKTMBHOro goctyna K
NMHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT", npogasel, (UcnonHuTenb) ocBoboxaaeTcs
OoT o0b6sa3aHHOCTM obBecneunTb B 3TOM MeECTe BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) ¢
NCMNOMb30BaHNEM HaLMOHAaNbHbIX NNATEXHbLIX UHCTPYMEHTOB.

MpopaBey, oceBoboxgaeTca OT 006s3aHHOCTM obecnevnTtb BO3MOXHOCTb OnfaTtbl TOBapoB C
MCMONb30BaHMEM HaLMOHambHbIX MNaTeXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, BbIpyyka oOT
peanusaumm TOBAapOB B KOTOPOM COCTaBSISIET MEHee NATM MUITIMOHOB pybnen 3a npenlecTBYOLWMA
KaneHgapHbIv rog,.

(n. 1 B pea. ®epepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpoM3BOAUTLCS MOTpebuTeneM B COOTBETCTBUU C
yKasaHumem npogaBua (MCMONMHUTENS) NyTEM pacyeTOB 4Yepe3 CYObLEKTOB HaLMOHaIbHOW MnaTeXHOoMn
CUCTEMBI, OCYLLECTBMSAIOWMNX OKas3aHMe MIaTeXHbIX YCNyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauum 0 HaUMOHANbHOW MIATEXHOW CUCTEME, €CNM MHOE He YCTAHOBIEHO
denepanbHbIMM 3aKOHaMM UM MHBIMW HOPMAaTUBHBIMW NMPaBOBbIMM akTamun Poccuiickon ®epepauuun.

3. MNpn onnate ToBapoB (paboT, ycnyr) HanUYHbIMKM AEHEXHbIMU cpedcTBaMu obsi3aTenbcTBa
notpebutens nepea npogasBLOM (MCMOMHMTENEeM) MO onnate ToBapoB (paboT, ycnyr) cuutarTcd
UCMOMHEHHbIMW B pasMepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHWUS HaNWYHbIX OEHEXHbIX
cpeacte npogasuy (McnonHuTenio) nubo nnaTtexHoMmy areHTy (cybareHTy), ocyllecTBrsiowemMy
OesTenbHOCTb NO Npuemy nnarexen uanyeckmx nm.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda nNpenocTaBnsieMblx MnoTpebutenem
HanNU4YHbIX AEHEXHbIX CpeacTB 6e3 OoTKpbiTUA HGaHKOBCKOro cyeta obAsaTtenbcTBa nNoTpebuTtens nepes
npoaaBLOM (MCMOMHMUTENEM) No onnate ToBapoB (paboT, YCNyr) CYATAOTCS UCMOMHEHHbIMU B pasmepe
BHECEHHbIX [AEHEXHbIX CPeACTB C MOMEHTa BHeCeHUsi noTpebuTeneMm HanuyHbIX OeHEXHbIX CpeacTB
KpeauTHOM opraHusauum nubo ©aHKOBCKOMY MNMaTEeXHOMY areHTy (cybareHTy), OCyLLeCTBNSALLIUM
[edATenbHOCTb B COOTBETCTBUM C 3akoHoaaTenbCcTBoM Poccunckon ®epepaumm o HauMoHanbHOM
nnaTexHon cucteme.

Mpwn onnate ToBapoB (paboT, ycnyr) NnyTemMm NnepeBofa AEHEXHbIX CPEACTB B pamMKax NPUMEHSIEMbIX
dopm BesHanuuHbiX pacyeToB obAsaTenbcTBa NOTPebuTens nepen npoaaBLOM (MCMOMHUTENEM) No
onnaTte ToBapoB (paboT, ycrnyr) CUMTaKOTCA WUCMOMHEHHbIMU B CYMME, YKa3aHHOW B pacrnopsiXeHunm o
nepeesofe [eHeXHbIX CpPeacTB, C MOMEHTa MOATBEPXAEHWA ero MWCNonHeHus1 obcnyxuBatoLlen
noTpebunTensa KpeanTHON opraHmM3aunen.

4. MNpn onnate ToBapoB (paboT, ycnyr) npoAasLy (MCMOMHUTENIO) 3anpeLleHo ycTaHaBnmBaTb B
OTHOLLIEHMN OOHOrO BMAa TOBapOB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT crnocoba wmx
onnaTtbl MOCPEeACTBOM HalNUYHbIX PpacYeTOB UMK B paMKax NpuMeHsaeMbiX popM 6e3HanMyHbIX pac4eToB.

5. MpopaBey, (MCMOMHUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HMKLLUME Y MOTPedOUTens YoObITKM,
Bbl3BaHHbIE HapyLlleHneM TpeboBaHuin NyHKTa 1 HAcCToALLEeN CTaTby.

CraTtba 17. Cyae6Has 3awmTa npaB noTpebutenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCA Cy40oM.

3awmta npaB noTpebuTenem  ycnyr, OKa3blBAaEMbIX  (PUHAHCOBbLIMM  OpraHM3auusimMu,
OpraHuM3ylLWNMN B3auMOLENCTBME C YNONHOMOYEHHbLIM M0 nNpaBam notpebutenen MHaHCOBbLIX YCryr B
cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM Mo NpaBam noTpeduTtenen prHaHCOBbIX
ycnyr", ocyLLecTBnseTcs ¢ 0COBEHHOCTAMM, YCTAHOBIEHHbIMW YKa3zaHHbIM PefieparnbHbiM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vckn o 3awmTe npaB notpebutenen MoryT ObiTb MpeabsiBreHbl Mo BbIOOPY UcTua B Cyd Mo
MecTy:

HaxoXxaeHuna opraHm3adun, a ecrnim OTBETYNKOM ABNAETCA I/IH,EI,I/IBM,EI,yaJ'IbeIﬁ npegnpuHunmarternb, -
€ro XutenbCTBa,

Xutenbcrtea Unmn I'Ip96bIBaHVIﬂ ncTua;



3aKIr4YeHna nnn ncnonHeHna gorosopa.

Ecnu nck Kk opraHmsauum BbiTEKaeT M3 AeATenbHOCTW ee unuana wunn nNpeacTaBUTeNnbCTBa, OH
MOXET ObITb NPEabSABIEH B CyA N0 MECTY HaxoXaeHus ee dounvana unv npeactaBuTensCcTaa.
(n. 2 B pea. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. lMNoTpebutenn, uHblE UCTLUbI MO WCKaM, CBA3aHHbIM C HapyleHMeM npaB noTpebuTenen,
0oCBODOXOAKTCS OT ynnaTbl FOCYLapCTBEHHOW MOLWSMHBI B COOTBETCTBMM C 3aKOHOLATEITbCTBOM
Poccuiickon depepaumm o Hanorax n cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Masga Il. SALLUNTA NMPAB MOTPEBUTENEN MPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. paBa noTpebuTensa npu o6Hapy>KeHun B TOBape HeAOCTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTpebutens B cnyyae obHapPYXeHUsI B TOBape HEAOCTaTKOB, ClM OHW He GbiN OroBopeHbI
NMpoAaBLOM, MO CBOeMY BbiGOpY BripaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX XXe Mogenu u (unu) apTukyna);

noTpeGoBaTb 3aMeHbl Ha TakoWi e ToBap APYrol Mapku (Mogenu, apTUKyna) ¢ CooTBETCTBYHOLLNM
nepepac4yeToM MOKYMHOW LIEHbI;

noTpe6oBaTb COPa3MePHOro yMeHbLUEHWS MOKYMHON LieHbI;

I'IOTpe6OBaTb He3amennuTernbHoro 6e3B03Me3aHOro YCTpaHEHNA HenoCTaTKoB ToBapa WIu
BO3MeELLEeHNA pacxoaoB Ha UX ncnpasrneHne r|0Tpe6|/|TeneM UM TpETbUM NNLLOM;

oTKasaTbCs OT UCMOJSIHEHMSI [OTOBOpa Kynnu-npoaaxu v notpebGoBaTb BO3BpaTa ynnadeHHoW 3a
ToBap cymmbl. o TpeGoBaHWO MpodaBua M 3a ero cyeT NoTpebuTenb OOSMKEH BO3BpPaTUTb TOBap C
HegocTaTKamu.

Mpu aTom NoTpebuTtens Bnpaee NoTpeboBaTh Takke MNOSTHOrO BO3MELLEHMUS YObITKOB, MPUYMHEHHbIX
eMy BCINeACTBME NPOAaxu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAOTCA B CPOKWU,
YCTa@HOBSIEHHbIE  HAcTOSWMM  3aKOHOM ANl YAOBMETBOPEHWS  COOTBETCTBYHOLUMX — TpebGoBaHui
nortpedurens.

B OTHOWeEHMN TexHW4ecKkn CIOXHOro ToBapa noTpebutens B cryyae OOHapyXeHWs B HeMm
HeJOCTaTKOB BMnpaBe OTKa3aTbCHA OT UCMOMHEHWS A0roBopa Kynnu-npodaxu v notpebosaTb Bo3BpaTta
ynra4yeHHoOM 3a Takon ToBap CyMMbl NUBo nNpeabsaBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOW Xe
Mapku (Mogenwu, apTuKyna) WM Ha TakonW Xe ToBap [ApYyron Mapku (Mogenw, apTukyna) c
COOTBETCTBYIOLUM NepepacyeToM MNOKYMHOW LEeHbl B TeyeHue nNATHaguatv OHerW Co OHS nepejayu
notpebutenio Takoro ToBapa. [10 uWCTeyeHMM ITOr0 Cpoka YykasaHHble TpeboBaHwa noanexar
YAOBNETBOPEHUIO B OAHOM M3 CreAYIOLMX Cry4aes:

o6HapyxeHue CyLeCTBEHHOro HefocTaTka ToBapa;
HapyLUEeHUe YCTAaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHeHWs1 He0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHNUs TOBapa B TEYEHWe KaK4oro roda rapaHTUMHOIO Cpoka B
COBOKYMHOCTU Gornee 4YeMm Tpuauatb AHEW BCNEACTBUME HEOLHOKPATHOrO YCTPaHEHUS ero pasfvyHbiX
HeOoCTaTKOB.

lMepeyeHb TEXHUMYECKM CMOXHbIX TOBapoB yTBepxaaetca [MpaButenbctBom Poccuiickon
depepauyuun.
(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHusl, ykaszaHHble B MyHKTEe 1 HaACTOSLWEN CcTaTbW, MNPeabsABNATCA noTpebutenem
npogasuy NuBo  YNONHOMOYEHHOW  OpraHu3auMm WNU  YNONHOMOYEHHOMY  WHAUBUAYaNbHOMY
npeanpvHMMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTpebutens BNpaBe npeabsaBuUTbL TpeboBaHUS, ykazaHHble B ab3alax BTOPOM M NATOM MyHKTa



1 HacToslleln cTaTbW, W3roTOBUTENMIO, YMONIHOMOYEHHOW OpraHvM3auuMnm Unu - ynosIHOMOYEHHOMY
WHAMBMAYaNbHOMY NPeAnpuUHUMaTENto, UMMNopTeEpY.
(B peq. PepnepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npegbsBneHus atux TpeboBaHuin noTpebuTens BnpaBe BO3BPaTUTb M3rOTOBUTEMD WK
uMnopTepy ToBap HeHaanexatllero kayecTsa n notpebosaTb Bo3BpaTa yrnmnayeHHoW 3a Hero CyMMb.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBME Yy NOTPEOMTENS KacCoOBOrO WM TOBAPHOro 4eka nnbo WMHOrO [AOKYMEHTa,
YOOCTOBEpPSIOLWLMX (PakT W YCroBUS MOKYMKM TOBapa, He SABMNSIETCA OCHOBaHMEM [ffis OTKasa B
yAoBneTBopeHun ero TpeboBaHun.

Mpogasey  (n3rotoBuUTEND), yNoNHOMOYEHHas opraHusauus unu YNOMHOMOYEHHbIN
UHAMBUAYanbHbIV NpegnpuHumaTtenb, umnoptep o6s3aHbl MPUHATL TOBAp HeHaarnexalwero kayectea y
notpebutens n B cnyyae HeoGXOAMMOCTU MPOBECTM NPOBEPKY kayecTBa ToBapa. [MoTpebuTtens Bnpase
y4yacTBOBaTb B MpOBEPKE Ka4yecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuuMHax BO3HUKHOBEHWSI HELOCTATKOB TOBapa npojaseLl, (M3roToBUTENb),
YMOSIHOMOYEHHAsA OpraHM3aums UM ynosfIHOMOYEHHbI MHOAUBMAYANbHBIN NpeanpuHuMaTtens, UMnopTep
065s3aHbl MPOBECTU 3KCMEpTU3y ToBapa 3a CBOM CYET. OKcrnepTv3a ToBapa MNpPOBOAUTCA B CPOKW,
yCTaHoBMeHHble cTaTbsiMu 20, 21 n 22 HacTosiwero 3akoHa OM1s YAOBIETBOPEHUS] COOTBETCTBYHOLLNX
TpeboBaHun notpebutens. NoTpebutens BnpaBe NpUCYTCTBOBATbL NpY NPOBEAEHMM SKCMEpTU3bl ToBapa
W B Cryvae Hecornacusi ¢ ee peaynbTaTamMu OCMOpPUTb 3aKIOYEHME TaKOW 3KCMepTusbl B CygeOHOM
nopsigke.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTate akcnepTu3bl ToBapa yCTaHOBIEHO, YTO €ro HeJoCTaTKU BO3HMKNM BCneacTBme
06CTOATENBLCTB, 3a KOTOPblE HE OTBeYaeT npopasel, (M3roToBUTENb), NOTPpeduTens 0b6s3aH BO3MECTUTb
npogasuy (M3roTOBUTENIO), YNONHOMOYEHHOW OpraHvM3auuyn UM YnoriHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHMMaTento, MMMOPTEpPy pacxodbl Ha MNpOBEedEeHMEe 3KCMepTusbl, a TaKke CBs3aHHble C ee
npoBedeHneM pacxodbl Ha XpaHeHne 1 TPaHCNMOPTMPOBKY TOBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpopasey (M3roToBMTEMbL), YMONMHOMOYEHHas OpraHu3auuMs WM YNOSIHOMOYEHHbIN
WHOMBMAYaANbHBIA NpeanpuHUMaTenb, UMMOPTEP OTBEYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOBSIEH FAPaHTUIHBIA CPOK, ECNN NOTPEOUTEND AOKAXKET, YTO OHM BO3HMKNM OO Mepegayn Tosapa
noTpeduTento 1M No NPUYNHaAM, BO3HUKLLIMM [0 3TOF0 MOMEHTA.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUIAHbLIA CPOK, npogasBel, (M3roTOBUTESND),
YNOMHOMOYEHHasi opraHm3auus unu ynonHOMOYEHHbIV MHAUBUAYANbHBLIN NpeanpuHuMaTtens, UMnopTep
OTBeYaeT 3a HedoCTaTKM TOBapa, €CNU He [OoKaXeT, YTO OHM BO3HMKIM Mocre nepedayn ToBapa
notpebuteno BcCNeacTBMe HapylleHus noTpebutenem npaBuni  WUCMONb3OBaHWUS, XPaHeHus unm
TPaHCNOPTUPOBKMN TOBapa, 4ENCTBUNA TPETbUX L, U HENPEOLAONUMOM CUTbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom Gornee NATU KUorpaMmoB Afsi PEMOHTA,
YLEHKM, 3aMeHbl M (UnNn) BO3BpAT MX MOTPEOMTENO OCYLLECTBSIOTCA cunamMmym M 3a cyeT npojaBua
(n3rotoBuTENS,  YNONMHOMOYEHHOW  OpraHuM3auuMnm UMM YNONIHOMOYEHHOTO  WHAMBWUAYarbHOro
npegnpuHumaTtensi, umnoptepa). B cnyyae HeucnonHeHuss [aHHOMW 0653aHHOCTM, a Takke npu
OTCYTCTBMM npodaBua (M3roToBuTensi, YMOMHOMOYEHHOW OpraHM3auum WnM  YNOSTHOMOYEHHOIO
WHOVBMAOYAIbHOro NpeanpuHUMaTens, UMnopTepa) B MeCTe HaxoXaeHust noTpebutensa goctaska u (Mnu)
BO3BpaT YyKa3aHHbIX TOBApOB MOryT OCYLWeCTBnATbCA noTpebutenem. [lpum 3ToM npopasel
(n3rotoBuTENb,  YMNOMHOMOYEHHAs  OpraHM3aums WM YNOJNIHOMOYEHHbLI  WHAMBWUAYaNbHbIN
npegnpvHMmMaTenb, MMnopTep) obs3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3aHHbIE C JOCTaBKOMW U
(vnn) Bo3BpaTOM YKa3aHHbIX TOBapPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabABNeHUA notpebutenem TpeboBaHUM B OTHOLUEHUM HEAOCTATKOB



ToBapa

1. TNoTpebutens BnNpaBe npeabsiBUTL NPedycMOTpeHHble cTatben 18 HacTosiwero 3akoHa
TpeboBaHnsa K npogaBuy (M3rOTOBUTENIO, YMOMIHOMOYEHHOW OpraHu3auuMm WM  yrnorTHOMOYEHHOMY
WHAMBUAYanNbHOMY NPeanpUHMMATENo, UMNOopTepPy) B OTHOLIEHWW HeOOCTaTKOB TOBapa, €CNn OHU
OBHapyXeHbl B TeYEHWEe rapaHTUAHOTO CPOKa M CpoKa rogHOCTHU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOLWEHMM TOBapOB, Ha KOTOPbLIE FapaHTUIHLIE CPOKU MMM CPOKU FOOHOCTU HE YCTaHOBIIEHbI,
noTpebutens BNpaBe NpeabsiBUTbL ykasaHHble TpeboBaHUsi, ecnv HeJoCcTaTku ToBapoB OBHapyXXeHbl B
pa3yMHBbI CPOK, HO B Mpefenax ABYyX NeT CO AHA nepefayv ux notpebutento, ecnu 6onee AnuTenbHbIE
CPOKWN HE YCTaHOBMEHbI 32aKOHOM WU JOTOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTUIAHBLIN CPOK TOBapa, a Takke CPOK ero criykbbl ncUMcnsaeTcs co OHA nepegayun ToBapa
notpebutento, ecnu uWHOe He npeaycMoOTpeHo poroBopoMm. Ecnv geHb nepepadn  ycTaHOBUTH
HEBO3MOXHO, 3TN CPOKM UCHUCHIAIOTCSA CO AHSA U3rOTOBMEHMS TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[na ce3oHHbIX ToBapoB (00yBM, OOeXAbl W MNPOYMX) STM CPOKM UCUHUCHIAKTCA C MOMEHTa
HaCTYNIIEHUST COOTBETCTBYIOLLIErO CE30HA, CPOK HACTYMMEHUSI KOTOPOro onpeaenseTcss COOTBETCTBEHHO
cybbektamm Poccuiickon depepauum UCXOAS U3 KNMMMATUYECKUMX YCMOBUMA MeCTa HaxoXAaeHus
notpeburenen.

Mpu npopaxe ToBapoB Mo obpasuam, MO MoYTe, a TakkKe B CNydasix, eCnNv MOMEHT 3aKmnioyeHus
JOoroBopa Kynnu-npoaaxv W MOMEHT nepedayn ToBapa noTpebutento He CoBnagalwT, 3TM CPOKU
WCYMCMSIOTCA CO [AHA [JOoCTaBkM ToBapa noTtpeburtento. Ecnn notpebuTtens nuvweH BO3MOXHOCTM
ucnonb3oBaTb TOBap BCReAcTBME OOCTOATENbCTB, 3aBUCALMX OT MpogaBua (B 4acTHOCTW, TOBap
Hy)XOaeTcsi B CrneuuanbHOW YCTaHOBKe, MOAKMYEHMU unmn cbopke, B HEM MMEKTCS HepocTaTtku),
rapaHTUIHBIA CPOK He TeyeT A0 YCTpaHeHus NpoAdaBLIOM Takmx obcToaTenbcTB. Ecnv geHb goctaBsku,
YCTaHOBKW, MOAKMIOYEeHUs, cOOpKku ToBapa, YCTpaHeHUs 3aBUCALLMX OT npofaBua OBCToATEnNbCTB,
BCNeACTBME KOTOpbIX MNOTpebuTenb He MOXeT UCNonb3oBaTb TOBap MO Ha3HaYeHulo, onpefenvTb
HEBO3MOXHO, 3TN CPOKM UCHUCTISIKOTCSA CO HS 3aKMioYeHUs JoroBopa Kynnu-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab63aL ncknoveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTN TOBapa onpenendaeTcda nepnoaom, ncHmcndaemMmblM Cco AHA U3roToBNEHUA TOBapa, B
Te4YeHne KOTOoporo OH npurogeH K WCnoJsib3oBaHUIO, WA aaTton, go HacTynneHna KOTOpOI7I TOBap
npUrogeH K ncrnoJjib3oBaHuIo.

MpoOoMmKNTENBHOCTL CpPOKa FOAHOCTM TOoBapa [OMKHA COOTBETCTBOBATb 00A3aTENbHbLIM
TpeboBaHMsIM kK 6e3onacHOCTM ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUNHbIE CPOKN MOTYT YCTaHaABNMBATLCA Ha KOMMMNEKTYOLWME U3Oenms U COCTaBHble YacTu
OCHOBHOro ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYOLME U3genusa U CoCTaBHbIe YacTu UCUHUCNAIOTCA
B TOM e NopsiaKe, YTO U rapaHTUHbBIA CPOK HA OCHOBHOM TOBap.

[apaHTWiiHbIE CPOKM Ha KOMMMEKTYILME M3OEenusi M COCTaBHble 4acTu ToBapa cyMTatoTCs
paBHbIMW FapaHTUNHOMY CPOKY Ha OCHOBHOE W3[enve, ecriv MHOe He YCTaHOBMEHO AoroBopom. B
crnyyae, ecnv Ha KOMMIEeKTylllee u3genve M COCTaBHY 4acTb TOBapa B [OroBope YCTaHOBIEH
rapaHTUAHBLIA CPOK MEHbLUEN MNPOAOIPKUTENBLHOCTM, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE MK3pgenue,
notpebutenb BnpaBe NpeabsBUTL TPeOOBaHUS, CBSI3aHHbLIE C HEQOCTATKaMM KOMMMEKTYIOLWEro M3aenums
N COCTaBHOW YacTu ToBapa, Npu Ux obHapy)XeHUn B TEHYEHNE rapaHTMNHOIO Cpoka Ha OCHOBHOE M3faenue,
€CIN MHOE He NpeayCMOTPEHO JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn  Ha  KomnnekTywllee  M3genMe  YCTaHOBIMEH  rapaHTUAHbLIG  cpok  Bonblien
NPOAOIMKUTENBHOCTU, YEM rapaHTUMHBLI CPOK Ha OCHOBHOMW TOBap, MOTpebuTens BnpaBe nNpeabsBUTb
TpeboBaHNs B OTHOLLUEHUW HEOOCTaTKOB ToBapa MNpW YCMNOBUWM, YTO HEOOCTaTKM KOMMMEKTYIOLLEro
usgenus obHapyXeHbl B TEYEHWE rapaHTUMHOINO Cpoka Ha 9TO usgenue, He3aBUCUMO OT UCTEYeHUd
rapaHTUHOIo Cpoka Ha OCHOBHOW TOBap.



4. Cpoku, ykasaHHble B HaCTOsILLEeN cTaTbe, 4OBOAATCA OO CBeAeHMs noTpebutensa B uHopmaumnm
0 ToBape, NPegoCTaBNsSEMON NOTPEOMTENIO B COOTBETCTBUM cO cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyvasax, korga npegyCMOTPEHHbIA AOTOBOPOM rapaHTUMHBLIM CPOK COCTaBnseT MeHee ABYX
net u HepocTaTkm ToBapa OGHapyxXeHbl NoTpebutenem Mo WUCTEYEHUW rapaHTUMHOrO Cpoka, HO B
npegenax pAByx neT, notpebuTens Bnpase NpeabsBUTb Npoaasuy (M3roTtoBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTben 18 HacTosdwero 3akoHa, ecnu AoKaXeT, YTO HeJOCTaTKM ToBapa BO3HWUKMU
[0 ero nepefaydn noTpebutTenio nnu nNo NpUYNHam, BO3HUKLLUM 0 3TOr0 MOMEHTA.
(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHWS CyLLECTBEHHbIX HEJOCTaTKOB TOBapa MoTpebuTenb Bnpase NpeabsBuTb
M3roToBMTEMNO  (YMONTHOMOYEHHOW  OpraHu3auMM  WAM  YMOSTHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpvHMMarento, nmnoprtepy) TpeboBaHne o 6e3B03Me3gHOM YCTPaAHEHUM TakMX HEOOCTaTKOB, ecnu
[OKaxeT, YTO OHW BO3HUWKIM A0 nepeaayun ToBapa noTpebuTento unv no npuynHam, BO3HUKLLIMM 0 3TOro
MOMeHTa. YkasaHHoe TpeboBaHme MOXeT ObiTb NpeabsaBNeHO, eCriu HeJoCTaTKN ToBapa OGHapPYXeHbI No
ucTedeHuM OByX NeT CO AHS nepefadn ToBapa noTpebutenio, B Te4eHMe YCTaHOBMEHHOro Ha ToBap
cpoka cnyxbbl MnM B TeyeHWe JecATM neT CO [AHS nepedayn ToBapa notpebutento B crniyyae
HeycTaHOBNeHUs1 cpoka cnyx6bl. Ecnn ykasaHHoe TpeboBaHWe He yOOBNEeTBOPEHO B TedeHMe ABaauatu
OHeln Co OHA ero npegbsiBneHus notpebutenem mnv obHapyXeHHbI MM He4OCTaTOK ToBapa SIBNseTcs
HeycTpaHumbIM, NOTpebuTens No cBoeMy BbIOOPY BNpaBe NpeabsBUTb U3rOTOBUTENIO (YNONHOMOYEHHOM
opraHusaumMm uWnu  ynosIHOMOYEHHOMY MWHOVBMAYanbHOMY MpeAnpuvHuMaTento, MMMNopTepy) WHble
npegycMoTpeHHble NMyHKTOM 3 cTatby 18 Hactoswero 3akoHa TpeboBaHUS wnmu BO3BpaTUTb TOBap
M3roToBMTEMNO  (YMONTHOMOYEHHOW  OpraHu3auMM  WAM  YMOSTHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpuvHMMarento, UMNopTepy) n NnotpeboBaTb BO3BpaTa ynnavyeHHON JEHEXHON CYMMBbI.

(n. 6 B pea. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[OCTAaTKOB ToBapa  u3rotoButenem (nNpoaaBLIOM,
YMNOJIHOMOYE€HHOW OpraHvM3auuen U ynorHoMo4YeHHbIM UHAUBUAYanbHbIM NpeanpuHMMarenem,
nMnopTepom)

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHua He[ocTaTKOB ToBapa He onpegeneH B MUCbMEHHoW dopme
cornawieHneM CTOPOH, 3TW HedoCTaTKM [OIkHbl ObiTb yCTpaHeHbl usrotoBuTenem (NpoAaBLIOM,
YMOSTHOMOYEHHON OpraHu3auvMen Wunu  yrnorHOMOYEHHbIM  VMHOUBMAYaNbHbIM  NpeanpuHuMaTenem,
UMMNOPTEPOM) He3aMeanuTeNbHO, TO €CTb B MWHMMAIIbHbLIN CPOK, OOBEKTUBHO HEOOXOAMMbIN ANS WX
yCTpaHeHusi C y4eToM O0Obl4HO npumeHsemoro crnocoba. Cpok ycTpaHeHus HeaocTaTKoB ToBapa,
onpefensiemMblin B TMCbMEHHOW (bopMe cornalleHnem CTOPOH, He MOXET npeBblllaTh COPOK NATb AHEN.

B cnyyae, ecnv Bo BpeMsi yCTpaHeHUs1 HE4OCTATKOB TOBapa CTAaHET OYEBUOHBLIM, YTO OHM He ByayT
yCTpaHeHbl B OMNpederieHHbl COornawleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiouuTb COrfalleHue o
HOBOM CpOKe YCTpaHeHusi HedOoCTaTKoB, ToBapa. [1py 3TOM OTCyTCTBME HEOBXOOUMBIX AN YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepuarnos), 06opyaoBaHMsa UM nogo6HbIE NPUYUHBI
He SIBNSAIOTCA OCHOBaHWEM ANS 3aKMOYEHMs COrnalleHns O TakoM HOBOM CpPOKe U He OCBOOOXAalT OT
OTBETCTBEHHOCTM 3a HapyLleHue cpoka, onpederneHHoro cornalleHneM CTOPOH NepBoHaYansHo.

(n. 1 B pea. ®epepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oOTHOweHunM TOBapoB ANUTEMBHOIO MNOMb30BaHUA MW3roTOBUTENb, nNpoaasel nubo
YMOSTHOMOYEHHas OpraHv3auusi Unu YNorHOMOYEHHbIV UHAMBUAYANbHbI NpeanpuHMMaTens 0bs3aHbl
npyv npegbsaBreHnM notpebutenem ykasaHHOro TpeboBaHMSA B TPEXAHEBHbI CPOK 0e3B0O3Me3gHO
npegoctaBuTb NOTpebuTentio Ha MNepuod pemMoHTa ToBap ANWUTENbHOrO MOoNb30BaHus, obnagatowmin
3TMMU XK€ OCHOBHbIMW NMOTPEOUTENBCKMMN CBOWCTBaMK, obecrnevmB OOCTaBKy 3a CBOW cyeT. [lepedeHb
TOBapoB ANWTENBHOTO MOMNb30BaHWS, Ha KOTOpble YKa3aHHOe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnuBaetcs [NpaButensctsoM Poccunckon ®enepauun.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHusi HegoOCTaTKOB TOoBapa rapaHTUMWHBIA CPOK Ha Hero npopreBaeTcs Ha
nepuvon, B TeYeHMEe KOTOPOro TOBap HE WCMOMb30Barcs. YKasaHHblA Mepuos MCYMCISIETCS CO OHS
obpalleHnst notTpebutensa ¢ TpeboBaHMeM 06 yCTpaHEHUM HeOOCTaTKOB ToBapa A0 AOHS Bblgauu ero no
OKOHYaHWK pemoHTa. [Npu Bblgaye ToBapa M3roToBUTENb (MPoAdaBeL, YNONHOMOYEHHas opraHu3auunst unm
YNONIHOMOYEHHbIA  MHOMBUAYanNbHbLIA  MpeAnpuHUMaTenb, UMnopTep) o6si3aH npegocTaBuTb B
nMCbMEHHON hopme noTpebuTento nHdopmauuio o gate obpalleHusa notpebutena ¢ TpebosaHnem o6
yCTpaHeHMN OOHapyXeHHbIX MM HEeLOCTaTKOB TOBapa, O gaTe nepegadvu ToBapa notpebutenem ans
yCTpaHeHMs1 HefoCTaTKOB ToBapa, O [JaTe YCTpaHeHMs HegocTaTKoB ToBapa C MX onucaHvem, ob



MCMNONb30BaHHbIX 3anacHbIX YacTsx (AeTansax, matepuanax) u 0 gate Bbldadv ToBapa noTpebutento no
OKOHYaHWW YCTPaHEHNs1 HE4OCTaTKOB ToBapa.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpn ycTpaHeHWM HegoCTaTKOB ToBapa MOCPEACTBOM 3aMEHbl KOMMMEKTYHOLEro U3genust unm
COCTaBHOW 4acTW OCHOBHOrO W3Adenusi, Ha KOTOpble YCTaHOBMEHbl FapaHTUMHbIE CPOKW, Ha HOBble
KOMMNMEKTyoLee U3genue nnvM COCTaBHYK YacTb OCHOBHOMO W3AENWUsl YCTaHaBMMBAETCA rapaHTUMAHbIN
CPOK TOW >X€ NPOAOIMKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYIOLWEE M3OeNnne WM COCTaBHYIO
YacTb OCHOBHOrO M3[enusl, ecnvM WHOe He MpPefyCMOTPEHO [OrOoBOPOM, M TapaHTUMHBLIA CPOK
NCUNCNSETCH CO AHS BblAaum NoTpebutento aToro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa ToBapa HeHafJexallero kayecTea

1. B cniyyae oGHapyxeHusi noTpebutenem HeJocTaTKOB ToBapa U npenbsBrieHns TpeboBaHus o
ero 3ameHe npogasel, (M3rOTOBWUTENb, YMNOMIHOMOYEHHAs OpraHM3auua WNU  YNoSIHOMOYEHHbIN
nHOMBUAYAnbHbIA NpeanpuHMMaTenb, UMMNopTep) ob6s3aH 3aMeHUTb TakoW ToBap B TeyeHue ceMun OHel
CO OHS NpeabsBeHNs ykazaHHoro TpeboBaHus NnoTpebuTenem, a Nnpu HeoGXoaAMMOCTU AOMNONHUTENBHOM
NpoOBEpPKM KadyecTBa Takoro ToBapa MpoAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW opraHusauven unm
YNONHOMOYEHHbLIM UHAMBMAYaNbHBLIM NpeanpuHMaTenemM, UMNopTepoM) - B TedeHne ABaauaTyt AHewn co
[HS NpeabsBreHns ykasaHHoro TpeboBaHms.

Ecnv y npopaBua (M3roToBMTENs, YMONHOMOYEHHOW OpraHusauuM WM  ynosIHOMOYEHHOro
VHOMBUAYANbLHOrO NpeanpuHUMaTens, umnopTepa) B MOMEHT NpeabsBreHus TpeGoBaHUA oTCyTCTByeT
HeobxoOVMbI AN 3amMeHbl TOBap, 3aMeHa AofkHa ObiTb MpoBedeHa B TeyeHMe Mecsila CO OHS
npeabsaBreHns Takoro TpeboBaHus.

B pawnoHax KpariHero CeBepa u npupaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHue notpeburtens o
3ameHe ToBapa MOANEXUT yAOBMNETBOPEHMIO MO €ro 3asiBNEHWI0 B CPOK, HEOOXOAMMbIV ONsl odepenHou
[OCTaBK/M COOTBETCTBYIOLLErO TOBapa B 3TU panioHbl, B CryYyae OTCYTCTBUSA y npogasua (M3rotoBuTens,
YMONTHOMOYEHHON  OpraHv3auMM Wnu  YNofiIHOMOYEHHOr0  MHAMBWMAYaNnbHOrO  MpeanpuHUMmarens,
umnopTepa) HeobxoaUMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeAbsBNeHns yka3aHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcs 6onee cemun aHen, no TpeboBaHMo NoTpebutens npoaasel
(n3rotoBuUTENb MO0  YMNOMHOMOYEHHAs OpraHMsauusi WM YNOSIHOMOYEHHbLIN  UHAMBUAYANbHbIN
npeanpuHMmaTtens) B Te4EHWE TPeX AHEN COo AHA NpeabsiBrieHns TpeboBaHUs o 3aMeHe ToBapa 06si3aH
6e3B03Me34HO NPEefOCTaBUTL MOTPEOUTENIO BO BPEMEHHOE MONb30BaHWE Ha NEpUoA 3aMeHbl ToBap
ONUTENBHOTO MOMb30BaHWs, obnajallni STUMU KE OCHOBHBIMWU MOTPEOUTENLCKUMU CBONCTBaMMU,
obecrneynB ero 4OCTaBKy 3a CBOW CYeT. OTO NpaBWMO He pacnpoCTPaHsEeTCsl Ha ToBapbl, NMepeyeHb
KOTOpPbIX ONpeaenseTcsi B COOTBETCTBMU C NYHKTOM 2 cTaTbu 20 HacTosiLero 3akoHa.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero KayecTBa JOIMKEH ObITb 3aMEHEH Ha HOBLIN TOBAp, TO €CTb Ha TOBap, He
BbiBLWMI B ynoTpebneHun.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK MWCYUCIISETCA 3aHOBO CO [HSA nepefayn ToBapa
notpedurento.

CraTtbsa 22. Cpoku yaoBeTBOPEeHUs oTAEeNbHbIX TPe6oBaHUI NoTpebuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua notpebutenss 0 copasmepHOM YMEHbLLUEHUM MOKYNHOW LieHbl TOBapa, BO3MELLEHUU
pacxodoB Ha MWCNpaBrieHWe HedoCTaTKoB ToBapa notpebuteneM wunu TpeTbUM NULOM, BO3Bparte
yrnnadeHHoOW 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELEHMN YObITKOB, NPUYUHEHHbIX
notpebutenio BCMeACTBME MpPOAaxXM ToBapa HeHaanexalwlero kadectBa nvmbo npegocTaBrneHusi
HeHagnexaiwen uHdopmaumm O ToBape, noanexar YAOBMNETBOPEHUIO MpoAaBLOM (M3roTOBUTEMEM,
YMOSTHOMOYEHHON OpraHu3auMen Wunu  yrnormHOMOYEHHbIM  VMHOUBMAYaNbHbIM  NpeanpuHuMaTenem,
UMMOPTEPOM) B TEYEHMNE AECHATU OHEN CO OHA NPeAbsBNEeHUs COOTBETCTBYOLWEero TpeboBaHums.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratbsa 23. OTBeTCTBEHHOCTbL NpoAaBua (M3roTOBUTESS, YNOJIHOMOYEHHOM OpraHu3auum
WNM  YNOJIHOMOYEHHOro0 WHAMBUAYanbHOro npeanpuHUMarTensi, MMNopTepa) 3a MNPOCPOUKY
BbINOJIHEHMA TpeboBaHMIM NoTpedbuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



1. 3a HapyweHne npegycMoTpeHHbIX cTatbamm 20, 21 1 22 HacTosiwero 3akoHa CpoKOoB, a Takke
3a HEBbLINONIHEHNE (3a4EepXKy BbINOMHEHUs!) TpeOoBaHMA noTpebutensa o npegocTaBNEeHUM emy Ha
nepuog peMoHTa (3ameHbl) aHanorMyHoro ToBapa mnpogasel, (M3roToBUTEMNb, YMNOMHOMOYEHHas
opraHu3auust unu YrnorHOMOYEHHbIN WHAMBUAYaNbHbI MpeanpuHUMaTesb, UMIopTep), AOMYCTUBLUUA
Takvne HapylleHus, ynnadnBaet notpebutento 3a kaxapli AeHb NPOCPOYKU HEYCTOWKY (NMEHI0) B pasmepe
O[HOr0 NPOLEHTA LieHbl TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpepensieTcs, UCXOAS M3 €ro LieHbl, CyLIeCTBOBaBLUEA B TOM MECTE, B KOTOPOM
TpeboBaHMe nOTPeduTens [AO/MKHO Obino  ObiTb  yOOBNETBOPEHO NPOAABLOM  (M3rOTOBUTENEM,
YNONIHOMOYEHHOW OpraHu3aumMen unu  YnosIHOMOYEHHbIM  MHAMBUAYamNbHLIM  NpeanpuHUMaTenem,
UMMopTeEPOM), B AeHb LOOPOBOMBLHOMO YAOBMETBOPEHUSI Takoro TpeboBaHUA MNU B OE€Hb BbIHECEHUS
cynebHoro pelwenus, ecnu TpeboBaHne JOOBPOBOSBHO YAOBETBOPEHO HE ObINO.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINonHeHuns TpeboBaHun noTpebutensa B cpoku, npegycMoTpeHHble ctatbammu 20 -
22 HacTtoswero 3akoHa, notpebutenb BnpaBe MO CBOeMYy BbIGOPY NpeabsiBUTbL UHble TpeboBaHus,
YCTaHOBJIEHHbIE cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. lMocneacTBus HapylweHUsi NpoAdaBLIOM CpoOKa nepepadyv npeaBapuTeribHO
onnavyeHHOro ToBapa norpedurento
(BBegeHa ®enepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. ,El,oroaop Kynnn-npoaaxw, I'Ipeﬂ,yCManMBaIOLLI,Mﬁ 0653aHHOCTb I'IOTpe6I/1TeJ'IF| npegBapuTesibHO
onnaTtuTb TOBap, AOJKEH coAepXaTb yCnoBMe O CPOKe nepenadn toesapa n0Tpe6|/|Ten|o.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMIA CyMMY NpedBapuTeNibHOM onnaTthl B onpeneneHHOM
[OrOBOPOM KyNnu-Npoaaxu pasMepe, He MUCMonHun obsi3aHHOCTEL Mo nepedade ToBapa notpebutento B
YCTaHOBIEHHbIV TakMM JOrOBOPOM CPOK, NoTpebuTenb No cBoeMy BbIGOPY BripaBe NnoTpeboBaTth:

nepenayv onsia4eHHoro ToBapa B YCTAHOBIEHHBI UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapuTenbHON onnaTtbl TOBapa, He nepeaaHHoro NpoaaBLOM.

Mpu aToM NoTpebuTens BnpaBe NOTPeGOBaTh Takke MOJIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX
eMy BCMneacTBME HapyLIeHUs YCTaHOBMEHHOro [OroBOPOM  KyMNW-Npodaky Cpoka nepenaudu
npeaBapuTenbHO onfaYeHHoro Toeapa.

3. B cnyyae HapylleHVsi YCTaHOBIIEHHOrO [OroBOPOM KyMMWU-Npodaxu cpoka nepedayn
npeaBapuTENbHO OMNfla4eHHOro ToBapa noTpebuTento npoaaBel ynnadvBaeT eMy 3a Kaxdblidi [AeHb
MPOCPOYKM HEYCTOWKY (MEeHW) B pasmMepe MoOBUHbI MPOLEHTa CyMMbI NpeaBapuUTenbHON onnaTel ToBapa.

HeycToiika (neHu) B3bICKMBAETCA CO AHS, KOraa ro OOroBOpPY Kynnu-npogaxku nepedada ToBapa
notpebuTento gomkHa 6bina BbiTb OcyllecTBreHa, A0 AHA Nepedayn ToBapa noTpebuTento unu oo OHN
yOoBneTBopeHus TpeboBaHusA NoTpebuTens o Bo3parte eMy NpeaBapuUTenbHO YNnayeHHoW UM CyMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (neHW) He MOXeT MpeBbllaTb CyMMmy
npeasapuTenbHON onnatbl ToBapa.

4. TpeboBaHusa nNoTpedbuTens o Bo3BpaTe yniia4eHHOM 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHUN
ybbITKOB noAanexaT yOOBNEeTBOPEHUIO MNPOAaBLOM B TeYeHWe AeCATM OHeN CO OHA npeabsaABreHus
cooTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHusi noTpebutens, yCTaHOBMEHHbLIE MYHKTOM 2 HaCTOsIWEN cTaTbW, He noanexar
YAOBMNETBOPEHNIO, €CNU npoAaBel, [OKaXeT, UYTO HapylleHMe CpoKoB nepefadn noTpebutento
npeaBapuTerNbHO OMNMavYeHHOro ToBapa NPOWU3OLUIO BCNeacTBUE HENpeoaoNMMOM CUrlbl UAW MO BUHE
notpeburtens.

CraTtba 24. PacueTbl C noTpebuTtenem B criyyae NpMobpeTeHUss UM TOBapa HeHaanexawlero
KavecTBa

1. MNpwn 3ameHe ToBapa HeHagnexallero Ka4yecTBa Ha TOBap 3TOM XXe Mapku (3TUX Xe MoZenu u
(vnn) apTukyna) nepepacyeT LieHbl TOBapa He NpoM3BOAUTCS.



(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakOW Xe ToBap APYrov mapku (Mopenw,
apTukyna) B crny4dae, ecnu LieHa ToBapa, noanexaliero 3ameHe, HUXe LieHbl ToBapa, NpeaoCcTaBfeHHoro
B3aMeH, noTpebuTenb [OMKeH [JonnatuTb pasHULy B LieHax; B Ccryvae, ecnu LeHa ToBapa,
noarnexawiero 3ameHe, Bbllle LeHbl ToBapa, NpPeaoCTaBMEHHOro B3aMeH, pasHuua B LieHax
BbinnaymnBaeTca notpebutento. LleHa ToBapa, nognexaliero 3ameHe, onpeaensieTcs Ha MOMEHT €ero
3ameHbl, a ecnu TpeboBaHWe noTpebutens He yooBMETBOPEHO NPOAABLOM, LieHa 3aMeHsieMoro Tosapa u
LeHa nepefasaemMoro B3ameH ToBapa onpeaensitoTcs Ha MOMEHT BbIHECEHUS CYAOM PELUEHUs O 3aMmeHe
ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasneHns notpebutenem TpeboBaHUsi O COpasMEpPHOM YMEHbLUEHUN MOKYMHON
LeHbl ToBapa B pacyeT MNpUMHMMAETCs LeHa ToBapa Ha MOMEHT npeabsBneHus notpeburenem
TpeboBaHust 06 yLUeHKe unu, ecrnm oHo 4OBPOBONBLHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSA CYOM
peLLeHns 0 copa3mMepHOM YMEHbLLIEHWUN NMOKYMHOW LieHbI.

(n. 3 B pea. ®epepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. Mpu BO3BpaTe ToBapa HeHaanexallero kayectsa notpebuTtens BnpaBe TpeboBaTb BO3MELLEHUS
pasHuLbl Mexay LIeHOW ToBapa, YCTaHOBIIEHHOW [OroBOPOM, M LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 4OOPOBOSILHOIO YAOBNETBOPEHUS Takoro TpeboBaHust unu, ecnmn TpedoBaHne JoO6POBOMBLHO He
YLO,OBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAIOM PELLEHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PepepanbHoro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero KadecTBa, NPogaHHOro B KpeauT, notpebutento
BO3BpaLLaeTCs YniayeHHas 3a ToBap AEHEeXHas CyMMa B pa3Mmepe MoralleHHOro Ko AHK Bo3BpaTa
yKka3aHHOro ToBapa KpeauTa, a Takke BO3MeLlaeTcs nnarta 3a npefocTaBreHve kpeauTa.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHanexallero kayectsa, npuobpeTeHHoro notpeburenem 3a cuer
notpebutenbCckoro kpeauTa (3anma), npoaasel, 0653aH BO3BpaTUTb NOTPEOUTENI0 yNnavyeHHyo 3a ToBap
OEHEeXHYI0 CyMMy, a Takke BO3MECTUTb YMJlayeHHble MoTpebuTenemM MNpOLEHTbl U WHbIe MNaTexu Mo
[0roBopy NoTpebutenbckoro kpeauta (3anma).

(n. 6 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. [lpaBo noTpebuTensi Ha o6MeH ToBapa Hagnexallero kayecTsa

1. MNoTpebutenb BnpaBe 0OOMEHSITb HENPOLOBOSILCTBEHHLIA TOBap Haanexallero kadecTBa Ha
aHarnorM4yHbI ToBap y NpoAasLa, Y KOTOPOro 3ToT ToBap Obln NpuobpeTeH, ecnv ykasaHHbIA ToBap He
nogowuen no cdopme, rabaputam, acoHy, pacLBeTKe, pasMmepy Unu KOMNeKkTaLlmm.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTtens nmeeT NpaBo Ha 0GMeH HEeNpOAOBOMNLCTBEHHOrO TOBapa Hadfexallero kKa4ecTea B
TeuyeHue YeTbipHaauaT AHEN, He cumTas OHS ero NoKymnku.

OO6mMeH HenpoOoBOSMBCTBEHHOIO TOBapa HaAfieXallero KavyecTtBa MPOBOAMTCS, €CNv YKa3aHHbIN
TOBap He Obin B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIN BuA, NoTpebutensckme CBOMCTBA, NIoMObI,
dabpuyHble APMbIKK, a Takke NMEETCs TOBapHbIA YEK UM KaccoBbIN Yek NMMbo MHOW NoaTBEpKAALLNIA
onniaTy yka3aHHOro toBapa okymeHT. OTCyTCcTBME y NOTPebMTENS TOBAPHOro Yeka U KacCoBOro Yeka
nnbo MHOro MNOATBEPXOAMLLEro onraTy ToBapa JOKYMEHTa He NULIAET ero BO3MOXHOCTM CChINaTbCs Ha
cBUOeTenbcKue nokasaHus.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He noanexawux obMeHy No OCHOBaHWSIM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepxaaetca NMpasutenbcteom Poccuiickon ®epepavmu.

2. B cnyyae, ecnv aHanorvyHbeli TOBap OTCYTCTBYET B nNpojaxe Ha AeHb obpalleHus notpebutens
K npogasuy, notpebutenb BnpaBe 0TKa3aTbCs OT UCMOSTHEHMS OOroBopa Kynnu-npogaxu n notpebosaTb
BO3BpaTa YMiayeHHOW 3a yKkas3aHHbIi TOBap AEHEeXHOW cymMmbl. TpeboBaHMe noTpebuTtens o Bo3Bparte
ynfia4yeHHON 3a yKasaHHbI TOBap AEHEXHOW CyMMbl NOAMNEXUT YAOBNETBOPEHUIO B TeYeHNe Tpex AHeNn
CO [HA BO3BpaTa yKkasaHHOro Tosapa.

Mo cornaweHuto noTpebuTens ¢ nNpoaaBLOM OOMeH ToBapa MoXeT GbiTb NpedycMOTpeH npu



MOCTYNSIEHNM aHarnorMyHoro ToBapa B npogaxy. [NpogaBel 06s13aH He3aMeanuTeNbHO COOOLIUTL
noTpebuTento 0 NOCTYMNIIEHNM aHANOrM4YHOro ToBapa B Npoaaxy.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-d3.

CraTtbs 26.1. lMcTaHUNOHHBLIN cNOCcO6 NpoAaxu ToBapa
(BBegeHa denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)

1. [oroBop PO3HWMYHON KyNnu-NpoAaxu MOXeT ObiTb 3akmnio4yeH Ha OCHOBaHMU O3HaKOMIIEHMS
notpebutensa ¢ NpegnoXeHHsIM NPOAABLOM ONucaHMeM TOBapa MOCPEACTBOM KaTarloroB, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBS3U (TENEBU3MOHHOW, NOYTOBOW, PaanOCBS3N N APYTUX) UK UHBIMK
UCKIMHOYaoLWMMM  BO3MOXHOCTb HENOCPeaCTBEHHOTO O3HAKOMSIEHUst MoTpebuTens c ToBapoM nunbo
obpa3uomM TOBapa NpU 3ak/YeHMM Takoro AOroBopa (AMCTAHUMOHHLIA crnocod npogaxu ToBapa)
crnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpogaBuom OO 3akfioyeHWss [JoroBopa [AOMkHa ObiTb npegocTtaBneHa noTpebuTento
WHpopmaumss o6 OCHOBHbLIX NOTPeOUTENbCKUX CBOWCTBAx ToBapa, 06 agpece (MecTe HaxOXAeHus)
npogaBLa, O MeCTe W3roTOBIiEeHUs ToBapa, O MOMHOM (PUPMEHHOM HaUMEHOBaHUM (HaMMeHOBaHUW)
npopasua (M3roToBuUTENA), O LEeHe U 06 ycnosusaAx nNpuobpeTeHus ToBapa, O €ro JOoCTaBKe, CpokKe
cnyx06bl, CpOKe rOQHOCTU 1 rapaHTUAHOM CPOKe, O NOpsiAke onnaThl TOBapa, a Takke O CPOKe, B TeveHune
KOTOPOro OeNCTBYET NpeasiokeHne O 3aKmniovyeHnM Jorosopa.

3. MNoTpebuTtento B MOMEHT JOCTaBKM TOBapa AOMKHa ObiTb B MMCbMEHHON hopMe npefocTaBrieHa
WH(popmaLms o ToBape, NnpeaycMmoTpeHHasa ctatben 10 HacTosLwero 3akoHa, a Takke npeaycMOoTpeHHast
NYHKTOM 4 HacTosLen cTaTbl MHGpOpMaLIMS O Nopsiake 1 Cpokax Bo3BpaTa ToBapa.

4. lMoTpebuTenb BnpaBe oOTKasaTbCs OT ToBapa B nboe BpeMsa OO ero nepepadu, a nocre
nepegayv ToBapa - B Te4EHNE CEMU OHEN.

B cnyuyae, ecnu nHopMaums o Nopsiake M CpoKax Bo3BpaTa ToBapa HaAfIeXallero KavyecTea He
Gblna npegocTaBneHa B MUCBLMEHHOW (POpPME B MOMEHT [OCTaBKM ToBapa, noTpebuTens Brnpase
0TKa3aTbCA OT TOBapa B TeYeHNe Tpex MecsALeB C MOMeHTa nepegayun Tosapa.

BosepaT ToBapa Hagnexallero kadectsa BO3MOXEH B Crydyae, eciiv coXpaHeHbl ero TOBapHbIii
BWA, NOTPeOUTENbCKME CBOMCTBA, a TakKe AOKYMEHT, MOATBEPXAAloWMi hakT UM YCMOBUS MOKYMKM
ykasaHHoro ToBapa. OTcyTcTBME Yy MnoTpebuTens AOKyMeHTa, NoATBepxaarowero akt U ycroBus
MOKYMKW TOBapa, He NMULIaeT ero BO3MOXHOCTM CCbINaThCs Ha Apyrve [okasaTenbcTBa npuobpeTeHust
TOBapa y AaHHOro npojasua.

MoTpebutens He BnpaBe oOTKaszaTbCA OT ToBapa HaAnexalwero KadyecTBa, WMEIOLLEro
WHOMBMAOYANbHO-ONPEAENeHHbIE CBOWCTBA, €CNN  yKa3aHHbI ToBap MOXeT OblTb UCMONb3oBaH
WCKITHOUNTENBHO NpMOOpeTalLLmnM ero notTpedurtenem.

Mpu oTkase noTpebuTenss OoT ToBapa NpoAaBel, OOSKEH BO3BPATUTb €My [EHEXHYI CyMMYy,
ynnayeHHylo noTpebutenem no [OOroBOpYy, 3a WCKIOYEHMEM pacxodOB MpodaBLa Ha [OOCTaBKy OT
noTpebuTens BO3BpaLLEHHOro ToBapa, He Mo3gHee Yem 4Yepe3 AecATb AHeN Co OHA NpedbsBleHus
noTpebuTenemM cCooTBETCTBYHOLLEro TpeGoBaHus.

5. MNMocnepcTeust npogaxy ToBapa HeHaanexallero kayecTsa AMCTaHUMOHHBIM CMOCOBOM NPOAaKM
TOBapa yCTaHOBJSIEHbI MOJIOXKEHUAMMU, MPEAYCMOTPEHHbIMK cTaTbsMK 18 - 24 HacTosiwero 3akoHa.

CraTbs 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBAapoOB
(BBegeHa denepanbHbiM 3akoHOM 0T 18.07.2011 N 242-03)

MpaBuna npogaxu oTAeNbHbIX BMOOB TOBApOB ycTaHaBnmealoTcs [MpaButenbctBom Poccuiickon
depepauyuu.

Masa lll. SALUTA NPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIIYT)

CtaTtbs 27. CpoKku BbINOMHEHUA paboT (OKa3aHuA ycnyr)



1. WcnonHutenb 006s513aH OCYLWIECTBUTbL BbINOSIHEHME paboThl (OKasaHMe yCryrn) B CPOK,
YCTaHOBJIEHHBIN NpaBuUamMun BbINOMHEHUSI OTAENbHbBIX BUAOB paboT (Oka3aHWs OTAENbHbIX BUAOB YCyr)
UM OOroBOPOM O BbIMOSTHEHUM PaboT (okaszaHuM ycnyr). B goroBope o BbIMONHEHWMM paboT (OkasaHum
ycryr) MoxeT npeaycMaTpuBaTbCsi CPOK BbIMOMHEHMSI paboThl (OKa3aHus yCnyru), ecrnv ykasaHHbIMU
npaBumnaMmM OH He nNPedyCMOTPEH, a TakKe CPOK MEeHbLUEe NPOAOIIKUTENBHOCTU, YeM  CpOK,
YCTaHOBIEHHBIN YKa3aHHbIMW NpaBuiamu.

2. Cpok BbINonHeHUs paboTbl (OKkasaHWst ycnyrn) MOXeT onpefenatbca Aaton (nepuoaom), K
KOTOPOW AOMKHO BblTb 3aKOHYEHO BbINONHeHWe paboThl (Oka3aHue ycnyru) unu (1) gaTon (Nepmogom), K
KOTOPOW MCMOMHUTENb AOIMKEH MPUCTYNUTL K BbINOMIHEHWIO paboTbl (OKa3aHWIo yCryru).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyae, ecnu BbINonHeHne paboThl (OKasaHue ycrnyru) ocyLecTBIISieTcs No YacTsam (gocTaBka
nepuoauyeckon neyatn, TexHudeckoe oOCnyxuBaHWe) B TeuyeHue Cpoka [AelcTBusi JoroBopa o
BbIMONHEHNM PaboT (Oka3aHUW yCrnyr), 4OMKHbI NPeAyCMaTpUBaTbCsl COOTBETCTBYHOLLME CPOKM (Meproabl)
BbINOMHEHNs Takmx paboT (okasaHusa ycnyr).

Mo cornaweHuto CTOPOH B [JOrOBOpPE MOryT ObiTb MPELYCMOTPEHbI TakkKe CPOKU 3aBepLueHus
OTAENbHbBIX 3TanoB paboTbl (MPOMEXYTOUHBLIE CPOKN).
(n. 3 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-3)

CraTbs 28. MocnepcTBMA HapyLUEHUA UCMONHUTENEM CPOKOB BbINOJNIHEHUA paboT (OKa3aHuA
ycnyr)

1. Ecnu ucnonHntene HapyLwun CPoku BbIMOSHEHNS paboTbl (OKkasaHus ycrnyru) - CPoKM Havana u
(Mrn) okoHYaHWsA BbINOMHEHUS PaboTbl (OKa3aHUs ycryru) U (Mnn) NPOMEXYTOYHbIE CPOKN BbINOMHEHNS
paboTbl (OKa3aHusi yCryrn) Unu BO BPEMS BbIMOMHEHMS paboTbl (Oka3aHUSA YCnyru) ctano O4YeBUAOHbLIM,
4YTO OHa He OyaeT BbINOMHEHA B CPOK, NOTpebutens nNo ceoemy BbIGOpy BNpaBe:

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4MTb UCTIONHUTENIO HOBBIN CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoOpy4YnTb BLIMONMHEHVWE paboTbl (OKasaHwe Yycnyru) TPeTbMM NULaM 3a pasyMHYl LeHy unu
BbINOJIHUTL €€ CBOUMM CUIamu U NMoTpeboBaTh OT UCMOMHUTENSI BO3MELLEHNS MOHECEHHBIX PACXOAOB;

noTpeboBaTb YMEHbLUEHWS LIEHbI 3a BbINOSIHEHWE paboTbl (OKaszaHue ycnyrun);

0TKasaTbCs OT UCMNOSMHEHUS 4OroBOpa O BbINONIHEHMM paboThl (OKa3aHMK yCryru).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTbk TakkKe MOSIHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B
CBSI3X C HapyLUEHWEM CPOKOB BbINOMHEHUSA paboThbl (OkasaHus ycnyrn). YObITKM BO3MELLAKOTCS B CPOKH,
YCTaHOBIEHHbIE AN YOOBNETBOPEHUSA COOTBETCTBYIOLUX TpeboBaHui noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHauyeHHble noTpebuTenem HOBble CpPOKU BbINOMHEHUS paboTbl (OkasaHWus  ycryru)
YKa3blBalOTCA B JOTOBOPE O BbIMOMTHEHUUN paboThbl (OKa3aHUu ycnyru).
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoukyM HOBBLIX CPOKOB MOTPEGUTENb BrpaBe NpeabsBUTb WCMOMHUTENO WHble
TpeboBaHus, yCTaHOBMNEHHbIE MYHKTOM 1 HacToALLEel cTaTbM.

3. LleHa BbInonHeHHon paboTbl (Oka3aHHOW ycryrv), Bo3Bpallaemasi notpebutento npm otkase oT
WCMOMHEHNsT O0roBopa O BbIMNOMHEHMM paboTbl (Oka3aHWMM ycnyru), a TaKkKke YyduTbiBaemasi npu
YMEHbLLEHUN LEHbl BbINOMIHEHHOW paboTbl (OKa3aHHOW Yycryru), onpefensieTcs B COOTBETCTBUM C
nyHkTamn 3, 4 n 5 ctaTbm 24 HacTosLwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpwn oTkase OT UCMOSHEHNS JOroBOpa O BbIMNOMHEHUM paboTbl (OKa3aHWK YCryru) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUSI CBOWX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbINOMHEHWs paboThl
(okasaHust ycnyru), a Takke nnaTtbl 3a BbIMNOSTHEHHYHO paboTy (OKasaHHYK YCnyry), 3a WCKIHYEHMEM
cny4vasi, ecnvm noTpeduTenb NPUHSAN BbINMOMIHEHHYI0 paboTy (OKa3aHHY yCryry).
(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)



Ab63aL ncknoveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapylweHus YCTaHOBIIEHHbIX CPOKOB BbIMONHEHMS paboThbl (Oka3aHusa YCnyrun) vmm
Ha3HayeHHbIX NnoTpebutenem Ha OCHOBaHMM MyHKTa 1 HaCTOsILLEN CTaTbW HOBbIX CPOKOB UCMOSTHUTENb
ynnayuBaeT noTpedbuTento 3a Kaxabl AeHb (4ac, ecriv Cpok onpeaerneH B Yacax) NPOCPOHKN HEYCTONKY
(neH0) B pasmepe Tpex NPOLEHTOB LeHbl BbINOMHEHUA paboTbl (OKaszaHus ycnyru), a ecnu LueHa
BbINONHEHNs paboTbl (OKa3aHMs YCnyru) [AOroBOPOM O BbINOMHEHUM pPaboT (OkasaHWW YCrnyr) He
onpegerneHa - obwen ueHbl 3aka3a. [JoroBopoM O BbINOMHEHUM paboT (okasaHuwm ycnyr) Mexay
notpebutenem n NCNONHUTENEM MoXeT BbITb YCTaHOBMNEH 6onee BbICOKUA pa3Mep HEYCTOWMKM (MeHK).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (MeHs) 3a HapylleHWe CpPOKOB Hauvana BbIMNOSIHEHMS paboTbl (okasaHus ycnyru), ee
aTana B3bICKMBAETCH 3a Kaxabld OeHb (4ac, ecrnv CpoK onpedeneH B Yacax) MPOCPOYKM BMMNOTb A0
Hayana BbINONHeHUa paboTbl (OKasaHus ycnyru), ee atana wunu npeabsiBNeHUs notpebutenem
TpeboBaHu, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTonka (NeHs) 3a HapyLleHne CPOKOB OKOHYaHUSA BbIMNONHEHUS paboThl (Oka3aHus ycnyru), ee
aTana B3bICKMBaETCHA 3a KaXAbll AeHb (4ac, ecnyn CpoK onpedeneH B 4acax) MpPOCPOYKM BMMOTb A0
OKOHYaHUS BbINOMIHEHUS paboTbl (OKasaHus ycnyrn), ee atana WU npeabsBleHus noTpebutenem
TpeboBaHW, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOSALLEN CTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CyMma B3bICKaHHOW noTpebutenem HeycTouku (MeHU) He MOXeT MpeBbllaTb LeHY OTAENbHOro
BMAa BbINOSIHEHMST paboTbl (Oka3aHWs ycryrm) unm OOyl LeHy 3akasa, ecinv LieHa BbIMOJIHEHUS
oTaenbHOro Buaa paboTbl (OKasaHus YyCnyru) He ornpefeneHa AOroBOPOM O BhIMOSIHEHUN pPaboTh
(okazaHun ycnyrm).

Pa3smep HeycTounku (neHun) onpenensieTcsl, UCXOAst M3 LEHbl BbINOSHEHMS paboTbl (OKasaHus
ycnyru), a ecnv ykasaHHas LeHa He onpejerneHa, ucxoas n3 obuien LeHbl 3akasa, CyLlecTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHne noTpebutens AoMmKHO ObiNo ObiTb yAOBNETBOPEHO UCTOMHUTENEM B
AeHb [,OOPOBOSBHOrO YAOBNETBOPEHUS TaKoro TpeboBaHMs! Unn B AeHb BbIHECEHMS CyAebHOro peLleHus,
ecnv TpeboBaHne nNoTpedbuTtens 4OOPOBOSBEHO YAOBETBOPEHO HE ObINO.

6. TpeboBaHusi noTpebutens, yCTaHOBMEHHbLIE MYHKTOM 1 HacTosiWen cTaTbW, He noanexar
YAOBMNETBOPEHUIO, €CMU UCTNIONHUTENb AOKaXET, YTO HapyLleHne CPOKOB BbINONHEHUs paboThbl (OKkazaHus
yCrnyru) npo13oLLno BCNeacTBne HenpeononMmMmon Cunbl Unn rno BuHe notpebutens.

Cratbsa 29. MNpaBa noTpebutensa npu obHapyXeHMM HeAOCTAaTKOB BbINOJSIHEHHOM pPaboThbI
(okaszaHHOM ycnyru)

1. MoTpebutenb npu OOHapyXeHWN HEAOCTAaTKOB BbIMOSIHEHHOW paboThl (OKa3aHHOW YCIyru)
BMpaBe Mo cBoeMy BbiGoOpy NoTpeboBaThb:

6€e3B03Me3HOro yCTpaHEHMS1 HE4OCTATKOB BbINMOJTHEHHOW paboTbl (OKa3aHHOWM YCIyri);
COOTBETCTBYHLLENO YMEHbLUEHUS LiEHbI BbIMOSTHEHHOW paboTbl (OKa3aHHOM yCryru);

6e3B03ME34HOr0 M3roTOBMEHUS APYroil BeluM U3 OOHOPOAHOrO MaTepuarna Takoro e kavecTBa
WM NMOBTOPHOIO BbINOSIHEHMS paboThl. [Mpu 3ToM NoTpebuTenb 06s3aH BO3BPaTUTb paHee nepedaHHyio
€My UCMONHUTENEM Belllb;

BO3MELLEHNSI MOHECEHHbIX MM pPacxodoB MO YCTPaHEeHW0 HeOoCTaTKOB BbIMOMHEHHOW paGoThl
(oka3aHHOW yCnyru) CBOUMM CUiamu Ui TPETBUMN NULLAMU.

YpoeneTtBopeHue TpeboBaHu noTtpebutenss o 0e3BO3ME3OHOM YCTpPaHEHMM HenocTaTkoB, 00
W3roToBMNEHNW APYron BeLy UM o NOBTOPHOM BbIMONHEHUN paboTbl (OkazaHWW ycnyru) He ocBoboxaaeT
UCMONHUTENSI OT OTBETCTBEHHOCTN B (DOPME HEYCTOMKM 3a HapyLUeHWe CpoKa OKOHYaHMWS BbIMOJTHEHNS
paboTbl (Oka3aHusa ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpeGutens BrpaBe OTKa3aTbCA OT WCMOMHEHWA OOroBopa O BbIMOMHEHWMU paboTbl (OKa3aHWUM
ycnyrn) n notpeGoBaTh MOSIHOrO BO3MELLEHUs] YObITKOB, €CINN B YCTAHOBIEHHBIN YKa3aHHbIM [4OrOBOPOM
CPOK HegocTaTKM BbIMONHEHHOW paboTbl (OKasaHHOW YCMNyrM) He YCTpaHeHbl WCMOSIHUTENEM.



MoTpebuTtenb Takke BNpaBe OTKasaTbCA OT MCMOMHEHUS LOrOBOpa O BbINOSMIHEHWM PaboTbl (OKkazaHWUM
ycrnyrun), ecnun MM obHapy>KeHbl CYLLIECTBEHHbIE HEAOCTATKM BLINMONIHEHHOW paboThl (OKa3aHHOW yCryrn)
UM UHbIE CYLLLEECTBEHHbIE OTCTYMMEHMS OT YCNOBUIA 4OroBOpa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOSIHOIO BO3MELLEHUSI YOLITKOB, NMPUYMHEHHBIX EMY B
CBA3N C HeaocTaTKaMu BbINOMHEHHOW paboTbl (OKaszaHHOW ycnyru). YObITKM BO3MELLATCH B CPOKM,
YCTaHOBIEHHbIE AN YOOBNETBOPEHUSA COOTBETCTBYIOLUX TpeboBaHui noTpebutens.

2. LleHa BbinonHeHHOW paboTbl (Oka3aHHOW ycnyru), Bo3BpallaeMas notpeburento npu otkase ot
WCMONHEHNs [O0roBopa O BbIMNONHEHWM paboTbl (OkasaHWM ycryru), a Tawkke yduTblBaemas npm
YMEHbLUEHUN LeHbl BbIMOMHEHHON paboTbl (OKasaHHOW YCnyru), OnpeaenseTcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctaTbm 24 HacTosLwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBA3aHHbIE C HegocTaTkaMW BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru), mMoryt
ObITb NpeabABneHbl NPY NPUHATUM BbINOMHEHHOW PaboTbl (OKa3aHHOW YCyru) UNN B XO4E BbINOMHEHUS
paboTbl (OkasaHusa ycnyrn) nubo, ecrnM HEeBO3MOXHO OOHapyXWTb HeAoCTaTku Npu  MPUHATUN
BbIMONHEHHON paboTbl (OKa3aHHOW yCNyru), B Te4EHNEe CPOKOB, YCTAHOBMEHHbLIX HACTOALLUMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBnsATb TpeboBaHWUs, CBA3aHHble C HegocTaTkamy BbIMOMHEHHON
paboTbl (OKasaHHOW ycnyru), ecnu OHW OBHapyXeHbl B TeYeHWe rapaHTMWHOrO Cpoka, a npu ero
OTCYTCTBMM B pasyMHbIN CPOK, B Npeaenax ABYX NeT CO AHA NPUHATUS BbINONHEHHON paboThbl (OKa3aHHON
yCInyru) unu Nstu neT B OTHOLUEHUN HeOCTaTKOB B CTPOEHUN YU MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHutenb oOTBe4YaeT 3a HegocTaTkm paboTbl (ycryrv), Ha KOTOPYK) HE YCTaHOBIEH
rapaHTUAHbLIA CPOK, €CNN NoTpedbuTenb OOKaXKeT, YTO OHW BO3HUKNM OO0 €€ MPUHSATUS UM WK Mo
npuynHam, BO3HWUKLLMM A0 3TOMO0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBIA CPOK, WCMOMHUTEmNb
OoTBeYaeT 3a ee HegoCTaTKU, eCnv He OOKaXeT, YTO OHWM BO3HWUKMM Mocre NpuHATUS paboTbl (ycnyru)
notpedbutenem BCNeACTBUE HapYyLWEHWS MM MNpaBuIl UCMOSMb30BaHMUA pesynbTaTa paboTbl (ycnyru),
OEeNCTBUN TPETbUX NNL NN HENPEOAONUMON CUSbI.

(n. 4 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeaycMOTPEHHbIA LOroOBOPOM rapaHTUMHBIA CPOK COCTaBMsieT MeHee ABYX
net (NATW NeT Ha HeABWXUMOE MMYLLIECTBO) U HeocTaTku paboTsl (ycnyrn) obHapyXeHbl noTpebutenem
Mo MCTEYEHUN rapaHTUAHOIO CPOKa, HO B mMpefenax AByX neT (MATW fneT Ha HeOBWKMMOE UMYLLECTBO),
notpebutens BnpaBe NpegbsBnTb TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwewn cTtaTby, ecnm
OOKaXeT, YTO TakMe HedoCTaTKM BO3HWKIW A0 MPUHATUS UM pesynbTata paboTel (ycnyrn) unm no
npuyMHaM, BO3HWUKLLMM A0 3TOM0 MOMEHTa.

(n. 5 BBegeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbLIX HeOOCTaTKOB paboTbl (ycnyrn) notpebuTens BrnpaBe
npegbsBUTL UCTIONHUTENO TpeboBaHne 0 6e3B03ME3OHOM YCTPaAHEHUN HEQOCTATKOB, ECMNU AOKaXeT, YTO
HeJOCTaTKM BO3HUKIM OO MPUHATMS UM pesynbTaTa paboTbl (ycnyru) unu no npyynHam, BO3HUKLLIMM A0
3TOro MOMeHTa. JTo TpeboBaHMe MOXET ObITb NPEAbSABIIEHO, €CNU Takue HedoCTaTKM OOHapyKeHbl No
UCTeYeHnn ABYX NeT (NATU NeT B OTHOLIEHWUM HEOBWKUMOTO MMYLLECTBa) CO OHS MPUHATUS pesynbTaTta
paboTbl (ycnyru), HO B Npegenax yCTaHOBIIEHHOIO Ha pe3ynbTaT paboThl (ycryrn) cpoka cnyxobl unm B
TeYeHne OeCHATU NeT Co OHSA NPUHATUA pesynbTaTta paboTbl (ycryrn) notpebuTtenem, ecrnm cpok Criybbl
He ycTaHoBreH. Ecnn gaHHoe TpeboBaHMe He yaoOBREeTBOPEHO B TedyeHue ABajuaty OHEN CO OHA ero
npegbsaBreHns NoTpedbuTenem unu obHapyXeHHbIN HeJOCTaTOK SABMSETCA HEYCTPaHUMbIM, NOTPebuTenb
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLErO YMEHbLUEHUS LiEHbI 3@ BbIMOMHEHHYIO paboTy (OkasaHHyo ycnyry);

BO3MELLEHUS] MOHECEHHbIX MM PacxodoB MO YCTPAHEHWI0 HeOOoCTaTKOB BbIMOMHEHHOW paboThbl
(okazaHHOW yCcnyrv) CBOUMM CUnamu Unu TPETbMMI NLLAMU;

OTKasa OT WCMOSIHEHMSI OOroBopa O BbIMNOMHEHWM paboTbl (OKasaHWW YCnyrn) U BO3MELLEHUS
yObITKOB.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



Crtatbs 30. CpOoKM yCcTpaHeHUA He[OCTaTKOB BbINOMIHEHHON PaboThl (OKa3aHHOMW yCnyru)

Hepoctatkm pabotbl (ycnyrn) [OImMKHbl ObiTb yCTPaAHEHbl WUCMOSNTHUTENEM B pPa3yMHbIN CPOK,
HasHa4eHHbI NoTpebuTtenem.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem Cpok yCTpaHeHUs HeLOoCTaTKoOB ToBapa ykasbiBaeTcs B J0OroBope
U1 B MHOM NOAMMCbIBAEMOM CTOPOHaMW JOKyMeEHTe nNubo B 3asiBNEHUW, HanpaBreHHOM notpeburenem
UCMOMHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylweHue npeaycCMOTPEHHbIX HACTOSLLEA CTaTbeW CPOKOB YCTPaAHEHMSI HeOoCTaTKoB
BbIMOSTHEHHOW paboThl (OKa3aHHOW YCNyrn) UCMOMHUTEND ynnavyMBaeT NOTPEOMTENO 3a KaXAblA OEHb
NPOCPOYKN HEYCTOWKY (MEHI0), pasMmep 1 NOpPsSAOK UCHUCTIEHUSI KOTOPOW ONpeaenstoTcs B COOTBETCTBUN C
NMyHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyuyae HapylweHus yka3aHHbIX CPOKOB nMoTpebutenb BnpaBe NpeabsiBUTb UCMOMHUTENIO MHbIE
TpeboBaHus, NnpegyCcMOTpeHHble NyHkTamu 1 1 4 ctatbn 29 HacTosiLero 3akoHa.

Cratbsa 31. Cpokn yaoBneTBOpeHUsi oTAeNbHbIX TPe6oBaHUN noTpebuTens

1. TpeboBaHua NnoTpebutens 06 yMeHbLUEHUN LieHbl 32 BbIMOMHEHHYKO paboTy (OKa3aHHY yCcnyry),
O BO3MELLEHMM pacxOdoB MO YCTPaAHEHMIO HEedOCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOW YyCryru)
CBOVMW CUITaMU UIK TPETBUMW NMLaMu, a Takke O BO3BpaTe yniadyeHHon 3a paboTy (ycnyry) OEeHEXHOW
CYyMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBA3M C OTKA3OM OT WCMOSTHEHMS LOroBopa,
npeaycMoOTpPeHHble NYHKTOM 1 ctatbu 28 1 nyHkTamu 1 n 4 ctatbn 29 HacTosiwero 3akoHa, noanexar
YAOBMNETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHSA NPeabsBleHNs COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHua notpebutens o 6e3B803Me34HOM M3rOTOBMNEHWUWM APYron Beln u3 OAHOPOAHOro
MaTepuana Takoro ke KayecTBa WM O MOBTOPHOM BbIMOMHEHUN paboTbl (Oka3aHum ycnyru) nognexar
YAOBMETBOPEHMIO B CPOK, YCTAHOBIEHHBIN ANS CPOYHOrO BbINOSIHEHUSA paboThl (OKas3aHWs ycriyru), a B
crnyyae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK, NPeAyCMOTPEHHbIN JOrOBOPOM O BbIMOSTHEHUM PaboThI
(okasaHun ycnyrn), KOTopbiin 6bin HeHaanexatue UCMoJSTHEH.

3. 3a HapylueHWe npeayCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAEMbHbIX
TpeboBaHWA NOTPEOUTENS WCMNOMHUTENb YyMnavyMBaeT MOTPEOMTENIO 3a KaXAbli AeHb MNPOCPOYKM
HeycToWKy (NeH0), pasmep 1 NOPSA0K MCHUCTIEHMS KOTOPOW ONpeaensitoTCs B COOTBETCTBUM C NMYHKTOM 5
cTaTbk 28 HacTosAWwero 3akoHa.

B cnyyae HapylleHuMs CpOKOB, yKas3aHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbk, noTpeduTenb
BNpaBe npeabsiBUTb MWCMOMHUTENK WHble TpeboBaHus, NpedyCMOTPeHHble MyHKTOM 1 cTaTbu 28 un
nyHktamn 1 n 4 ctatbn 29 HacTosLero 3akoHa.

CraTtbsa 32. MpaBo noTpedbuTensa Ha OTKa3 OT UCMOJIHEHUS 4OroBOopa O BbINOSIHEHMU paboT
(okasaHum ycnyr)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BrNpaBe OTKA3aTbCs OT WCMOMHEHWS [OroBopa O BbINMOMHEHWM paboT (okasaHuu
ycnyr) B ntoGoe BpeMsi Mpu YCIOBMM ONiaTbl UCMOSHUTENO (PaKTUYECKM MOHECEHHBIX MM PacXofoB,
CBsi3aHHbIX C UCMOSTHEHNEM 0653aTeNbCTB MO JaHHOMY [OTrOBOpY.

CraTtbsa 33. CmeTa Ha BbINOJSIHeHUe paboTbl (OKa3aHUe ycryrm)

1. Ha BbInonHeHue paboTbl (OKaszaHue ycnyru), NpeaycMOTPEHHOW [OroBOPOM O BbINOMHEHUN
paboTbl (OKasaHuK ycnyru), MoxeT OblTb COCTaBNeHa TBepaas unu npubnmnsntenbHasa cmeTa.

CocTaBneHuve Takon cMeTbl MO Tpe6OBaHI/IPO I'IOTpe6MTeJ'IF| Wnn ncnonHutena obasaTtensHo.

2. NcnonHuTtenb He BnpaBe TpeboBaTb yBENWYEHUsT TBEPAOW CMETbl, a notpebutens - ee
yMeHbLUEHNs1, B TOM 4uUCre B Criydyae, Korda B MOMEHT 3akfiodeHus [OoroBopa UcKmyanach



BO3MOXHOCTb NMpeaycMOTPeTb MOJSHbIN 0O0bEM MOANEXALLUMX BbINONIHEHNIO PaboT (OKasaHWIo YCnyr) unm
HeobX0AMMbIX ANs 3TOro0 PacxofoB.

Wcnonuutens wmeeT npaBo TpeboBaTb YyBeNMYeHUs TBEpOOW CMeTbl MNpU  CYLIECTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTtepuanoB u obopyaoBaHus, NpeaocTaBnsieMblX WUCMOMHUTENEM, a Takke
OKa3blBaeMbIX eMy TpeTbMMW Nuuamu YCnyr, KOTopoe Henb3s ObiNo NpeaycMOTPeTb MPU 3akmnioveHUK
poroeopa. Npu oTkasze noTpebutens BbINONHUTE 3TO TpeboBaHWE WCMONHUTENb BMpaBe PacTOPrHyTb
JoroBop B cyaebHoM nopsaake.

(n. 2 B pea. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnum BosHMKkna HeOOGXOAMMOCTb  BBIMOSMHEHWS  OOMOMHWUTENbHBIX  paboT  (oka3aHus
AOMNONHUTENbHBIX YCMYr) U MO 3TOW MPUYMHE CYLLECTBEHHOTO MPEBbLILLEHUSI NMPUOIU3NTENBHON CMEThI,
ucnonHuTenb ob6s3aH CBOeBpeMeHHO npeaynpeanTb 06 aTom notpebutens. Ecnu notpebutens He gan
cornacve Ha npesbilleHne NpubnuanTenbHoOM CMeThbl, OH BNpaBe OTKa3aTbCs OT MCMOMHEHUS 4OroBopa.
B aTom cnyuyae ncnonHutenb MoxeT TpeboBaTb OT NOTpebutens ynnaTtbl LeHbl 3a BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).

VcnonHutenb, CBOEBPEMEHHO He NpeaynpeauBLLINIA NOTPeOUTEN O HEOOXOAMMOCTM NPEBbILLEHNS
npuenNu3anTenbHON cMmeTbl, 00si3aH MCMONHUTL JOrOBOP, COXPaHsis NMpaBo Ha onnarty paboTtbl (ycnyru) B
npegenax NpuMoIN3nTENbLHON CMETI.

(n. 3 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

CraTtbsa 34. BoinonHeHue paboTbl U3 MaTepuaria ucnosiHuTens

1. NcnonHutenb o6a3aH BbINONHUTL paboTy, ONPeAENEHHY0 JOFOBOPOM O BbIMOMTHEHUM PaboThI,
13 CBOEro MaTepmana u CBOMMM cpeacTBaMm, ECIU MHOE He NPeaYyCMOTPEHO JOrOBOPOM.
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutenb, npegocTtaBMBLUMIA MaTepuan And  BbIMOMHeHMA paboTbl, OTBevyaeT 3a ero
HeHagnexatllee KayecTBO MO npasunam 06 OTBETCTBEHHOCTW MpodaBLa 3a TOBapbl HeHaanexallero
KayecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Matepwan ucnonHuTens onnaynMBaeTcs NOTpeduTeENEM MpU 3akNOYEHNN yKa3aHHOro 4OroBopa
MONMHOCTbLIO UNW B pa3Mepe, ykazaHHOM B [OroBOpe O BbINOMHEHUN paboTbl C YCNOBUMEM OKOHYATENbHOMO
pacyeTa npu MNony4YeHnn noTpedbutenem BbINOMHEHHOW WUCMONHUTENEM paboThbl, €Cru WMHOW MOPSIAOK
pacyeToB 3a MaTepwuan UCMONMHUTENSI HE NPeayCMOTPEH CornalleHneM CTOPOH.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegyCcMOTpeHHbIX [OrOBOPOM O BbINOMHEHWM paboTbl, Matepuan MoXeT OblTb
npegocTaBrneH  UCMonHUTENeM  notpebutento B kpegut. [locnegytouiee U3MEHEHWE  LeHbl
npeaoCcTaBneHHOro B KpeaMT MaTepuarna UCNoNHUTENsI He BreYeT 3a coboi nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman NCNONHUTENS U HeobXoaumble ONsi BbINOSHEHMS paGOTbI TexXHn4yeckme cpencrtsa,
MHCTPYMEHTbI U Npo4yee AOCTaBAKTCA K MECTY BbINOJIHEHUA pa60T NCNOoNMHUTENEM.

CraTtbsa 35. BoinonHeHue paboTbl U3 MaTepuana (c Bewblo) noTpedbutens

1. Ecnu paboTa BbINOMHAETCA MOSIHOCTBI UMM YacTUYHO U3 MaTepuana (C Belbio) noTpeburens,
UCMONHWTENb OTBEYaET 3a COXPAHHOCTb 3TOro MaTepuana (BeLu) 1 NpaBUbHOE €ro UCMONb30BaHNKE.

McnonHutenb 006s3aH:

npegynpeantb noTpebutens o HEMPUrogHOCTU WUNUM  HeJoOpOKaYeCTBEHHOCTM NepefaHHOro
notpedbutenem martepmana (Bewm);

npegcrtaBuTb OoT4ET 00 n3pacxogosaHmm matepuana n BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom unu 4actudHOW yTpaTtbl (NOBpexaeHus) MaTtepuana (Bewu), NPUHATOro OT
notpebutens, mncnonHutenb obs3aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepuarom
(BeLpblo) aHanorM4yHoro Kayectsa W Mo XenaHuio NoTpebutens M3roToBuTb M3genve n3 ogHOPOAHOro
MaTepuana (BeLm) B pa3yMHbIA CPOK, a NPy OTCYTCTBUMU OQHOPOOHOIO0 Matepuana (Bewu) aHanormyHoro
Ka4yecTBa - BO3MECTUTb NOTpebuTento ABYKPATHYIO LEHy yTpayeHHOro (noBpexAeHHOro) maTepuana



(Bewm), a Takke pacxonpbl, MOHECEHHbIE NOTPEbUTENEM.

2. UeHa yTpadeHHOro (noBpexaeHHOro) martepuana (Bewm) onpeaensieTcsi, UCXOAs U3 LeHbl
MaTepuana (BeLyu), cyLecTBoBaBLUE B TOM MECTe, B KOTOPOM TpeboBaHne noTpedbuTens A0mkHO 6bIno
ObITb Y10BNETBOPEHO UCMOMHUTENEM B AeHb A0OPOBONLHOrO YAOBMNETBOPEHUS Takoro TpeboBaHmsa unu
B [IeHb BblHECEHUS cyaebHOoro pelleHus, ecnu TpebosaHe notTpebuTtens Ao6poBOnbLHO YA0BNETBOPEHO
He 6bIno.

LleHa matepmana (Beww), nepegaBaeMoro WCMONMHWUTENO, oOnpegensieTcd B [JOroBope o
BbIMNOSIHEHWNW PabOThI UM B MHOM JOKYMEHTE (KBUTaHLMK, 3aKase), MoATBEPXKAAOLLEM Ero 3aKoyeHue.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Wcnonuutenb ocBobOXOaeTcssi OT OTBETCTBEHHOCTM 3a MOJMHYK WAM YacTUYHYK yTpaty
(noBpexaeHue) matepuana (BeLu), NPUHATOro UM OT noTpebutens, ecnu nNoTpebuTens npeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX MaTtepuana (BeLum), KOTopble MOryT NoBreyb 3a cobon ero NonHyt
WM YacTu4HY0 yTpaTy (MoBpexaeHue) nubo ecnu ykasaHHble CBOWMCTBa maTepuana (Belwu) He Mornm
ObITb OOHapY)XeHbI NPV Haanexatlen npuemMke NCNONHUTENEM 3TOro MaTepuana (BeLun).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbA 36. 0O6s3aHHOCTb ucnonHuTens MHcopmupoBaTh nortpeburens o6
o6cTOoATENLCTBAX, KOTOPbIE MOFYT NOBNUATbL Ha Ka4eCTBO BbINOJSIHAEMON paboThl (OKa3biBaeMomn
ycnyru) unv noerneYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutenb obsi3aH CBOEBPEMEHHO WMHGOPMMPOBaTbL NOTPebuTensa o Tom, 4To cobntogeHue
yKasaHui NoTpebutenst n nHble obCToATENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3UTL KA4YeCTBO
BbINOSTHAEMON paboTbl (OKa3biBAEMOW YCITyr) Unm NoBrneYvb 3a coOO60M HEBO3MOXHOCTL €€ 3aBEPLUEHUS B
CPOK.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HecMOTpA Ha CBOeBpemMeHHOe U 060CHOBaHHOE WHGOPMUPOBAHME
UCNONHUTENEM, B pa3yMHbI CPOK HE 3aMEHUT HEeNnpurogHbii Unu HefobpoKayeCcTBEHHbIM MaTepuarn, He
U3MEHUT YyKasaHui o crnocobe BbINONHEHMA paboTbl (oka3aHus ycnyrn) nmMbo He YCTPaHUT WHbIX
0BCTOATENBLCTB, KOTOPble MOrYT CHU3UTb KayecTBO BbINOMHsAEMOW paboTbl (OKasblBAaeMoWn ycrnyru),
UCNONHUTENb BMpaBe 0TKa3aTbCs OT UCMOMHEHWS A0roBopa O BbINONHeEHUM paboThbl (OKazaHuu ycnyrun) un
notpeboBaTb NOJTHOMO BO3MELLEHUS YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 37. Nopsanok u chopmbl onnatbl BbINONHEHHOW PaboThl (OKa3aHHOMW yCryru)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens ob6si3aH onnaTtuTb OKa3aHHble €My YCnyru B Mopsigke M B CPOKW, KOTOpble
YCTaHOBIEHbI JOrOBOPOM C UCMOMHUTENEM.
(vacTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens 065s3aH oNnaTUTb BLINOMHEHHYIO UCMONTHUTENEM B MONTHOM 00beme paboTy nocne ee
npuHATUA notpedutenem. C cornacus notpebutens pabota MOXeT OblTb Onfla4yeHa UM Npu 3aKoYeHnn
[0roBopa B NOSIHOM pa3Mepe MUnu NyTeM Bblgayn aBaHca.

(B peq. PepnepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OnnaTta okasaHHbIX YCNyr (BbIMNOMHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HAaSMYHbIX UMK
©e3Hann4YHbIX pacyeToB B COOTBETCTBMM C 3akoHogaTenscTBOM Poccurickon ®egepaumn.
(4yacTb TpeTbsa BBegeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOWM hopMbl pacyeToB onsarta ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAMTCA B COOTBETCTBMM C YKasaHWeM npogaBua (MCNOMHWUTENS) NyTemM BHECEHUSI HaNWUYHbIX
OEHEXHbIX cpeacTB npoAaBuy (MCNonHWMTEN), NMBo B KPeAMTHY opraHu3aumio, nnbo nnartexHomy
areHTy, OCYLLECTBMSALEMY OEATENbHOCTb MO NpUeMy nnatexen pusmyeckux nuy, nmbo 6GaHKOBCKOMY
nnaTtexHoMmy areHTy (cybareHTy), OCyLeCTBNALWEMY [OeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOOATENbLCTBOM O OaHkax W OaHKOBCKOM OeATENbHOCTM, €CNMU  MHOE He  YCTaHOBIIEHO
denepanbHbIMU 3aKOHAMWU UMW MHBIMW HOpMAaTUBHBLIMK MpaBoBbIMM akTamu Poccuiickon ®egepauun.
Mpun aTom obsa3aTenbLCcTBa NOTPedUTENS Neped NpoAaBLOM (MCNOMHUTENEM) No onsfarte ToBapos (pabor,
YCIyr) CUYATAIOTCA MCMOMHEHHbIMWU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHECEHWs
HanW4YHbIX [OEHEXHbIX CpeacTB COOTBETCTBEHHO NpPOAaBLy (MCMOMHWTEN), NGO B KPEAUTHYH



opraHusaumio, nMbo NnaTexxHOMy areHTy, OCYLUECTBASIOWEMY AeSATENbHOCTb MO MpPUEMY MnaTexew
dusndecknx nuy, nmbo BGaHKOBCKOMY MnaTeXHoOMy areHTy (cybareHTy), OcCyLlecTBNSAWemMy
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENLCTBOM 0 6aHkax 1 GaHKOBCKON AeATENbHOCTY.

(B peq. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-D3)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-d3.
Cratbsa 39. PerynupoBaHune okasaHUA OTAENbHbIX BUAOB yCcnyr

Mocnencteus HapyLlleHuna yCJ'IOBI/II7I [orosopos 00 okazaHuM oTOenbHbIX BUOOB ycnyr, ecnn Takme
OOoroeBopbl MO CBOEMY XapakTepy He noanagakT non OEeNCTBME HACTOSILLEN [NaBbl, onpenenarTcAa
3aKOHOM.

Cratbs 39.1. MpaBuna okasaHWA oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUS OTAENbHbIX BUOOB
paboT noTpebuTensam
(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHuMs OTOENbHbIX BWAOB  YCIYr, BbINOMHEHMS OTAENbHbIX BMAOB  paboT
notpebutensm yctaHaBnusatoTcs NMpaButensctBoM Poccuickon ®epepauuu.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

CraTtba 40. ®eagepanbHbIA rocyaapCcTBEeHHbIM KOHTPONb (Hag3op) B obnacTtu 3awuTthbl npaB
noTtpebutenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIi TOCYAAPCTBEHHbIV KOHTPOSb (Hag3op) B obnactu 3awuTbl npaB notpebutenen
ocyLlecTBnseTcs deneparnbHbIM opraHom NCNOMHUTENBHOW BMacTu, YMONTHOMOYEHHbIM
MpaButenscteoM Poccuinckon ®enepaunm (nanee - opraH rocyaapCTBEHHOIO Haa3opa).

2. MNpeameTom heaepansHOro rocygapcTBEHHOrO KOHTpons (Hagsopa) B obnactu 3awmtbl npas
noTtpeduTtenen ABNAKTCA:

1) cobntogeHne n3roToBuUTeNAMHM, ncnostHnTenamu, npoaasuamu, YNOJTHOMOY€EHHbIMU
opraHmnzaumamMmm  umnn  ynoriHOMOYeHHbIMWM  UHOUBUAOYalNbHbIMKX - NpeanpuHnMmaTtenaMmu, MMnoptepamu,
BnagenbuamMuy arperatopoB obsa3arenbHbIX Tpe6OBaHMl71, YCTAHOBJ1€HHbIX HACTOALLNM 3aKoHOM, apyrmmm
d)e,u,epaanblmvl 3akoHaMn " MHbIMW HOPMAaTUBHbIMW MPaBOBbIMU aKTaMu Poccuiickon CDe/J,epau,MM, a
Takke akKtaMu, CcoCTaBnawnwnMmn npaBo EBpa3MI7ICKOFO 9KOHOMMYECKOro CoKa3a, perynmpyrwmmm
OTHOLWIEHMA B 06nacTun 3awuTsl npas n0Tpe6|/|Tene|?1;

2) cobntogeHne n3rotoBUTeNemM, UCMOMHUTENEM (MULIOM, BbIMOMHAIOWNM YHKLUN UHOCTPAHHOIrO
W3roToBUTENS), MpogaBLOM TpeboBaHWA, YCTAHOBMEHHBLIX TEXHUYECKUMU perfiaMeHTamu, Wnm
obs3aTenbHbIX TpeboBaHWMI, noanexawmx MNPUMEHEHU0 [0 AHS BCTYMMEHUS B CUIY TEXHUYECKUX
pernameHToB B COOTBETCTBUM C degepanbHbiM 3akoHOM OT 27 pekabps 2002 roga N 184-03 "O
TEXHUYECKOM perynmposaHum”.

3. OpraHumzauma u ocyuwecTsneHne denepanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B
obnactu 3awuTbl NpaB notpebutenen perynupytotes PegepanbHbiM 3akoHoM oT 31 mona 2020 roga N
248-03 "O rocygapCTBEHHOM KOHTporne (Hags3ope) M MyHMuunanbHOM KOHTpore B Poccunckon
depepauymmn”.

4. MNonoxeHne o chegepanbHOM rocygapCcTBEHHOM KOHTpone (Hagsope) B obnactv 3awnThbl nNpas
notpebutenen yreepxaaetcs NpasutensctBom Poccuiickon ®enepauun.

5. B nonoxeHunn o oeaepansHOM rocyaapCTBEHHOM KOHTporie (Haa3ope) B obnacTtu 3awuTbl npas
notpeduTtenern ykasbiBalOTCS HaAMMEHOBAHWE W CTPYKTYPHbIE 3fIEMEHTbI TEXHUYECKOro pernameHTa u
(nnn) obszaTtenbHbIX TpeboBaHWIA, NoANEXaLWMNX NMPUMEHEHNIO 40 OHS BCTYMNNEHUS B CUIY TEXHUYECKMX
pernameHToB B COOTBETCTBUM C deaepanbHbiM 3akoHOM OT 27 pekabps 2002 roga N 184-03 "O
TEXHUYECKOM perynmpoBaHun”, oLeHKa cobrogeHmns KOTOpbIX OCYLLLECTBASETCS B pamkax deaepansHoro
rocyaapCTBEHHOro KOHTponsa (Hags3opa) B obnactv 3awutbl npaB notpebutenen, a Takke Buapl
npoaykuum, aenalmecs obbektamu egepanbHOro rocyaapCTBEHHOINO KOHTpona (Haasopa) B obnactu
3aWmThl NpaB noTpeduTenen.



6. OpraH rocyaapCTBEHHOro Ha3opa exerogHo roToBUT rocyAapCTBEHHbIV JoKNa O 3awnTe npas
notpedutenenn B Poccuiickon ®epepauun B nopsgke, ycTaHoBreHHom [paBuTtenbctBoM Poccuiickon
depepauymun.

7. OpraH rocygapcTBeHHOro Hagsopa BrpaBe obpalatbCs B Cyq C 3asiBreHWsMU B 3alUMTy Mpas
notpebutenern U 3aKOHHbIX WHTEPECOB OTAEenNbHbIX noTpebutenen (rpynnbl  noTpebutenen,
HeonpeaeneHHOro Kpyra noTpebuTenen), a Takke C 3asBEHUAMW O JUKBMAAUUW WN3rOTOBUTENS
(ncnonHuTens, npoaasua, YNOMHOMOYEHHOW OpraHusaumu, UMnopTepa, Bragensua arperatopa) nubo o
npekpaLleHmm OesTenbHOCTH WHOMBUAYANbHOIO npeanpuHMMaTens (ynonHomo4eHHoro
MHOVBMAYanbHOroO npegnpuHuMartens) 3a rpyboe (MoBnekwee cMepTb WM MaccoBble 3aboneBaHus,
OTpaBrieHNs NOAEN) HapyLLeHMe NpaB NoTpebutenen.

8. OpraH rocygapCTBEHHOrO Hags3opa B MNOpsAKe, YCTAHOBIIEHHOM — 3aKOHOOATENbCTBOM
Poccuiickon ®enepaumnn, MoxeT ObiTb NPMBMEYEH CYAOM K y4acTuiO B Aene, a Takke Bnpase BCTynaTb B
[erno rno cBoeil MHUUMaTMBE UMK NO MHMUMATMBE MWL, YY4acTBYIOLWMX B Aene, ANa Aa4vu 3akKiodeHus no
Jeny B UENnaAx 3aliuTbl npaB noTpebutenend B pamMkax [PayKOaHCKOro WM agMUHUCTPATUMBHOMO
CyO0npouM3BOACTBaA.

9. OpraH rocyapCTBEHHOINO HaA3opa BrpaBe AaBaTb Pas3bsCHEHMS MO BOMpocam NPUMEHEHWS
3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBOBbLIX akToB Poccuiickon ®epepaunm, perynmpyowmx OTHOLLEHUS B
obnacTtu 3awuThl Npae noTpedutenen.

10. KoHcynbTupoBaHue, npocunakTnieckuin BusnT, HabnogeHue 3a cobniogeHnem obssaTeribHbIX
TpeboBaHu, Bble3gHoe obcnefoBaHWe MOryT npoBOAUTLCS dedepanbHbiMU  roCcyAapCTBEHHbIMU
yYpexaeHusamMu, NoABEAOMCTBEHHbIMM OpraHy rocydapCTBEHHOrO Hag3opa, B Mopsgke M criyyask,
YCTaAHOBIEHHbLIX MOMIOXKEHNEM O heaepanbHOM TFOCYOapCTBEHHOM KOHTpone (Hagsope) B obnactu
3aWunTbl NpaB noTpebutenen.

Cratbaa 41. 0O6s13aHHOCTb M3roToBUTENsl (UCNOMHUTENs, npoaasLa, YMNONHOMOYEHHOW
opraHvM3auMuM WnM YNOSIHOMOYEHHOro WHAUBMUAYANbLHOrO npeAnpuHUMaTens, UMNopTepa,
BragenbLa arperaropa) no npegocTtaBrieHU0 MH¢opMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButenb (MCNOMHUTENb, NpoAaBeLl, YNOSTHOMOYEHHas OpraHu3auus Unuv ynosHOMOYEHHbIN
WHOVBMAYanbHbIA NpeanpuHMMaTenb, WMMMOPTep, Bragenel arperatopa) no TpebOoBaHWO oOpraHa
rocyaapCTBEHHOrO HaA3opa, ero AOMKHOCTHLIX N, 0065s3aH NpefoCcTaBUTh B YCTAHOBIIEHHBIA UMW CPOK
[OCTOBEpPHbIE CBEAEHUSs!, AOKYMEHTALMIO, OOBACHEHNS] B MUCbMEHHOW U (MNK) YCTHOW POpPME U UHYHO
WHpopMaumo, HeobxoouMMylo ANSA OCYLECTBIIEHUS OpraHoM rocydapCTBEHHOro Hagsopa W ero
[OOJDKHOCTHBIMU NMLAMM NMOJTHOMOYNIA, YCTAHOBIEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon degepaumn.

(B peqn. PepepanbHoro 3akoHa ot 29.07.2018 N 250-03)

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

CraTtba 42.1. [loNHOMOYMA BbICWUNX UCMOJIHUTENbHbIX OPraHOB FOCYAapCTBEHHOW BracTu
cy6bekToB Poccuiickon ®epgepaumm B obnactu 3awmtbl npaB notpedburtenen
(BBegeHa ®enepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. BbIClWUMA MCMONMHUTENbHBIA OpraH rocy4apCTBEHHOW BNacTU COOTBETCTBYHOLLErO CyObekTa
Poccuiickon depepauumn ocyLecTBnsSeT MeponpuaTusa no peanu3auun, obecnevyeHuio n sawmre npas
notpebutenen n B npegenax CBOMX NOSIHOMOYUA NPUHMMAaET onpegeneHHbIe Mepbl.

2. B uensax cogencteua 3awmute npae notTpebutenen opraHbl UCMOSTHUTENBHOW BIACTU CYOHLEKTOB
Poccuiickon ®eaepaunn paspabaTbiBaloT perMoHarnbHble NporpaMMbl MO 3awute npae NoTpebuTenei u
OKasblBalOT COAEWCTBME OpraHaM MECTHOrO CaMOynpaBfeHuss M OOLIEeCTBEHHbIM 00bLEeAUHEHUSAM
notpedurtenen (Mx accoumaumsim, Coro3am) B OCYLLECTBIIEHUN UMW 3aLLMTbI MPaB NoTpeduTenen.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOro Hag3opa yTBepXXaaeT MeTOAMYEeCKne pekoMeHaaunm no paspaboTke u
peanusaummn permoHasbHbIX 1 MyHULUNANbHbLIX NPOrpaMm rno 3aluuTe npas notpebutenen.
(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-3)

CraTtba 42.2. lMepepaya ocyLweCTBIEHUS NOJIHOMOYUMA OpraHa rocyfapCTBEeHHOro Hagsopa
opraHam UCMoJIHUTeNbLHOM BNacTu cybobekToB Poccuiickon ®epgepauum



(BBegeHa ®enepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMoOuMs opraHa TrOCydapCTBEHHOrO Hag3opa MO OCYLECTBREeHuIo  deaeparnbHOro
rocyadapCTBEHHOro0 Haps3opa B obOnacTM 3awutbl npaB noTpeduTtener MOryT nepedaBaTbCca AN
OCYLLIECTBMEHMSI ~ OpraHaM  MWCMOMHWTEeNbHOW  Bractm  cybbektoB  Poccuiickon — depepaunn
noctaHoBneHusmu MNMpaButensctea Poccuiickonn ®epepaunn B nopsgke, yctaHoBrneHHoMm PenepanbHbiM
3aKkoHOM OT 6 okTabpsa 1999 roga N 184-d3 "O6 o6WwuX NpuMHUKMNAX OpraHM3auun 3akoHoAAaTENbHbIX
(NnpeactaBuTenbHbIX) M UCMONHUTENBHBLIX OPraHoOB rOCYAapCTBEHHOW Bnactu cybbekTtoB Poccuickon
depepaummn”.

CraTtbs 42.3. Nopgaya n paccMmoTpeHue obpalieHun noTpedburtenen
(BBegeHa denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-03)

1. OGpalleHne noTpedbutTens MoXeT OblTb HanpaBlieHO B MUCbMEHHOW ¢dopmMe Ha BGymMakHOM
HocuTEne WM B 3MEKTPOHHOM bopme B OpraH rocygapCTBEHHOro Hag3opa, WHble YNONTHOMOYEHHbIe
denepanbHble opraHbl UCMONHUTESNBHON BRAacTW, OpraH MCMNOSIHUTENbHON BracTu cybbekta Poccunckon
depepauymm nMbO opraH MECTHOIO CamMmoyrnpaBeHus.

2. OOpallieHne noTpebuTenss MoOXeT ObiTb HanpaBfeHO MO Mo4yTe, C  MCMOJib30BaHUEM
WH(OPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "UHTepHeT", B TOM Yncrne oduumansHOro cavta opraHa
rocygapCTBEHHOIro Ha30pa, UHbLIX YNOMHOMOYEHHbIX hegeparnbHbIX OPraHoB MCMONHUTENBHOW BRacTw,
opraHa wucnonHuTenbHon Bnactu cybvekta Poccuiickon dPepepaumm nmbo opraHa MECTHOro
camoynpaBneHus (B cydbektax Poccurickon ®egepaumm - ropogax depepanbHoro 3HavyeHus Mockee,
CaHkT-lNeTepbypre n CeBacTtonone ¢ WCNoNb3oBaHWEM OMUUMANbHOIO canTa opraHa MeCTHOro
camoynpaBrieHMs B Crlydae, ecnv 370 NpedycMOTpPeHo 3akoHamu cybbekToB Poccunckon depepauum -
ropodoB degepanbHoro 3HadeHuss Mockebl, CaHkT-lNeTepbypra n CeBacTtonons), eguHoro noprtana
rocygapCTBEHHbIX M MyHMUMMAnNbHbLIX YCrnyr nnbo pernoHanbHOro nopTana rocy4apCTBEHHbIX U
MYHMLMUMNAMNbHBIX YCIYr, a Takke MOXET ObITb MPUHSATO NPU JINHHOM NpUeMe 3asBUTENS.

3. B MHOrodyHkUMOHanbHbIX LEHTpax nNpefoCTaBneHus rocyaapCTBEHHbIX M MYHULMNANbHbIX
YCIyr MOTyT OCYLLECTBNATLCS NpueM obpalleHun notpebutenen n KOHCynbTUpoBaHve notpeburenen no
BOMpOCaM  3alWuTbl WX TMpaB Ha OCHOBaHUM COrMAalEHUWA O  B3auMOZEWCTBUM  MexXay
MHOFOOYHKLMOHAMNbHBIMW LLeHTpaMy MNpefoCTaBfeHnss roCyAapCTBEHHbIX U MYyHULMNANbHbIX YCIyr u
degepanbHbIMU  OpraHamMn WUCMOSTHUTENbHOW BNacTW, OpraHaMu roCydapCTBEHHbIX BHEBGKIXKETHbIX
¢OHOO0B, OpraHaMu rocygapCcTBEHHOM BnacTn cyobekToB Poccunckon depepauumn, opraHamm MEeCTHOro
camoynpaBsfeHust.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHMe npaB noTpedbuTenen, YCTaHOBIEHHbIX
3aKOHaMM M UHbIMU HOPMaTUBHbLIMU NPaBoOBbLIMU akTamu Poccuinckon ®Peaepaunm
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHne npaB noTpedbuTenen, yCTAHOBMEHHBLIX 3aKOHaMW W MHbIMU HOPMaTUBHbLIMM
npaBoBbIMK akTamu Poccuiickon ®Pepepaumu, npogaseL, (MCMOMHUTESNb, N3rOTOBUTENb, YNOTHOMOYEHHas
opraHusaumMsi WnM  YNOSTHOMOYEHHbIM  WHOMBMAYaAnNbHbIA  NpegnpuHMMartesnb, WUMMopTep) HeceT
aAMWHVCTPATMBHYIO, YrOJNIOBHYIO WIN TPaXXdaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon denepaumn.

Cratba 44. OcywecTBneHuMe 3awuTbl MNpaB MNoTpedbuTenen opraHamm MeCTHOro
camoynpaBreHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3alumMTbl NpaB noTpeGutenen Ha TeppUTOPUM MyHMLMNANbHOrO ob6pasoBaHUs opraHbl
MECTHOIO CamMoyrpaBIieHUs BripaBe:

paccmatpuBaTtb obpalleHus notpebutenen, KOHCYNbTMPOBAaTb MX MO BOMPOCaM 3aluTbl Npas
notpeburtenen;
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallaTbCs B cyabl B 3alUMTy NpaB notpebuTtenen (HeonpeaeneHHoro Kpyra notpeburenen);

paspabartbiBaTb MyHMUMNANbHbIE NPOrPaMMbl MO 3aLUUTE NpaB NoTpeduTenen.
(ab3aL BBeaeH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

Mpu BbiIiBNEHMM No obpalleHuto NoTpebuTens ToBapoB (paboT, ycnyr) HeHaanexallero Ka4yecTsa,



a TawkKe OMacHbIX AN XW3HW, 300POBbs, MMYLLECTBaA NOTPeOUTENEN M OKpyXaloLen cpeabl opraHbl
MECTHOFO caMOynpaBneHus He3ameanuTenbHo Wu3BewawT o6 aTom denepanbHblie  OpraHbl
WCMONHUTENBHON BNACTW, OCYLLECTBNAIOLME KOHTPOMb 3a Ka4eCcTBOM M Ge3onacHoCTbo0 ToBapoB (paborT,
ycnyr).

(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpatuna cuny. - PegepanbHein 3akoH oT 18.03.2019 N 38-93.

CraTbs 45. lpaBa o6wecTBEeHHbIX 06bLeAUHEHNI NOoTpebuTenen (Mx accouualumn, Coro30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. IpaxpaHe BrpaBe 00beAMHATHCSA Ha OOOPOBONBHOM OCHOBE B OOLLECTBEHHbIE 00begMHEeHUs
notpedurtenen (ux accoumnauum, corosbl), KOTOPbIE OCYLLIECTBIISIOT CBOKO AEATENBbHOCTL B COOTBETCTBUM C
yCTaBaMy YykasaHHbIX OObeaMHEeHMN (MX accoumauun, COK30B) M 3akoHogaTenbCTBOM Poccuiickon
depepauymun.

2. ObuwecTBeHHble 0bbeauHeHusa noTpebutenen (MX accoumauun, Cow3bl) ANS OCYLECTBNEHUS
CBOWX YCTaBHbIX Lienen Brnpase:

y4yacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHWiA K ToBapam (paboTam, ycriyram), a Takke
NMPOEKTOB 3aKOHOB M WMHbIX HOPMAaTMBHBLIX MpaBOBbIX akToB Poccuiickon depepaunn, perynupyroLimx
OTHOLIEHMS B 06nacTu 3awwmTbl NpaB noTpebutenen;

NpoBOAMTL HE3aBUCUMYHO IKCNEpPTU3Y KavecTBa, BesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBieHHOM npogaBLamu
(M3roTOBUTENSMM, UCMOSNTHUTENAMN) MHAOPMALIMMN O HUX;

OCYLLECTBMNATb OOLECTBEHHbIN KOHTPOIb 3a COobnoaeHnemM npas notpebutenen v HanpaensATb B
OpraH rocygapCTBEHHOrO Hag3opa M OpraHbl MECTHOro camMoynpaerieHWst MHopMauuio o dhakTax
HapylleHuin npaB noTpebuTtenen Ons NpoBedeHUs MPOBEPKM ITUX (DAKTOB WM MPUHATUA B Clyvae X
NOATBEPXKAEHUS Mep MO MNPECEYEHUIO HapylleHWA npaB notpebutenen B npegenax MNoOfHOMOYMUNA
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN 3KCMEPTU3 NO hakTamM HapyLLUEeHWU nNpaB noTpebuTtenen
B CBA3M C obOpalleHusamun notpebutenen. [lpu  ocywecTBNeHNMn OOLECTBEHHOTO KOHTPONS
obwecTBeHHble 00beaMHeHus noTpebutenen (ux accoumaumu, COH3bl) He BnpaBe TpeboBaTb OT
usrotoBuTenen (UCNonHUTENEewn, NpPoAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auuin UnM YnomHOMOYEHHbIX
UHAMBUAYyanbHbIX MpegnpuvHUMaTtenen, WMNOpPTEpPOB) MNpPeAcTaBieHMe [OKYMEHTOB (BbIMOMHEHME
nenctenin), obs13aHHOCTb MpencTaBneHns (BbIMOJNIHEHWUSI) KOTOPbIX MO TpeboBaHMKO NoTpebuTtens He
yCTaHOBIEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHAOPMaLMIO O NpaBax NnoTpebutenen n o HeobxoanMbIX AENCTBUSAX MO 3aLUUTe
3TUX MpaB, O pe3ynbTaTax CpaBHUTENbHbLIX MCCMNeaoBaHMI KayecTBa TOBapoB (paboT, ycnyr), a Takke
WHYIO WHdopMaumio, koTopas OyaeT cnocobcTBoBaTb peanu3auMu NpaB M 3aKOHHbIX WHTEPECOB
notpedutenen. MNybnukyemble o6OLWECTBEHHbIMM 00beaMHEHUAMU noTpebutenen (Mx accoumnaunsamu,
COK3aMun) pesyrbTaTbl CPaBHUTESBbHbIX UCCIELOBaHUA KavyecTBa TOBApOB (paboT, ycryr) He sIBMSHTCA
peknamon;

BHOCUTb B doefepasibHble OpraHbl MWCMOMHUTENbHOW BMacTW, OpraHusauuyM npensiokeHns o
NPUHATMM MEP MO MOBLILLEHNIO Ka4eCcTBa TOBapOB (paboT, ycrnyr), Mo NPUOCTaHOBEHUIO MPOU3BOACTBA U
peanusauuy ToBapoB (BbINOMHEHMS paboT, okasaHusl yCryr), No OT3blBY C BHYTPEHHETO pblHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYHOLUMX NPeabsBASEeMbIM K HUM M YCTAHOBMEHHbIM 3aKOHOOATENbCTBOM
Poccuiickon ®epepauunm 0 TEXHUYECKOM perynmpoBaHum obsisaTenbHbIM TpeboBaHUSM;

BHOCUTb B OpraHbl NPOKypaTypbl U dedepanbHblie opraHbl UCNOMHUTENBHON BacTn mMatepuarnbl O
NpuMBREYEHNUN K OTBETCTBEHHOCTW nNWL, OCYLLECTBNSAILMX MPOM3BOACTBO M peanusauuio TOBapoB
(BbINONHEHMEe paboT, oKasaHwe YCnyr), He COOTBETCTBYHOLUMX NpeabsaBnsieMbiM K HUM ob6a3aTernbHbIM
TpeboBaHMsIM, a TaKkKe Hapyllallwmx npasa noTtpedbuTenen, yCTaHOBMEHHble 3aKOHaMW U MHbIMU
HOpPMaTMBHbLIMW NPaBOBLIMK akTamu Poccuiickon ®epepaunu;

obpawateCsi B OpraHbl NpoOKypaTypbl C npocbbamy MNPUHECTU MpPOTECTbI O MNPU3HAHUK
HeOeNCTBUTENbHBIMM  aKTOB  dheeparnbHbiX OpPraHoB MWCMOSHWUTENbHOW BMacTW, akToB OpraHoB
UCnonHUTenNBHOM Bnactu cybbektoB Poccuiickon ®defepauum ©  akToB  OpraHoOB  MECTHOrO
camoynpaBfeHusi, NPOTUBOpEYaLLNX 3aKOHAM U MHbIM PErynupyloLwmuM OTHOLLEHUS B obnactu 3aluThbl
npae noTpebuTtenen HopmaTMBHbIM NPaBoBbIM akTam Poccuiickon depepauuu;



obpalaTecs B cydbl C 3asBNEHWsAMU B 3aliMTy MpaB MOTpeduTene M 3akOHHbLIX WHTEPECOB
oTAenbHbIX NOTpebuTenen (rpynnbl NOTpebuTenen, HeonpeaenneHHoro Kpyra notTpedbutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM roCcyAapCTBEHHOro Haasopa B (POPMUPOBAHWM OTKPbITbIX U
0o6OLEeAOCTYNHbIX  FOCYAApPCTBEHHbIX  MHAOPMALMOHHBIX pecypcoB B obrnactu 3awutbl  npas
notpebutenen, kayectsa u 6esonacHoCcT ToBapoB (paboT, ycnyr).

(ab3au BBegeH depnepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. depepanbHOro 3akoHa ot
25.06.2012 N 93-03)

CraTbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpedurtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOro CcamoynpaBrieHusi, ObLLeCTBEHHbIE
ob6beauHeHnss noTpebuTtenen (ux accouuauuun, COK3bl) BMpaBe MNpPeabsBrATb WCKM B Cydbl O
npekpaweH NpoTMBOMpPaBHbLIX AEWCTBUA M3roToBUTENs (UCMOMHMTENS, Npogasua, YNONHOMOYEHHON
opraHusaumMm Unm ynoriHOMOYEHHOTo MHAMBMAYaNbHOrO NpeanpuHMMaTensi, UmnopTepa) B OTHOLUEHUN
HeonpeaeneHHOro Kpyra notpebuTtenen.

(vyacTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yaoBneTBOpeHUM Takoro Ucka cya obsa3biBaeT npaBoHapyLUUMTENsa AOBECTU B YCTAHOBMEHHbIN
CyOOM CpOK Yepes cpecTBa MacCoBOW MHGOPMaLUKM UK MHBIM CMOCOOOM OO0 cBefeHus notpebutenen
pelleHve cyaa.

BcTynuBluee B 3aKOHHYHO CWiy peleHne cyda O nNpu3HaHuM OEVWCTBUA  U3roTOBUTENS
(vcnonHuTens, npogasua, YNONHOMOYEHHOW oOpraHu3aumMM Wnu YNoriHOMOYEHHOrO WHAMBUAYaNbHOMO
npegnpuHMMaTensl, umnoptepa) MPOTUBOMPaBHbLIMA B OTHOLUEHMW  HEOMNPEAENEHHOro  Kpyra
notpedbutenen obsisaTenbHO AN cyda, pacCMaTpuBatoLLEro MCK notpebutens o 3alimrte ero npas,
BO3HMKLUMX BCMEACTBME HACTYMMEHMS TpaXgaHCKO-MpaBOBbIX MOCNeACTBMIA OEeNCTBUMI WN3roTOBUTENS
(vcnonHuTens, npogasua, YNONMHOMOYEHHOW OpraHuM3auuMyM WnuM YNnoriHOMOYEHHOrO WHAMBUAYanbHOrO
npegnpvHMMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENN N MECTO Takue OeNCTBUSA U COBEPLUEHbI Mn
OHW  U3roToBUTENEM  (UCMOMHMTENEeM, NPOAaBLUOM,  YMOSIHOMOYEHHOW  OpraHuM3auuen  unm
YMOSTHOMOYEHHbIM UHAMBUAYalNbHbLIM NPeanpuHuMaTenemM, MMNOPTEPOM).

OpHOBpEMEHHO C YAOBMETBOPEHMEM WCKA, MNPELbSBIEHHONO OOLIECTBEHHBIM 0ObegUMHEHMEM
notpebutenen (Mx accoumauumen, COK30M), OpraHamm MeECTHOrO CamoynpaBneHWss B WHTepecax
HeonpeAeneHHOro kpyra notpebuTtenei, cyn NPUMHUMAaEeT pelleHne O BO3MELLEHUU OOLLECTBEHHOMY
ob6beauHeHno noTpebuTtenen (Mx accoumaumm, Cow3y), OpraHaM MECTHOrO CaMOyrMpaBfieHNs BCEX
MOHECEHHBIX MO Aeny cyaebHbIX U3AepXKeK, a Takke NHbIX BO3HUKLLMX A0 obpalleHus B CyA U CBSI3aHHbIX
C pacCcMOTpeHneM Jerna HeobXxoaMMbIX pacxodoB, B TOM YMCIE PacXOAoB Ha NPOBeAeHNe HE3aBUCUMMOW
3KCNepTM3bl B CIyvyae BbISIBNEHUST B pe3ynbTate MNpoOBEAEHMSI TakoW 3KCMepTusbl HapyLueHus
obs3aTenbHbIX TpeboBaHWI K ToBapam (paboTtam, ycryram).
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